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!"!"#!$%!#&'!(!)*+!!,-!.$/, #01%!&!231'!1(4256!
"7!(89!:;2!</=.!>., ?#)!@AB!CD!E*F9G!H#IJ/K!E*2
LMG!+,N!IJO-PQ!E*;!!R-!S/N!TU-!FVWI. WX-!E*F9G!
#&BY!E*.3$G!Z[W!\]!̂ U8!_I.!̀ I. `!abG!cd'!E*.3$G!
8efgh!ijkPQl!m!nopW!q/!&!E*2LMK!r32!;!B!s0t!uvh!
wxy6!z{E.M!_|I. R, &}Z1h!8efg+!;!f~8G!r3B!;�S0Q!
�L_@!s0t!;�=y6!�4abQ!��_.M!_|I. CDY!��S0�!8efg
(BIG5)PQ!�,S0�!;!f~8PQ!;�S0�!&}Z1PQ!_|I. ;$?H'!Y�, 

��6ZB!>y!2�E*?�V(GA)BY!��!"!_y!E*.3$�!?HPQ!.�6� 

31�!.�6y!4!2161|P�, m!̂ !21012!%0=s!98.6%G!%0�h!E|., %0� 

.�6y!��!M/!��B!$�=�I. 0��!M/G!�35�y!�W�!67+!�W�!
8�9+�h!:7, SPSS, v. 21.0 �3!;�6!<Qm=h!��_@!��_|I. 2.G!
>4G!�+QY!E*.3$G!�?8, 8�8W!�{6.,  &8W!@{6¡!;!AL'!
�{6y!¢PQ!B!0!>I. &}Z1N!E*.3$G!8�8, �?8W!�{6.! &8W 

@{6¡!&}Z1'!�{6y!¢PQ!�3HPQ!B!0!>I. !!£¤+!;!AL'!E
*.3$G!Z[BY!��+!;!G!c¥�!¦8_:!COYy!̂ U-!U�WI. mXDQ!
M G!8efgh!ij_.!E*!H#h!^�_¡!�!dPQy!E*!H#G!E§B£!
mxy!¢W!{"D!E*%$G!.$r�!Z[BN!;!¨£!{"D!E*2LMKG!r3BY 

F'!�+�!©ªG!¢WI. WX-!2«�!M G!&}Z1h!vH!F�.!;!G!c¥K!
2x�!0�_.M!_y!HN�!It!J!¢WI. `!ab�!�_@!E*.3$G!!!£¤
+!;!ALPQ!��G!c¥K!;!G!c¥vH+!&}Z1!¬/�!C-!KLh!F_.!
!®B!?-!L�8h!C-!¯°G!?v8h!z{Ey!:MM/�!F_.M!-I.

!"# $ E*.3$, 8efg(Big5), ;!f~8, !!£¤, ;!AL, &}Z1
* !"#$%&'%&()HRD*+,-.)/012)(E-mail: babaria40@hanmail.net)
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E*'!$±W!²³h!N{´B!>s!O, sµ!PBY!¶³_t!J6N!��!·¶d!
$.©!¸Q, $#+!!!!¹PQ!�-!��G!º$H�!C*B!?K_:!CO!£ps%!
H1H;G!NWI. E*%$2!I0G!$±PQ1�!E*/�!R{!»q¼KM½h!¾
¿_@!m!̂ !SGG!$.�!T-!$±Bt!$LB!U��!E*½h!6!kPQl!&d!
V�h!ELFW!Ày!NW:N!_I. E*2L'!X!̧ Q+!@X!$.B!Á)=s!>y!
�!$%BY!E*'!%ÂÃ!&!0!Yy!T0!;AWI.

��!·�!$%y!!S_y!#&£ZW©!E*!*®!R-!Ä'!%/�!E@!"P�!E*
.3$�!�_@!¡?!¡PQ£!2LW!2Å_[!¢W!� ¶¦G!:ÆQ!��\W©!'(
)BYN!2LW!2Å_t!=�I.

 2003ÇB!FÈ�!?%]*Éy!E*!E§G!ÊQ«!S/W�, _©G!E*%$B£!º
,=y!L,ÀGBY!2008Ç!FÈ�!³^E*.3$K!VOE*.3$2!M W!,O>6!
_'!I&!®�G!E*h!̂ �[!0!>y!̄ `��N!R-!ÊQ«!S/D!_'I. W©D!
)(2013)y!½aYKÉ!uZ'!L�d�!YKÉ!�ÃQY!½aH#W!ËbO6.!IJ/_
¡Y!ºKN!kÌ!42_.!>PDQ!YKÉ#¸W!.!/=sÃ£!ºKMQ1�!Àch!
Rh!0!>I.!À9_|I. R-, Plummer(1974)y!E*F9BY!E*2LMG!DW<É
ª²B!C&!F9:¼N!�b!�3d!S0�!ck-!ºKMG!²Hd!Èq+!�q, HN, 

r<, Gd!¹PQ!:eB!¶d_@!+�d�!¾,-!:%�!cÍ[!0!>sÃ-I.!_|I.

E*'!E§2!.!³*WDQ!E*.3$y!E§K!³*:Åh!qFB!0È_t!=.!
WB!CD!IJ-!Z[h!UbRt!�I(fu", 2013). �bS/B!C&!E*2LMG!D
W<Éª²+!(}W!�{%!.$pG!Ub2!IJO6¡Y, E*.3$G!!!Z1'!§
·!^U_t!�g=s6.!>I. 

`!abBYy!E*!*®G!!S_y!S/B!CD!E*F9G!.M�2!/{6.!>y!
2«�!E*.3$pW!)h-!E*u®�W:!EI!L�8h!6i!L�2Q!S/_Â¡!
&}Z1h!�jÃ!-I. CDY!&}Z1PQ!M +!;!B!!!£¤+!;!ALh!kP
Ql!\!Î!8+�!#0!0!>NÏ!_.M!_y!¢+!E*2LMG!DW<Éª²BN!£¤
h!Ày!E*¾,-B!¸d!vHh!�y�!Gw�!��I. R-!$PQ!E*.3$G!M:
¯°B!8efg(Big5)h!ij_.!M G!Éª²h!z{�¡!E*2LMKG!r38BN!
NkW!=y6�!z{Ey�!cdh!�.!>I.

WX-!ab�!:MQ!_@!vl!l,abBYy!S/_y!E*#&B!my!E*.3$
G!Z1h!vHF�:!C-!IJ-!¯°<Qm=+!¾,-G!ab=:�!O-I.



51

보험설계사의 !"#$%&'()*과 조직유효성의 관계에서 경력역량의 조절효과 연구 +, -./!01!

&&"#'%(#)*

!"#$%&'()*+,-./0122-34
E*.3$y!E*f�F9BY!;M(E*%$)K!ºKM(3UM)�!a3_@!E*!H

#G!E§�!^�_y!Z[h!0È-I. E*®2!2;BYy!“E*%$, E*?�V!Ry!
E*^�$B!º,=s!E*$®M�!C_@!E*3UG!n�h!^�_y!M”Q!�G_.!
>I. E*.3$G!«uB!>sYy!_©G!E*%$B£!º,=y!L,ÀG�!',_.!
>�P©, 2008Ç1�y!³^E*.3$K!VOE*.3$2!M W!,O>6!_'!I&!
®�G!E*h!^�[!0!>y!¯`��N2!FÈ=.!>I.

5"#6789):+;<4
8e'!ª�+!bÐ=y!��d�!n8PQY!#&G!uvB!r3YW!ÈCB!uvh!

wo!0!>y!��£G!�n-!<�d!n8PQ!IJ-!Ñ¡BY!ijJ!0!>y!n8h!
6iI(Ozer, D. J. & Benet-Martinez, V. 2006).

Dirks & Ferrin(2002)'!8eWp!��h!sq!²�-!?2PQ!Èq_t!£ry!��#
1G!.�d!Ò!;!WD!�G_|P�, Judge & Bono(2000)y!8e'!IJ-!HÓ+!
²�FÔBN!sµ!�N!Õ�8h!EW�, I&!$±+!bÐ=y!��G!nod�!$.©!
´�!Ry!ÈqG!JgPQ!�G_|I. Hogan & Shelton(1998)'!��G!n8PQ!�GJ!
0!>P�, 8e'!)1Q!©ª©y!n8B!?-!ÖEPQY!m!$±G!8+�!×Ñ2Å_t!
-I.!_|I.

