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ABSTRACT

A Study on the Literature Review on the Franchise System
Kim, Sang-cheol* * Youn, Chun-Sung™*

*Doctor's Course, Major in HRD Leadership, Seoul Venture University(Lead author)
(E-mail: ks3001@hanmail.net)
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(E-mail: staryoun@hanmail.net)

The purpose of this study is to find out the trend of the franchise system being used
as a definition of various kinds of roles and merits and demerits.

The franchise system is the franchisor and the franchisee contract, and the franchisor
gives the franchisee the authority to sell its own products by allowing the franchise to
use their brand and know-how of business operation within a certain region and period of
time. As a distribution type, a certain percentage of royalties are paid to the franchisor
for initial subscription payment and sales.

As for the research method, a literature study was conducted on 55 master’s and doctor’s
dissertations related to the franchise system published in Korea.

The research results show that the franchise system’s role and function is ‘Sales rights, trade
names, product, design, layout, business management, etc. various know-how(15ea/ 19.2%)’.

In terms of the merits and demerits of the franchise system, the merits of the franchisor
is ‘Available to use the franchisee’s capital rather than its franchisor capital and easy to raise
capital(17ea/17.7%)’, the demerits of the franchisor is ‘One-sided orders and difficulty in
control for franchisee(10ea/11.8%)’, the merits of the franchisee is ‘Even inexperienced
people can do business(16ea/11.9%)’, the demerits of the franchisee is ‘Must follow the
management policy and control of the franchisor(17ea/15.9%)’.

It is believed that various research cases will be made by clarifying the role and function

of the franchise system.

Keywords : Franchise System, Franchisor, Franchisee, Role, Merits and Demerits
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