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RIS vl o] HA AT 20%E doAXA 2 LHASTL 2 A0R oHE we
202631 THEAIA, 2016).
ol2lg =l Al MAS AT A, F3A e oE I7e AL BEete] 9l
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Antte 229 BES} ARG FEsHe A5 B0l ok YAH 2 FEES Au
1§74 B 1 JHE, J1Be FAE ZAU B, AH FA, B9, AAF], BUARA,
DA oA S FEsHe A% AL I, YR ZAFEE AR FF) 4P
Qo Yol HET A BIT APRTAE A FASA ov BF L2 A
FAG Aulzel 359 BE o2o) gla AE YRAY TR B EFAY 58
o 4o] Bustel AUAA ol71Zlelx S} shge] ek

oo ¥ ATE ZHFES Bed B0} BAH BANG Hel2 Do) FEshv]
FAAEY AE 828 WIHT YT 24 F5F 2HFEA da A7 In
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AMulgh a4 Hol vkES QefA Aul2 AFA AL EE o2 AHls s
Bl (0]=F, 2002). AH]2 Ho|gh Aujxo] EA

Aul 2 AFAket ezl 34 9 A, Ml AF Ao A8548, Al tidAt
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7} 71 OCDQ(Organizational Climate Descriptive Questionnaire)
A B34 (2003), A<=01(2005), BEF41(2005)52] ATAA AAZE AA G 22

2¥AG 2N FE, A4 2AFE, YDA 2AFE 502 H9UACE 245

2) Al 2
AHl 2 dolgh Ml 29| B4, Mul 2 AlgAtet axke] R4 9 A, ARz AlF
ANA AL, ARl ddAe] U o Yo AdS A oy
ARAo R ZAY F5 glo] AU T thFatrh(o]ZA, 2011). =17 8 FH FA|
o AR~ e g o g ZAEooF sk, HA O AR~ ALAAE sl o 8t
H o] &5 t¥d &5 FF okt AHlzolth (H23], 2010)
2 Berry(©]3l PZB, 1985)% Gronroos®] A& 7|22 3t A
Hl 22 do] AA Q4o tiste] FAHOE AT Mulx FH9 dst 2 A4S A
ST724 SERVQUAL HE+ AHlx FAE S35 IE F3olA Aulx 4 tigh
=A== Zo|th(Parasuraman, 1988). A|ZtE #F2-2 AA|4H F4o] ofd
2}

e
o FFY 243 AGOE AUl ol Fo| AAFEAA ol§ A NRFES FA

Parasuraman, Zeithaml
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St WS kA (Gronroos, 1988)3F3 Tt PZB= A ATES TAHSE LA, ¥
A, FAA, A, 88 STHAE FoFE TR Al A Aol 7| EA] AT
AT g Wol A8 Jon AFHoR FHEL Qth A8 Bt LR
oFgt MH|2~E FYstE Y S5 TolH t3A S A&KT AHIAE AFetl 14s
T 95 & w3tk FAAELE FHLY A, A, e AEAS 1HT THEY
A4 S5 wat, I3 71| o] A A Algshe NEAQ #AF HiY A= 55
@i, P4 =88 AA, ZHl, U9y R & T
wepa] B Ao Auja Holgk R YR FA} FFAA A} 7FEe] AEl Al 7]

b=
i to

& ZEZA717] A8 AFshs Anlxe] AA R Aolste AME-3tal SERVQUAL &
A&+ T

3 IAAYAR

Luthans 2](2006)= A71&%57, 3%, 94, 3189 5 24317 9% gdFs =+
5 AAIsIL B S AT SR EAR Y] AEEEe /2 o, Parker(1998)9
BS54 SAET, Synder 9(1996)9] 3% SHET, Scheier?](1985)%] Y48 SAHET,
Wagnild®](1993)9] 3|58 SAET 5& HIB O R o MPA T A GAES] A4
o et FFE2 7Y Z2AY oA G R Aol 575 FAHA YA FobA|
© A2z UBIHTHFEF 9, 2013).3A% F85(2004)2 o4 2] 1A, A A, 4le 4
Ao gk AF5A ATFE ol A JAAELS GAHAETG A YA, AR A

AR el AR B dEgtn shath Z14e) mEEde] 9IS Fu duEA
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o2 Mgt
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A G 2 FTE 2.5.8.12.15.18

=9 | 22 | BRAY 2AFE . 1.6.11.14.17 Halpin & Croft(1963);

W | TE | 493 2AEZE 4.79. H321(2005)
gz 22AZE 3.10.13.16

E PZB (1

o M2 A 1 1-13 > (1988)

H4 SERVQUAL %

w74 - Luthans, Youssef &
SRR PR 111 1-24 ’

S s B HEA Avolio(2007)

ITEAIS AR 10 A2

3. @7

B AFY] BEX3 d7pdel AFEY AYE =E317] 95k 20161 07€30¢ FH
08€20% 7HA] A&, A 209 &< Q7| Tl A&Eoo] A THEA e LR
SAE Ao E SHoA HdEAE A