McCrae & Costa(1986)2!F_y!8eG!5U�!�g'! &8, Ø/8, 8�8, �?8, 

)v8G!Is!26!U�PQ!.^_|I.

tu, )v8'!$%�q8+!ÅqdW�!dÙ8h!©ª#y!vNI. Ú!ª�+G!r3
�!wb_y!&vh!x-I. )v8!By60¼W!�h!zy!ª�+G!s�{h!F{_.!
Cx-!$¯8WI. |u, Ø/8'! }8, Û!8, Wª8, h~8, �V, �fG!6�!Ñ¡
h!26.!Ö2�!_.!>I. ª�+G!s�{h!6v_.!?�r3�!Ü�_t!g8O!©2
y!n8WI!�u, 8�8'!$%d!��+!��ph!6�Â.!_y!�N�!©ª�I. M:
;�h!Ý_¡Y!��´W!>.!8Þ6vd�!8vW!>I. c¥�!¦8_:!CO!3ßd
PQ! ^_t!Èq:¼h!�e_t!�_@!m?Q!6W2y!�à!ÉX«!8vh!6iI. 

\u,  &8'!�t!��_.!×�-!�Yd!Ò~h!EW�!áOGgh!ÄW!IyI.  &
SÕ�8PQ!M +!ª�+!#&h!1�dPQ!Ey!8vWI. Isu, �?8'!6gd�!
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IJ-!MÙB!?-!â:<+!�w�!26.!ã�_y!�N�!©ª�I. 6gB!r<h!
26.!ÊQ«!&*+!{W�s�!wb_y!�N�!ä-I.

+ÈabBY!9q](2018)'!)g:®!;�$G!8efg'!´�Áq, !!É��É, 

!!º%B!fG-!uvh!w1P�!8efg+!´�ÁqG!uvr3BY!;!6ÜG!;
�~+y!8efgB!CD!fG8!̀ W2!>�[!¢PQ!©ª�I. ;!!b8ÜW!6".!
>y!8en8'!W!GNKN!��-!r¿W!>y!¢PQ!�26.!>I.  &48G!8
e+!W!GN!ÔB!K·âd!r32!W!GNB!?_@!å�d�!§�~+�!I.!>I.!
_|I. R!fæ3(2018)'!UJEâ$G!8efg+!!®�n8G!r3B!r-!abBY!
8efgh!ij_@!M G!!®G!Z1h!�j©2y!ÀU-!S0W.!8en8G!)v8, 

8�8, Ø/8+!!®�n8B!>s!fG-!Hrr3�!�4_|I. W0*, W#�(2009)G!
6?»!ÜG!��!8eW!!!£¤B!wxy!uv’h!��-!abBYy!)v8+!Ø/8
W!!!£¤B!fG-!uvh!wxy!Ò¡, �?8, 8�8!m�.! &8'!!!£¤B!u
vh!wx6!+_y!¢PQ!©ª�I.

`!abBYN!E*.3$G!8efgh!ij_@!.$+G!r3, !9!#BYG!r38
h!z{E.M!-I.

="#>?8@6)A3;12+B1C+D210#E,,-FC+G-2-HH4
!"#$%&'()*+,-./,0.1-#2,0.34,50.1-"

!!£¤'!;!G!~+8h!z!0!>y!^U-!U�PQ!*®!&!;!!<�(BY!29!
ÄW!ab=.!>I. !!£¤h!!MQ!ab-!Hoppock(1935)'!!!£¤G!Ü�h!<�
d!³�d!#&d!HÓG!;/D.!_|I. Smith(1955)y!!!£¤Wp!X!��W!M
 G!!!K!r¿_@!&*_y!�ç!å�d�!´�G!4/!%'!å�d�!´�G!�g!
HHBY!:�=y!²¿G!HND.!�G_|.!Becker(1960)y!M G!!!B!HÓBY!
Ö2OY!�s6y!å�d�!́ �!HHD.!�G!_|I. Albanese !"Van Fleet(1985)'!
!!£¤h!!!G!IJ-!`ÜB!?-!r¿!HNpG!�èW�, !!B!>sY!:?�!
¢+!�Q!&*�!¢!ÔG!K¯Q!�_@!���I. né!;!!#BY!^U-!I`ÜG!
U�p�!!!Mn, 4%G!:%, H$G!´�!&!q/!ÔG!r3!¹!@X!26!U�pB!
GO!���I. Ó,Ü(2014)'!²_y!PBY!;!!b8ÜpG!!!£¤W!̂ U-!Wfy!
�Ô'!�b©!M{��h!Ü_.!!!£¤PQ!�OY!<�dPQ!8�[!0!>P�!!!!
S£¤h!It!&·By!�b!S£W!³:.!!9³�+!\!©{2!��G!ÈËkh!µ�
6!+_:!z�WI.

!!£¤h!��W!!!�!Ö2_:©!!!&*h!�OY!�t!=y!f�kW©!%'!
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F'!�Y!HHD.!_@!!!Q1�!µ�y!�:kG!�NQ!EêP�!��G!<�HH2!
^Ukh!¬;�I(��À, 2011).

WK!�W!!!£¤'!��W!!!B!?O!26.!>y!HNQl!!!0ÈB!Ä'!uv
h!À�!!!©!;!B!?-!E*.3$G!HNy!;!f~8h!�W.!©{2!;!c¥�!
¦8_y�!§·!̂ U_I. mXDQ!̀ !abBY!E*.3$G!!!£¤'!.!;!G!8
+K!\Ss!.$G!YKÉB!§·!^U_I.!`I.

6"#7$89()*+,-./,0.1-,:#;1<<.0<=-0"
;!ALB!?OYy!Ä'!(MpB!GO!ab2!Wës6.!>y�!Wy!~�d!�dM

Ür��!COYy!;!AL+!r¿�!!S0ph!d�é!;�OÃ!_�!²ÒdPQ!;!
ALW!!!£¤EI!\!Õ�dW.!6,d�!HN²!¨£!{"D!;!B! {!>.M!_
y!8vh!\!Ý!©ª#À.!>:!z�WI(&¡�, 2009). né!;!AL'!;!!b8ÜW!
;!B!?_@!5¾©!¢Í<h!26.!ì _Ây!G62!>y6�!E@Ày!6¥QY!
;!8+�!Ñ�_.!�", W!6h!×Ñ_y�!>sY!!!£¤EI!78!\!¬}-!S
0Q!�26.!>I(Luthans et al., 1987).

¬¼G(2001)y!;!ALWp!;!B!?-!��G!q²FK!ALG!�NQY!-!��W!
M:2!,-!;!B!?O!5¾£ZG!²n´h!26.!A�_µ9G!�NQ!�GJ!0!>
P�, ;!!2xG!0�, ;!+G!²n ,́ ;!B!?-!å6!&!M1<, ;!c¥K!��c
¥G!²xN, ;!G!²h!M G!²WD.!³X_y!�N�!Gw-I.!_|., f8#, 

;u_(2010)y!;!ALWp!;!B!?-!b8Ü!��G!HN!&!<�d!HHQ!;!G!
2x, EH!¹!@X!U�B!GO!¶³_�, ;!G!c¥�!¦8_:!CO!;!!b8ÜW!
dÙdPQ!Èq_Ây!Á}!%'!r3D.!_|I. £'u!)(2010)y!;!ALWp!;!
b8ÜPQY!M W!,O!>y!:r+!M h!q²F_.!r@N�!�@!:rB!By6K!
¤8<h!-xÂy!;!!b8ÜG!GvPQ!�G_|I. `!abBYy!E*.3$G!;!
B!?-!c¥K!��c¥G!²x�!¥�_¡!¤8<WD.!�G_|I.

I"#JKLM)N13--3#N1O1F+CP4
&}G!�¥'!&}W¦h!§?Q!Ä'!(MpB!GO!�G=.!ab=�I(Egan, Upton 

& Lynham, 2006). &}B!?-!Z1:ÒG!rV'!;!B!?-!+:K!��!�q+!s0t!
a�=y6!m�.!w'!L:!2Å8PQ!s0t!í9!J!0!>y6�!E@¼I(DeFillippi & 

Arthur, 1994).

&}Z1WDy!�sy!Hackett, Betz & Doty(1985)B!GO!5à!$�=�I. @8G!@
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'!M:~Å´'!Ä'!&}r¿!��!Ã:-Iy!2�BY!BanduraG!M:~Å´!W¦h!
d�_@!L�!!@8Bt!Ub=y!&}Z1G!�¥h!F_|I. &}'!��W!Àn2!
=s!!®î3BY!M W!ºf_.!r�OÃ!-I(Van der Heijden & De Vos, 2015). 

+:!;!+G!<�d!3Ur3BY!:'d!¯#r3Q!S/=s%!¢+!¾;26Q!;!
BY!Às%!&}6Ü+y!Ð�Q!M W!ÀNd, +,dPQ!L�6g+!:Æ, Z1�¶!
�qh!dÙdPQ!0È_@!#&S/B!ÅqdPQ!?5OÃ!-Iy!¢h!Gw-I. &}
¶Lh!C-!(.+!̈ ¿!̈ !{"D!IJ-!®!0Èh!�-!!!Å}+!&*!í9B!À}
OÃ!-I. &}'!(.G!GwQY!��W!1@_y!S/G!0)W�, &}8»G!Gwy!
#¡G!ïG!2xB!CD!���I(Van der Heijden & De Vos, 2015). &}Z1WDy!�s
y!"#!abBY!%8w(2009)y!&}B!?-!ÀU!rVpBY!N)[!0!>y!&}Z1pG!
�¥h!��_.!Ö³(.!rVBYG!Z1d!�"h!¬;_|I. Ö³(.BY!&}Z1h!
�¶_.!¶LF�:!C-!kGQY!&}h!C-!(.+!²�BYG!²!&*h!�-!&}G!
bn/, m�.!��G!L!³¢B!/Ø!&}B!?-!M:8©, (.+!�W!&}+!r¿�!
(.h!ãbOÃ![!TU8h!F_|I.

`!abBYy!&}Z1h!!&3!&}BY!?¥dPQ!$�=.!>y!Arthur, Claman & 

DeFillippi(1995)G!8»d�!&}r��!ª%_y!FÔW!«ð¡Y!¶LJ!0!>y!��B!
n/�!6gG!¬dPQ!�G_., ;!BY!&}¶Lh!CO!��=y!Z1rVBY!&}
Z1G!�s�!$�_.M!-I.

+"#,-./

!"#QRS9T#U&&V
`!aby!E*.3$G!8efg(Big5)+!;!f~8G!r3BY!&}Z1W!wxy!

uvh!ij_.M!_|I. WB!CD!��S0�!8efg(Big5)PQ!.�_|., �,S
0y!;!f~8PQ!_CU��!;!£¤+!;!ALPQ!.�_|P�!;�S0y!&}
Z1PQ!.�_@!X!S0B!wxy!uvh!>4_.M!Ià!<m{!1>+!�'!ab�g+!
2.h!.�_|I.
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!"#$%&$'()*

%!&' 보험설계사의 ()*+,-./01은 조직유효성에 유의미한 영향을 미칠 234&

H!"!. )v8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI
H!"#. Ø/8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H!"$. 8�8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H!"%.  &8'!!!£¤B!fGw-!1(-)G!uvh!wo!¢WI.

H!"& �?8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H!"'() )v8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

H!"*. Ø/8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

H!"+( 8�8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

H!",  &8'!;!ALB!fGw-!1(-)G!uvh!wo!¢WI.

H!"!- �?8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

%#&' 경력역량은 조직유효성에 유의미한 5,61의 영향을 미칠 234&

H#"!. &}Z1'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H#"#. &}Z1'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

%7&' 경력역량은 보험설계사의 ()*+,-./01과 조직유효성의 관계를 조절할 234&

H$"!. &}Z1'!E*.3$G!)v8+!!!£¤G!r3�!;�![!¢WI.

H$"#. &}Z1'!E*.3$G!Ø/8+!!!£¤G!r3�!;�![!¢WI.

H$"$. &}Z1'!E*.3$G!8�8+!!!£¤G!r3�!;�![!¢WI.

H$"%. &}Z1'!E*.3$G! &8+!!!£¤G!r3�!;�![!¢WI.

H$"&. &}Z1'!E*.3$G!�?8+!!!£¤G!r3�!;�![!¢WI.

H$"'. &}Z1'!E*.3$G!)v8+!;!ALG!r3�!;�![!¢WI.

H$"*. &}Z1'!E*.3$G!Ø/8+!;!ALG!r3�!;�![!¢WI.

H$"+. &}Z1'!E*.3$G!8�8+!;!ALG!r3�!;�![!¢WI.

H$",. &}Z1'!E*.3$G! &8+!;!ALG!r3�!;�![!¢WI.
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H$"!-. &}Z1'!E*.3$G!�?8+!;!ALG!r3�!;�![!¢WI.

5"#WVXR#Y#>Z[#V\
!"#>?@A(B.+C"

8e'!8t!<d!8e+!ÀSd!8ePQ!©�s6y�!<d!8e'!��W!26.!
>y!n8!2«�!+�d�!¢h!ä_�, ÀSd!8e'!l�dPQ!.$=y!¢h!ä-I. 

<d!8e'!fLPQ!g8�!¢PQ!l�d!³�QN!S_6!_.!�ÔÈqB!uvh!
¼I. mX©!ÀSd!8e'!³�#&B!uvh!R{!l�dPQ!g8�!¢WDQ!HÓB!
CD!S[!0N!>I. 8e'!W5®!+�d�!¡+!l�d�!¡!���!c¯_.!>I. 

+�d�!¡h!6©xt!¬;_¡!�Ôh!�À/F�.!W¢'!�"!«^¦B!<6t!£ç
I. ;!BY!8e��!Iëy!¢'!)hé!�Ôh!:3dPQ!WO_Ây!̀ Üh!°s
Y.!>I. �8W!l�dPQ!S/J!0!>àh!E@À.!�Ô!WOB!>sY!.�r¥h!
=>��!EI!�ed�!ï, dÙdW.!*;d�!ïh!N!0!>NÏ!_y�!m!Gw�!
�.!>I(b`9, �3±, 2004).

Goldberg(1990)y!WX-!W¦h!-²PQ!-!Ñ�Nb�!�O!IJ-!?HG!g�$�!
��_.!ab�!-!�+�!§?Q!_@!Big5 n8U�G!dè8h!À9_|I. `!abBY!
8en8Wp!E*.3$G!³X, µ³, $., )1B!Ò~_y!��d�!$%ÈqPQ!E.!
#&d!HÓBY!��G!�n-!+,d!ÈqPQ!M G!?�r3B!uvh!wxt!=y!
�n-!�8PQ!N´E.M!_|I. Ñ�Nby!Costa & McCrae(1992)2!ab_.!F-!
8efg(Big5)�µG!�GK!b8�¥B!CD!)v8, Ø/8, 8�8,  &8, �?8G!
425�¶PQ!Õ*�K!W&�(1996)W!-"!��B!mt!ñZ_@!ò_.!fæ3+!0
�8(2015)W!$�-!8eÑ�Nb�!$�_|I.

6"#7$@D>()*+,-./,0.1-,:#E44=50.F=-=33"
!"#$%&'()*+,-./,0.1-#2,0.34,50.1-6
!!£¤Wp!"QM2!M G!®!B!£¤_y!�NW�, M G!!!�!�_@!Ü_y!

c¥�!5¾©!¦8[!0!>y!2B!?-!:?óWI. !!£¤'!³*8, �", W!8v!
¹+!r¿W!?!̈ !{"D!r�MpBt!>sYy!b8ÜpG!!!£¤!�Óh!�-!S/
8vB!?-!WO�!_y!�!>s!§·!^U_�, ;!b8ÜG! ¥, !!!¹B!��-!
r¿W!>à'!ó¦!"QG�B!Ä'!uvh!¼I.![!0!>I. Charles(1981)y!!!£¤
Wp!M:G!!!B!?-!âGd�!HN�!x_�, M G!!!HÓB!?-!��G!å�d�!
<�HH�!ä-I. R-!!!BY!&*_.!�s6y!2x!>y!8Þ´WD!�G_|I. 
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Yoder(1985), !'�(2014)BY!16�G!�¶h!+,_@!$�_|I.

7"#8$9:()*+,-./,0.1-,;#<1==.0=>-06
;!ALWp!��W!n�-!;!!m!Mn©!m!;!G!c¥, ;!b8ÜBt!-Dy!:?!