& 13RE AAR 187579 A3 BARFOR S

4. A5 B4 9y

#3959 EAXYE tolE TWH doly I FAL A, SPSS v. 21.0 A
TS St BAEYTh AA), TR Qubd EAS dolry] 9dkd Wi
AANAT A, SAET] B ASE 8] g QA8 S AAEE o,
HZE 930 Cronbach's a AGE A=tk AA, 2 ¥ R
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(10.4%), 40T 2678(14.3%), 50T 837(45.6%), 60T ©]F 547(29.7%) 2.2 YElytt) 2
= 71E 1477%(80.8%), U1E 19%(10.4%), o1 &/EA/AHE 167 (8.8%) =22 YE}
W, e 2Z0)3} 25%(13.7%), = 42%(23.1%), ILE 76H(41.8%), o)A 3973
(21.4%) 0.2 Yela, 27738 FeHie =0 SAA 1697(92.9%), ToRIESAIH 10
H(5.5%), A71R(ETELY) 3H(1.6%) w22 YEPRTH

ALT7= AAA ol 779 (42.3%), Aot 569(30.8%), 7HE A S AR 14
H(7.7%) <22 YElSTh 18 F = FF2A 1107(60.4%), Al<FA| 6578(35.7%), A=A
T8(3.8%) £ 2 YERAL, % A8 1d uuk 287 (15.4%), 1-3d W T 549(29.7%),
3-51 Wk 487(26.4%), 5-1013 W T 397(21.4%), 103 ©]4 137(7.1%) 22 U EFTH

dY ZFAITE AT 016} 117“3(64.3%), 9AIZE o1 659(35.7%) -2 UEFSaL, dA)
FoAFEEE 1307+ 19k 897 (48.9%), 130-150%HY 1] 2k 6378 (34.6%), 1507+ o)A+ 30
H(16.5%) 22 e

[ | o

Qg gl mMME Qg gl |MAE

(N) | (%) (N) | (%)

A A 26 | 143 ZAAA ol 77 | 423
44 156 | 85.7 a1 Apotd @ 56 | 30.8

30t o]3} 19 | 104 7t el B AH | 14 | 7.7

012 40TH 26 | 143 7]} 35 | 192
50th 83 | 45.6 Al g Al 7 3.8

60t o] 54 | 29.7 |2&¥E) Al kA 65 | 35.7

7|E 147 | 80.8 A2 110 | 60.4

AE/H nE 19 | 104 ZZolst 25 | 13.7
o] &/ A/ M 16 | 88 e T= 42 | 23.1

1d o 28 | 154 | 1E 76 | 41.8

1-3d w]gk 54 | 29.7 ool 39 | 214

% A4 3-51d wRk 48 | 264 | 9 8AIZE o]a} 117 | 643
5-10 = %H 39 | 214 | ¥R 9AIZE o] 65 | 35.7

10 ol 13 ] 71 =l agAd | 169 | 929

o, 1300+ gk 89 | 489 —;L__‘.aﬂrgr A BT | 3 6

oz 130-150%+ H]wk | 63 | 346 | FE -

1509- o] 30 | 165 FORH S AE 10 | 55

A 182 | 100.0 2 A 182 | 100.0
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ABSTRACT

A Study on Positive Psycho Capital Mediation Effect in Relationship
between Service Quality and Organizational Climate of care worker
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Ten years old, the long-term care system operated by the nation's public health care
system, the aged care system, has emerged as a major task, and the elderly have emerged
as a major role in the public transportation system as a matter of fact, not as a matter
of individual affairs, but as a national policy.

The welfare center, which serves as a senior member of the long-term care policy for
the Elderly, is a prerequisite for continuous innovation as a semi-communication welfare
institution. A key factor in the welfare of the institution is that it is important to consider
the importance of improving service quality and improving the quality of the service and
improving the quality of individuals.

The analysis of the behavior of the medical institution analyzed the characteristics of
the medical institution considering the characteristics of the medical institution, and the
outcome of the behavior of the medical institution according to the positive psychology
of the care worker.

For this purpose, the following were reviewed :

First, how does the current organization's current organizational climate affect the quality
of service?

Second, we looked at the quality of the service in relation to the quality of care in the
care of the nursing care practitioners and the positive psychology of nursing practitioners.

Third, I wanted to know if I could improve the quality of the nursing services by

identifying the organization of the nursing home and improving the quality of the service.
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The study found that in the case of a nursing home, a positive impact on the quality
of positive psychology is a significant factor in the quality of the welfare of the care worker.
This study will serve as an educational material for the purpose of presenting the role and
vision of nursing services to care worker, and it will serve as an important basis for

enhancing the effectiveness of the service of the nation's key public transport system.

Keywords : care worker, Organizational climate, Positive psychological capital,

Service quality
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