¹B!5¾©!²n´h!26.!A�_y6B!?-!�N�!©ª�I. Meyer & Allen(1991)'!
;!ALh!�Yd!AL, f6d!AL, ��d!ALPQ!.^_.!>I. �Yd!AL'!;!
+G!2xrW!²x_:!z�B!;!B! :�!Ü_y!ALgHW�, f6d!AL'!;!
W!Ày!EHPQ!�_@!;!B! {!>:�!Ü_y!ALgHD.!�G_|I. m�.!
��d!AL'!��G!&*W©!ª�B!G-!uvPQ!��Bt!g8=y!G!´PQ!�_
@!;!B! t!=y!gHG!;!ALWI. ;!AL'!;!b8ÜW!;!+!q²F=.!
;!h!CO!»ì_Â!_y!¢B!?-!H?d!¬N;!NQ!�G=�!�®ÜpW!;!B!
?_@!´�dPQ!¢Íh!I.!;!+G!²n´h!Iy!¢PQ!Meyer & Allen(1991)G!
�¥h!d�_@!!f#(2015)W!$�-!18�G!�¶h!+,_@!Ñ�_|I.

G"#HIJK(;,*==*#;,L,5.0M"
;!b;G!S/, ®!#&G!IJ/, :Æ%E!¹PQ!²G!î3y!S/=�.!ÊQ«!

&}�¥W!Õ=�I(Hirschi, 2012). ;!r<G!MV'!;!BY!��PQ!@·!A.!
&}Z1B!?-!r<W!V`!í*=�I(Haase, 2007). .�#&G!S/!,B!&}�¥B!
?-!ÊQ«!rVW!?�=�.!6,d�!(.G!̂ U8h!¬;_.!>P�!#��!Àrd!
EHh!wb-I. ²î3BY!¸ñ-!S/B!!¡-!��'!M G!&}h!�*;_:!C
O!�'!0¼G!M:�g+!ÀNd�!��W!Ub=�I(Sullivan & Baruch, 2009). `!a
bBYy!�¥d!�G!&!ab?H+!29!"�-!+È!Ñ�NbQ!Haase(2007)G!Ñ�N
b!�¶h!¹;_@!W6u(2018)G!abBY!8�!"QM�!?HPQ!&}Z1!6¥�!
�¶_@!ªTN�!>4-!.�!�¶G!LÒd�!#�h!>§-!�+!W!abBY!+�-!
8�!"QMpG!&}HNK!rVh!Òu_:B!29!dè_.!d�_I.!E)_@!+�
_|I. $��!�¶!^!17�¶h!+,_@!Ñ�_|I.
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!" 변수 # !$%& 설문문항 문항 ' ()

!"
#$

%&'(
(Big5)

)*%

+

1-5

25

Costa & McCrae(1992),

,-., /01(1996),

234, 56%(2015)

78% 6-10

%9% 11-15

:0% 16-20

;<% 21-25

=>
#$ ?@

'A%
@BCD

E
1-16 16

Yoder(1985),

Spector et al.(2001),

FGH(2014)

?@IJ 1-18 18

Meyer & Allen(1991),

F'K(2015)

?L
#$ 0MNO P 1-17 17

Spencer & Spencer(1993),

2QR(2015)

STUVWXY#$ Z 1-6 6 [T\

!+$%&$,-.$(/

="#]^_`#Y#abcd
!"#NOPQ

`!aby!Y�"��!6ZG!6�G!E*2�?�Vh!^<PQ!;$�!�F_|I. ;$
:Ô'!2018Ç!11ô!4²1�!2018Ç!11ô!25²56!21²!qÕ!�È_|P�, X!?�Vh!
?�_@!?¥Bt!abcdh!.^_., E*.3$Bt!.�6�!!�!31-!l!;$2!
WësõI. 31�!.�6y!4!2161|P�, m!^!21012!%0=s!98.6%G!%0�h!
E|., %0�!.�6y!��!M/!��B!$�=�I.

6"#RSTU
`!abBYy!E*.3$G!8efg(Big5)+!;!f~8G!r3BY!&}Z1G!;�

~+�!z{E:!COY!.�6!%0!l!~º#�W!1�_:©! }8W!»s%I.!E)
=y!M/�!)_., SPSS 21.0 Version h!W�_@!��h!�F_|I. tu, ;$?H
MG!²Òd!n8B!?O!z{E:!C_@!̧ N��h!�F_|I. |u, Ñ�NbG!ªT8h!
z{E:!C_@!ã�d!U���h!�F_|.,  }N�!>4_:!C_@!Cronbach's #
30�!*)_|I. �u, ÀU!S0G!Ö�, ¥¼¼`�!z{E:!C_@!:Æ�3��h!
�F_|., X!S0!Ô!Hrr3�!z{E:!C_@!Hrr3!��h!�F_|I. \u, 

2.G!>4h!C_@!+g%½��h!�F_|., 8efg(Big5)G!;�~+�!z{E:!
C_@!;�%½��h!�F_|I.
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0"#,-12

!"#>(ef]\#gh[#i6
;$?HMG!²Òd!n8B!?O!z{E:!C_@!̧ N��h!�F-!�+y!¥!2K!�

I. ���+!8Ð'! 8!33 (̂15.7%), @8!177 (̂84.3%)PQ!©ª�., a$'!39î!W_!
16^(7.6%), 40-49î!59^(28.1%), 50-59î!100^(47.6%), 60î!WH!35^(16.7%)PQ!©
ª�I. (}'!.¾W_!104^(49.5%), L�?¾!55^(26.2%), ?(¯¾!WH!51^(24.3%)

PQ!©ª�., E*!4!&}'!3Ç!w£!26^(12.4%), 4-5Ç!21^(10.0%), 6-10Ç!47^
(22.4%), 11-15Ç!37^(17.6%), 16-20Ç!28 (̂13.3%), 20Ç!WH!51^(24.3%)PQ!©ª�I. 

ô!Ö�!º$'!200£Ü!w£!28^(13.3%), 200-300£Ü!w£!63^(30.0%), 300-500£Ü!
w£!69^(32.9%), 500£Ü!WH!50^(23.8%)PQ!©ª�P�, 1²!�qFÔ'!4FÔ!w£!
64^(30.5%), 4-5FÔ!54^(25.7%), 5-6FÔ!45^(21.4%), 6FÔ!WH!47^(22.4%)PQ!©
ª�I.

!" *+,-. /01,2.

%] ^% 33 15.7

_% 177 84.3

[`
39aY/b 16 7.6

40-49a 59 28.1

50-59a 100 47.6

60aY/c 35 16.7

WM
de/b 104 49.5

fghe 55 26.2

hWieY/c 51 24.3

jkYlY0M

3mYnC 26 12.4

4-5m 21 10.0

6-10m 47 22.4

11-15m 37 17.6

16-20m 28 13.3

20mY/c 51 24.3

oYpqYrs
200CtYnC 28 13.3

200-300CtYnC 63 30.0

300-500CtYnC 69 32.9

500CtY/c 50 23.8

1uYvwxy
4xynC 64 30.5

4-5xy 54 25.7

5-6xy 45 21.4

6xyY/c 47 22.4

zV 210 100.0

!+$0&$123456$789$:/
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5"#WVXR\#jk6#Y#lmX#no
`!abBYy!.�6G!#�ªTN(content validity)�!�W., b8ªTN(construct 

validity)�!>�_:!C_@!U���(factor analysis)h!�F_|P�, wb¼¿, £¤N, 

¤8N!U�h!Ñ�_:!CO!£ps%!S0ph!�'!�¥!À��!BC_t!�£k+!q
FB!S0G!0�!1W:!C_@!U���!:2!̂ !U�Ô!Hâ��8h!¬;_y!ã�d!
U���h!�-!3�(É(varimax)G!!X%L?gh!W�_@!.fx(eigen value) 1h!
:¼PQ!U�ph!�b8_|I. Ñ�NbG! }8'!²�-!FÔh!�.!ÒËdPQ!
Ñ��h!z!²r8!>y!�+2!*)=y!�N�!ä_�, #d²r8'!8¦-_!zi
(Cronbach's #) 30Q!��_y�, W!ÁW!0.8$0.9WHW¡!-±!_.!0.6$0.7W¡!
0�[£-!¢WI(W(g, �6¨, 2011).

!"#>?@A(B.+C"V#WX#YZ>#[#\]^#_`
8efg(Big5)B!?-!ªT8!&! }N!>4!�+y!¥!3+!�I. U���!�+!4!

5�G!U�W!N)=�., 4!�*!.^}'!65.123%Q!©ª�I. ö(!U�!1'!‘8�8’P
Q!�*.^K�'!14.258%Q!©ª�., U�!2y!‘)v8’PQ!�*.^K�'!14.074%Q!
©ª�P�, U�!3'!‘�?8’PQ!�*.^K�'!12.606%Q!©ª�I. R-!U�!4y!
‘Ø/8’PQ!�*.^K�'!12.389%Q!©ª�., U�!5y!‘ &8’PQ!�*.^K�'!
11.796%Q!©ª�I. 4!5�!U�G!d'xy!��!.40 WHPQ!©ª©!ªT8W!>4�!
¢PQ!B!0!>.,  }N!R-!.60 WHPQ!©ª©! }[£-!0¼�!¢PQ!B!0!>I.

g{ %|
%9% )*% ;<% 78% :0%

13. }~Y�Q�Y���Y�%b�Y��Y�M��. .888 .055 .002 .061 .010

14. }~Y�Y\:�Y���YU�bd\Y�M��. .819 .003 .124 .177 -.063

11. }~Y'�b�dY����. .814 .078 .139 -.024 .003

12. }~Y���Y�Y?@Y����dY����. .762 .246 .165 .130 .048

15. }~Y�GY�Y1B�Y�9�Y����. .700 .122 .184 .317 -.043

2. }~Y����Y�Y� ¡�. .057 .875 .060 .177 -.103

4. }~Y¢£Yu¤YX¥X¦�YF§�Y���. .191 .840 .082 .206 -.056

3. }~Y¨�¤Y©GY��CYbªdY�M��. .123 .790 .081 .236 -.225

5. }~Y�«Y����Y�Y/¬~Y/�. .116 .716 .217 .174 -.092

1. }~Y���Y®Y¯°b±Yh��. .013 .591 .174 .399 -.132

!+$;&$/<=*>?@ABCD$3E$FG/$H$IJK$LM
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g{ %|
%9% )*% ;<% 78% :0%

24. }~Y²�³Y´k�Y©µ��. .080 .143 .866 -.028 .033

23. }~Y¶$%/Y·¸�Y/�. .053 .065 .758 .156 .200

22. }~Yg8�vY¹Y_º�Y»¼�. .059 .089 .733 .042 -.076

25. }~Y}½Y�«Y¾S¿Y¿À�YÁÂ��. .160 .158 .721 .275 -.131

21. }~Y®Y²�³YÃ�Y����. .354 .081 .686 .027 .142

8. }j�~Y^�YÄÅY����. .162 .240 .084 .799 -.012

10. }~Y^�YÁÂbdY}�YÆ/ÇYÈ~�. .061 .103 -.015 .706 .007

7. }~Y¢£Yu¤YQ@b�. .239 .080 .132 .694 -.031

6. }~Y���Y�YÉ~Y/�. -.057 .266 .080 .666 .075

9. }~Y¢£YÊc(�Ë)�YÌµ�/ªY�M��. .184 .240 .121 .658 -.114

16. }~Y®YBÍSº¤YÎ�~YÃYÏ�. .042 .020 .100 -.029 .764

17. }~YÐGYu¤ÑYÒ±YÓ|��. -.003 .025 .066 -.139 .754

18. }~YÔÕdYBM¶¤YÖ×Ø�. -.092 -.353 -.122 .074 .752

19. }~YÙÚ¶, ÛÜ¶/YÝb�. -.060 -.280 -.137 .000 .740

20. }~Y?Þß�Yu¤ÑY¨àY¸¶b�. .041 -.074 .126 .040 .693

d'Yá 3.564 3.518 3.152 3.097 2.949

|â�ã(%) 14.258 14.074 12.606 12.389 11.796

äX|â�ã(%) 14.258 28.331 40.938 53.327 65.123

:åÑ .880 .886 .842 .806 .807

!"#$%&'()*+ ,-./01//23+ /13/+ 45$6'(7&879+ :;<$(%%*+ =$%&%%%>

!+$;&$>NOPQ@PRSTC

6"#7$@D>V#WX#YZ>#[#\]^#_`
;!f~8B!?-!ªT8!&! }N!>4!�+y!¥!4K!�I. U���!�+!9�!�¶W!

:, 4!2�G!U�W!N)=�., 4!�*!.^}'!57.642%Q!©ª�I. ö(!U�!1'!
‘!!£¤’PQ!�*.^K�'!30.087%Q!©ª�., U�!2y!‘;!AL’PQ!�*.^K
�'!27.555%Q!©ª�I. 4!2�!U�G!d'xy!��!.40 WHPQ!©ª©!ªT8W!>4
�!¢PQ!B!0!>.,  }N!R-!.60 WHPQ!©ª©! }[£-!0¼�!¢PQ!B!0!
>I.
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34
$"

5678 95:;

1.17 }~Yà�Yæ�¤Yç%b~YÃ/YºèºYØ~Yu/édY����. .884 .063

1.18 }~YêYæ�¤YºDXSY7ë¶�YìíîYïB��. .831 .117

1.15 }~Yæ�Y�¿Ywð��Yñ!�Y�V¤YØ�Yòg¤Yà�Yæ��YóôY
$Yõ�.

.773 .140

1.4 }~Yà�Yæ�¤Yh�YÛ�Yö÷Ý�YºÇdYØ�. .768 .283

1.3 }~YêYæ�¤Yh�øYr>¶�Yìù�. .745 .347

1.13 �úY}¤±Y/s/Y��Yb_ÑY�ºY/@b~YÃGYûÇYÈGYu/é
dY����.

.740 .164

1.1 }~Yà�Yæ�¤øYGüýYòYþÇYïBb±Y��ÿY!Y"#�Yì$Y
Ã/�.

.731 .202

1.2 }~Yà�Yæ�¿Yg��Y}¿Yg��Y����. .725 .142

1.11 Ç%Yà�Yæ�¤Y&Ë'YØ~YÃGY�ºY()b�Yòg/�. .706 .082

1.5 à�Yæ�~Y;SX¦�Y}¤±Y*GY¿n�Yº+�. .703 .303

1.12 �ºYà�Yæ��YÞC,±Y-ÿY}¿Y�vY_'Y.|/Y.QXSY/*
�YÌ�YÃ/�.

.694 .215

1.6 C0Y�ºYà�Yæ�¤YÙQ�Y1ÇY234éÿY}~Y/@�Y��3�Y
Ã/�.

.688 .131

1.10 �ºYà�Yæ��Yó}ªÿYdª�5YýY�{/Y*�dYìù�. .647 .061

2.5 }~Y@B�Y$"6¤YØ�Y%7½Yj��Yìù�. .157 .815

2.13 �ºYub~YÇ8GYh�½Y��@tGY9B:?ºY�Y/;�+�. .076 .806

2.6 �ºYÊ<YbdYØ~YuGYæ�¤øY¨àYÂ)b�dY����. .137 .806

2.7 }¿Y@B~YÊ<Y�Y\:¿Y�MY;=¤Y*GYÑ>�YRdYØ�dY����. .169 .797

2.14 �ºYub~YÇ8GYø�Y/�bîY!¿X/�. .121 .778

2.16 }~YÊ<Y�ºYbdYØ~Yu/Y¨àYºèYØ�dY����. .212 .735

2.15 �ºYub~YÇ8¿Ywð�GY�ª³Yu/Y=�3�YòYø�Y&ªb��Y
µíÇYÈ~�.

.158 .698

2.12 c!"¨YxY=�b~Yg�¤Yhb_Yh�}Ywð��Y¿#ýYxy�Y
�æºYç|b�.

.187 .695

2.8 à�Yæ�Y�¿YrUGYtvb�. .058 .676

2.1 }~Yæ�Y@B¤Yh�øYf$X¦�YCD��. .202 .654

2.3 }~Y}¿Y9BY$"K0/YCD�%�dY����. .170 .634

2.4 à�Yæ�¿Y#�&�Y�Ñ~YCD�%�. .248 .630

d'Yá 7.522 6.889

|â�ã(%) 30.087 27.555

äX|â�ã(%) 30.087 57.642

:åÑ .938 .926

!"#$%&?((*+ ,-./01//23+ /13/+ 45$(77'&?)6+ :;<$(%%*+ =$%&%%%>

!+$U&$1V=W/D$3E$FG/$H$IJK$LM
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G"#HIJKV#WX#YZ>#[#\]^#_`
&}Z1B!?-!ªT8!&! }N!>4!�+y!¥!5K!�I. U���!�+!2�!�¶W!

:, 4!1�G!U�W!N)=�., 4!�*!.^}'!60.466%Q!©ª�I. Ú, U�!1'!
‘&}Z1’PQ!�*.^K�'!60.466%Q!©ª�I. 4!1�!U�G!d'xy!��!.40 

WHPQ!©ª©!ªT8W!>4�!¢PQ!B!0!>.,  }N!R-!.60 WHPQ!©ª©!
 }[£-!0¼�!¢PQ!B!0!>I.

34
$"

<=>?

8. }~Y�V��øY���%�Y��Y�M��. .869

4. }~Y�V��øY|ã�Y/9Y���Ya³�. .825

9. }~Y$h}Y9'Y@ÿYx¤ÑY}¿Yu�Y(�bÇYÈ~�. .821

11. }~YFd¿Y�V�ºY)YÃ/éY�:��. .820

2. }~YvwO�Y*+�Y,h��. .813

6. }~Y�5YýYu�YRÑX¦�YV-bdY+"�{�Y./��. .812

10. }~Y�V���øY}¿Yu¤Yh�YR#Y���¤±Y\:YØ±Y0¡�. .794

17. }~Yd1=2.3Y´4, �&��YÚ¿Y�Q�Y51YØ±Y+"��. .791

16. }~Yg�Y=�YxY51¶�YºÇdY�4bd\Y��. .766

12. }~YjkY6Yµ7éY%8�Y=zY<BY�V¤Y��YÇ9�YºÇdYØ�. .751

1. }~Yx:Y�h�Y��Yr;½Y;;vw¤Y�M��. .734

3. }~Y1<Y3èY&Y.QXY$=YxY<Y3è�YxÑ��. .724

5. }~YÔ>Õ¤ÑYpr¿YvwO�Y'Ç��. .715

7. }~Y�V�~Yc!"¨Y6Yµ7éYd1¿Y<BXYg��Y�4�R~Y��/é
dY����.

.712

14. }~YjkY6Yµ7éY%8�Y=z<BY�V¤Y��YÇ9�YºÇdYØ�. .691

d'Yá 9.070

|â�ã(%) 60.466

äX|â�ã(%) 60.466

:åÑ .952

!"#$%&?7?*+ ,-./01//23+ /13/+ 45$6(@9&6)@+ :;<$)%9*+ =$%&%%%>

!+$B&$XYZ[D$3E$FG/$H$IJK$LM

="#pqr'#Y#fss'#no
ÀU!S0G!:Æ�3!&!X!S0!Ô!Hrr3�!��-!�+y!¥!6+!�I. ö(!ÀU!

S0G! :Æ�3! ���+! 8efg(Big5)'! _CU�Ð! ‘Ø/8’(M=3.85), ‘)v8
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'(M=3.81), ‘8�8'(M=3.69), ‘�?8'(M=3.50), ‘ &8'(M=2.38) hPQ!©ª�., ;!
f~8'!_CU�Ð!‘!!£¤'(M=3.44), ‘;!AL'(M=3.44) hPQ!©ª�P�, &}Z
1'!Ö�!3.52VPQ!©ª�I.

X!S0!Ô!Hrr3�!��-!�+!8efg(Big5)G!_CU�Ð!)v8, Ø/8, 8�
8, �?8'!;!f~8G!_CU�Ð!!!£¤, ;!AL+!�3dPQ!fGw-!�(+)G!
Hrr32!>y!¢PQ!©ª�.(p<.001), 8efg(Big5)G!_CU�Ð! &8'!;!f
~8G!_CU�Ð!;!AL+!�3dPQ!fGw-!1(-)G!Hrr32!>y!¢PQ!©ª
�I. R-!8efg(Big5)G!_CU�Ð!)v8, Ø/8, 8�8, �?8'!&}Z1+!�
3dPQ!fGw-!�(+)G!Hrr32!>y!¢PQ!©ª�.(p<.001), 8efg(Big5)G!
_CU�Ð! &8'!&}Z1+!�3dPQ!fGw-!1(-)G!Hrr32!>y!¢PQ!©
ª�I. ¾6ÂPQ!;!f~8G!_CU�Ð!!!£¤, ;!AL'!&}Z1+!�3dP
Q!fGw-!�(+)G!Hrr32!>y!¢PQ!©ª�I(p<.001).

!" @ABC
$DEF,GHIJ. 95EK$ <=

>?LM$ NO$ $P$ Q<$ RS$ 5678 95:;

)*% 3.81±.688 1

78% 3.85±.623 .520
***

1

%9% 3.69±.671 .302
***

.333
***

1

:0% 2.38±.745 -.296
***

-.074 -.044 1

;<% 3.50±.738 .320
***

.268
***

.352
***

.033 1

@BCD 3.44±.756 .245
***

.334
***

.318
***

.019 .331
***

1

?@IJ 3.44±.677 .274
***

.253
***

.295
***

-.246
***

.320
***

.422
***

1

0MNO 3.52±.658 .412
***

.303
***

.506
***

-.222
***

.371
***

.397
***

.533
***

1

!!!=A&%%)

!+$\&$]^_`$H$4aa`$LM

I"#U&\#no
!"#ab!c#_`
%!&' 보험설계사의 ()*+,-./01은 조직유효성에 유의미한 영향을 미칠 234&

H!"!. )v8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI
H!"#. Ø/8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H!"$. 8�8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.

H!"%.  &8'!!!£¤B!fGw-!1(-)G!uvh!wo!¢WI.

H!"&( �?8'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI.
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E*.3$G!8efg(Big5)W!!!£¤B!�(+)G!uvh!wo!¢WDy!2.h!>4
_:!C_@!I^%½��h!�F-!�+y!¥!7+!�I. ���+!.^}(R²)'!0.200PQ!
©ª�P�!FÁ'!10.193(p=0.000)PQ!�3dPQ!fGw-!�+�!©ªDI.

��S0ÐQy!Ø/8(%=.211, p<.01), �?8(%=.203, p<.01), 8�8(%=.168, p<.05)

W!!!£¤B!�3dPQ!fGw-!�(+)G!uvh!wxy!¢PQ!©ª�I. CK!�'!
�+Q!B!z, E*.3$G!Ø/8, �?8, 8�8W!�{6¡!!!£¤N!�{6y!¢P
Q!B!0!>I.

!" G BT U VWXYZ[\ ]

(c$) .778 .424 ? 1.835 .068

)*% .036 .088 .033 .410 .682

78% .256 .092 .211 2.789
**

.006

%9% .190 .079 .168 2.412
*

.017

:0% .046 .067 .045 .681 .497

;<% .208 .071 .203 2.917
**

.004

R²=.200, Adj. R²=.180, F-value=10.193
***

, p=.000

!=A&%9*+ !!=A&%)*+ !!!=A&%%)

!+$b&$cd,`26$/<=*>?@ABCe$VfghD$ijk$lm

H!"'. )v8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI
H!"*. Ø/8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

H!"+. 8�8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

H!",.  &8'!;!ALB!fGw-!1(-)G!uvh!wo!¢WI.

H!"!-( �?8'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI.

E*.3$G!8efg(Big5)W!;!ALB!�(+)G!uvh!wo!¢WDy!2.h!>4
_:!C_@!I^%½��h!�F-!�+y!¥!8+!�I. ���+!.^}(R²)'!0.213PQ!
©ª�P�, FÁ'!11.057(p=0.000)Q!�3dPQ!fGw-!�+�!©ªDI.

��S0ÐQy!�?8(%=.234, p<.01), 8�8(%=.159, p<.05)W!;!ALB!�3d
PQ!fGw-!�(+)G!uvh!wxy!¢PQ!©ª�.,  &8(%=-.231, p<.01)'!;!A
LB!�3dPQ!fGw-!1(-)G!uvh!wxy!¢PQ!©ª�I. CK!�'!�+Q!B!
z, E*.3$G!�?8, 8�8W!�{6.,  &8W!@{6¡!;!AL'!�{6y!¢
PQ!B!0!>I.
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!" G BT U VWXYZ[\ ]

(c$) 2.043 .376 ? 5.428 .000

)*% .027 .078 .028 .351 .726

78% .115 .081 .106 1.414 .159

%9% .161 .070 .159 2.303
*

.022

:0% -.210 .060 -.231 -3.504
**

.001

;<% .215 .063 .234 3.392
**

.001

R²=.213, Adj. R²=.194, F-value=11.057
***

, p=.000

!=A&%9*+ !!=A&%)*+ !!!=A&%%)

!+$n&$cd,`26$/<=*>?@ABCe$1VopD$ijk$lm

6"#ab6c#_`

%#&' 경력역량은 조직유효성에 유의미한 5,61의 영향을 미칠 234&

H#"!. &}Z1'!!!£¤B!fGw-!�(+)G!uvh!wo!¢WI

E*.3$G!&}Z1W!!!£¤B!�(+)G!uvh!wo!¢WDy!2.h!>4_:!
C_@!)h%½��h!�F-!�+y!¥!9K!�I. ���+!.^}(R²)'!0.157Q!©ª�
P�!FÁ'!38.834(p=0.000)Q!�3dPQ!fGw-!�+�!©ªDI. ��S0QY!&}
Z1(%=.397, p<.001)'!!!£¤B!�3dPQ!fGw-!�(+)G!uvh!wxy!¢PQ!
©ª�I. CK!�'!�+Q!B!z, E*.3$G!&}Z1W!�{6¡!!!£¤N!�{6
y!¢PQ!B!0!>I.

!" G BT U VWXYZ[\ ]

(c$) 1.832 .262 ? 6.991 .000

0MNO .456 .073 .397 6.232
***

.000

R²=.157, Adj. R²=.153, F-value=38.834
***

, p=.000

!!!=A&%%)

!+$q&$cd,`26$XYZ[e$VfghD$ijk$lm

H#"#. &}Z1'!;!ALB!fGw-!�(+)G!uvh!wo!¢WI

E*.3$G!&}Z1W!;!ALB!�(+)G!uvh!wo!¢WDy!2.h!>4_:!
C_@!)h%½��h!�F-!�+y!¥!10+!�I. ���+!.^}(R²)'!0.284Q!©ª
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�P�!FÁ'!82.557(p=0.000)Q!�3dPQ!fGw-!�+�!©ªDI.

��S0QY!&}Z1(%=.533, p<.001)'!;!ALB!�3dPQ!fGw-!�(+)G!u
vh!wxy!¢PQ!©ª�I. CK!�'!�+Q!B!z, E*.3$G!&}Z1W!�{6¡!
;!ALN!�{6y!¢PQ!B!0!>I.

!" G BT U VWXYZ[\ ]

(c$) 1.505 .216 ? 6.962 .000

0MNO .548 .060 .533 9.086
***

.000

R²=.284, Adj. R²=.281, F-value=82.557
***

, p=.000

!!!=A&%%)

!+$%r&$cd,`26$XYZ[e$1VopD$ijk$lm

G"#abGc#_`

%$&' 경력역량은 보험설계사의 ()*+,-./01과 조직유효성의 관계를 조절할 234&

H$"!. &}Z1'!)v8+!!!£¤G!r3�!;�[!¢WI.

H$"#. &}Z1'!Ø/8+!!!£¤G!r3�!;�[!¢WI.

H$"$. &}Z1'!8�8+!!!£¤G!r3�!;�[!¢WI.

H$"%. &}Z1'! &8+!!!£¤G!r3�!;�[!¢WI.

H$"&. &}Z1'!�?8+!!!£¤G!r3�!;�[!¢WI.

8efg(Big5)+!!!£¤G!r3BY!&}Z1G!;�~+�!z{E:!C_@!;�%
½��h!�F-!�+y!¥!12K!�I. ö(!��S0Q!8efg(Big5)h!�L-!�µ&G!
.^}'!0.200|., %½g'!�3dPQ!fGw-!¢PQ!©ª�I(F=10.193, p<.001). 

��S0ÐQy!Ø/8(%=.211, p<.01), �?8(%=.203, p<.01), 8�8(%=.168, p<.05)

W!!!£¤B!�3dPQ!fGw-!�(+)G!uvh!wxy!¢PQ!©ª�I. R-!;�S
0�!&}Z1W!w2dPQ!�L�!�µ'G!.^}'!0.245Q!0.0452!w2dPQ!42
_|., %½g'!�3dPQ!fGw-!¢PQ!©ª�I(F=11.000, p<.001). Wy!w2dP
Q!�L�!&}Z1(%=.269, p<.01)W!!!£¤B!fGw-!�(+)G!uvh!wxy!¢PQ!
©ª�I.

&}Z1W!26y!;�~+�!>4_:!CO!8efg(Big5)+!&}Z1G!Hâò�!
S0�!w2dPQ!�L-!�µ(G!.^}'!0.271Q!0.0262!w2dPQ!42_|., �
3dPQ!fGw-!¢PQ!©ª�I(F=6.684, p<.001). Ú, w2dPQ!�L�!Hâò�!
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S0!̂ By!)v8+!&}Z1G!Hâò�!S0(%=.133, p<.05)2!�3dPQ!fGw-!
¢PQ!©ª©, &}Z1'!8efg(Big5)G!_CU�Ð!)v8+!!!£¤!ÔG!r3�!
;�_y!¢PQ!B!0!>I.

!"
^_` ^_a ^_b

U V ] U V ] U V ]

)*%(A) .033 .410 .682 -.017 -.212 .832 -.064 -.787 .432

78%(B) .211 2.789
**

.006 .204 2.774
**

.006 .201 2.679
**

.008

%9%(C) .168 2.412
*

.017 .068 .926 .356 .076 1.022 .308

:0%(D) .045 .681 .497 .087 1.323 .187 .090 1.368 .173

;<%(E) .203 2.917
**

.004 .155 2.236
*

.026 .179 2.484
*

.014

0MNO(M) .269 3.497
**

.001 .265 3.423
**

.001

(A)×(M) .133 2.015
*

.045

(B)×(M) -.019 -.260 .795

(C)×(M) -.071 -.974 .331

(D)×(M) -.079 -1.100 .273

(E)×(M) .079 1.130 .260

F-value(p) 10.193
***

(.000) 11.000
***

(.000) 6.684
***

(.000)

R² .200 .245 .271

Change of R² .045 .026

!=A&%9*+ !!=A&%)*+ !!!=A&%%)

!+$%%&$cd,`26$/<=*>?@ABCs$Vfgh6$a`Dt$XYZ[6$1uWs

H$"'. &}Z1'!)v8+!;!ALG!r3�!;�[!¢WI.

H$"*. &}Z1'!Ø/8+!;!ALG!r3�!;�[!¢WI.

H$"+. &}Z1'!8�8+!;!ALG!r3�!;�[!¢WI.

H$",. &}Z1'! &8+!;!ALG!r3�!;�[!¢WI.

H$"!-. &}Z1'!�?8+!;!ALG!r3�!;�[!¢WI.

8efg(Big5)+!;!ALG!r3BY!&}Z1G!;�~+�!z{E:!C_@!;�%
½��h!�F-!�+y!¥!12K!�I. ö(!��S0Q!8efg(Big5)h!�L-!�µ&G!
.^}'!21.3%|., %½g'!�3dPQ!fGw-!¢PQ!©ª�I(F=11.057, p<.001). 

��S0ÐQy!�?8(%=.234, p<.01), 8�8(%=.159, p<.05)W!;!ALB!�3dPQ!
fGw-!�(+)G!uvh!wxy!¢PQ!©ª�.,  &8(%=-.231, p<.01)'!;!ALB!
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�3dPQ!fGw-!1(-)G!uvh!wxy!¢PQ!©ª�I. R-!;�S0�!&}Z1W!
w2dPQ!�L�!�µ'G!.^}'!0.330Q!0.1172!w2dPQ!42_|., %½g'!
�3dPQ!fGw-!¢PQ!©ª�I(F=16.670, p<.001). Wy!w2dPQ!�L�!&}Z
1(%=.432, p<.001)W!;!ALB!fGw-!�(+)G!uvh!wxy!¢PQ!©ª�I. &}
Z1W!26y!;�~+�!>4_:!CO!8efg(Big5)+!&}Z1G!Hâò�!S0�!
w2dPQ!�L-!�µ(G!.^}'!0.346Q!0.0162!w2dPQ!42_|., �3dP
Q!fGw-!¢PQ!©ª�I(F=9.525, p<.001). Ú, w2dPQ!�L�!Hâò�!S0!̂
By! &8+!&}Z1G!Hâò�!S0(%=-.147, p<.05)2!�3dPQ!fGw-!¢PQ!
©ª©, &}Z1'!8efg(Big5)G!_CU�Ð! &8+!;!AL!ÔG!r3�!;�_
y!¢PQ!B!0!>I.

!"
^_` ^_a ^_b

U V ] U V ] U V ]

)*%(A) .028 .351 .726 -.052 -.693 .489 -.069 -.895 .372

78%(B) .106 1.414 .159 .095 1.375 .171 .103 1.451 .148

%9%(C) .159 2.303
*

.022 -.001 -.016 .987 .014 .203 .839

:0%(D) -.231 -3.504
**

.001 -.164 -2.643
**

.009 -.152 -2.440
*

.016

;<%(E) .234 3.392
**

.001 .157 2.403
*

.017 .157 2.308
*

.022

0MNO(M) .432 5.951
***

.000 .414 5.649
***

.000

(A)×(M) -.006 -.091 .928

(B)×(M) -.005 -.066 .947

(C)×(M) -.057 -.823 .412

(D)×(M) -.147 -2.172
*

.031

(E)×(M) .011 .167 .867

F-value(p) 11.057
***

(.000) 16.670
***

(.000) 9.525
***

(.000)

R² .213 .330 .346

Change of R² .117 .016

!=A&%9*+ !!=A&%)*+ !!!=A&%%)

!+$%%&$cd,`26$/<=*>?@ABCs$1Vop6$a`Dt$XYZ[6$1uWs
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3"#1%

`!abBYy!E*.3$G!8efg(Big5)+!;!f~8G!r3BY!&}Z1G!;�
~+B!r-!r3�!N´E.!8efg(Big5)G!X!fg¾I!;!f~8G!!!£¤, ;!
ALG!U�B!CD!wxy!uvB!?_@!z{E.M_|I. 

²Òd�!n8B!C&!S0!ÔG!`W�!UU_¡!Ià+!�I. ²Òd�!n8h!E¡!
E*.3$y! 8EI!@8W!I02!!®h!+,_|.!(}N!�'!¼PQ!E*!4!&
}'!3ÇBY!20Ç!�NQ!E.ë!N)=�P�, ²Òd�!^º:®G!!@0¼EI!�'!
¢PQ!©ª�I. 

2.G!>4BYy!E*.3$G!8efg+!!!£¤+!;!ALB!uvr3�!>4-!
�+QY!E*.3$G!Ø/8, �?8, 8�8W!�{6¡!!!£¤N!�{6y!¢PQ!
B!0!>I.  &8'!;!ALB!�3dPQ!fGw-!1(-)G!uvh!wxy!¢PQ!©ª
�I. CK!�'!�+Q!B!z, E*.3$G!�?8, 8�8W!�{6.,  &8W!@{6
¡!;!AL'!�{6y!¢PQ!B!0!>I. &}Z1N!E*.3$G!8�8, �?8W!
�{6.,  &8W!@{6¡!&}Z1'!�{6y!¢PQ!�3HPQ!B!0!>I. 

)v8W!�P¡!$¯dPQ!$±h!F{_�!dÙdW.!M:À9!dWI. m�.!MÙ
+!��h!F{_.!÷8dW�!Ã�d�!Ò¡!)v8!vN2!@'!$±p'!;�_., 

0Fs!äW!Y.!ÄQ!óXYy!&vW!>I(John, 1990a). Ø/8W!�P¡!ª�B!?O!
Ø/d�, ��!Ä',  }_y, r�!>y, ¾àG!.«, ��!Ä'!HN�!EW.!>I. 

ÀQ!ª�+!¼Õ_.!;/Q«!r3�!f6_y!�N�!©ª#y!¢��!vN2!@{6¡!
!r<_.!HºdW�!,�0!¹G!HNQ!S/_t!J!0!>I(fæ3, 0�8!2015).

 &8'!)h_.!ÅÍ_�!�t!qU_6!_yI.!�G[!0!>I. mX©!vN2!
@t!©�!$±'!�YdPQ!Õ�=6!+_.!³�BY!1d~h!&*_�!1�d�!�Y
ph!¸ñé!&*-I(McCrae & John, 1992).

8�8!vN2!�'!$±'!$Â2!I.!�Ð}W!>P�!!!B!?-!8Þ!�b2!¬_
.!cd!6vdW�!M G!G!WÈB!)(_6£!@{6¡!tPð.!1ÀG_�!G62!
UO%I(Ó¡Æ, 2015).

�?8G!vN2!�P¡!â:<W!ÄP�!ÊQ«!³X+!2x�!wb_.!́ �B!�´_
�!6dW.!Ç1-!ïh!6v_t!�I. Ò¡!vN2!@{6¡!�w�!Iy!uZW!ds6
�!r.dW.!��W6!_t!�I(W��, 2017).

WX-!¢h!-²PQ!F$V'!;!G!�\y!~+d�!�dr��!COY!'�+�B
Y1�!E*.3!®!B!dè_.!IJ-!!!¯°!<Qm=+!*GdW.!M�d�!¡h!
í?_y!#&W!;8=s!!!£¤+!;!ALBY!;!G!8+�!vH[!0!>Iy!�+
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D.!̀ I. ;!G!�\2!b8ÜpG!8eh!ij_.!.Â_@!dÙd�!G$º�h!�
O!�'!0¼G!Hâ }, q:1@, �!1@�!�O!;!G!8+�!�Wt!J!¢WI(fæ
3, 2018)y!+ÈabK!�'!�+WI. fu#(2010)'!��G!8e!Ry!´�d!8vW!
!!£¤B!uvh!wØI.!Eê., ��W!;!BY!Ry!£¤@1K!HrYW!�!;!
B!3,!È!y!¢W!NÉdPQ!JI.!�y!¢PQ!;!B!?-!$^ ,́ �!�!R{pW
.!;!c¥�!8Þ_:!CO!M¶dPQ!CDÃ!-Iy!G!´h!-²PQ!-!HH�!ä
-I. ;!AL'!M G!!!B!M¶dPQ!A�[!z!�:«!&*h!It!=�!WQ!�O!
;!c¥!¦8B!:KW!¹@-I(Meyer & Allen, 1991). �Yd!AL'!;!B!?-!¢Í
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The purpose of this study is to investigate the effect of career capacity on the relationship 

between personality type (Big5) and organizational effectiveness of Life-planners who 

currently work in corporate insurance agencies(GA) in Seoul and Incheon areas. The data 

were analyzed except for the data that were judged to be insufficient or unreliable. As a 

result of verifying the relationship between personality type, job satisfaction, and organizational 

commitment, it can be seen that as the affinity, openness, and integrity of Life-planners 

increase, job satisfaction also increase Neuroticism has a statistically significant negative 

effect on organizational commitment. A total of 216 questionnaires were distributed, of 

which 210 were collected and 98.6% were collected. All of the collected questionnaires 

were used for data analysis. As a result, the openness and integrity of the Life-planner 

increases, and the lower the nervousness, the higher the organizational commitment. It is 

statistically significant that the career capacity of the Life-planner increases as the sincerity 

and openness of the Life-planner increase, and as the nervousness decreases, the career 

capacity increases. Job satisfaction and organizational commitment play an important role 

in the insurance planner. In order to achieve the goals of individuals and organizations, 

identifying their personality types and brokering insurance products will not only stop the 

sales of insurance products in practice, It will show good results not only in the organization 

but also in the relationship with the insured. In this way, they will have an attitude to 

improve their career capacity and to accept organizational goals and values. The purpose 
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of this study is to present the basic data to suggest the vision for enhancing individual 

goals and organizational goals and strengthening career capacities through job satisfaction 

and organizational commitment of Life- planners and to identify the direction of education 

for professionalism.

89:;<=>? $ Life-Planner, Personality Type (BIG 5), Organization Satisfaction, 

Organizational Commitment, Career Capacity


