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평생교육리더십연구 )권 *+," -.*/0.10" 2203345.
6789:;<" 7=" >?=@<7:A" BC8D;E?7:" >@;C@9FG?2," H7<0)" I70*," -.*/0.10

JKKI" -L5L43*5)
MMM0N;<@<0790N9

!"#$%&'(#)*(+,-./01#2345%#
6789:#;<=#)>:#?@#26!

!"#!!
!$%&!!!

!"#

!"#$%"!&"'()*+","#-$%."/0"*1234"567%","+89:;
&<="$>?@A"#BCD("$EFG."'H%",IJ"#$7%"KL.9"MF7NO. 

#$/PQ"R(!S"(TU"5V")="!&"'()","+8."!W7%"*X="*12="
YZ5"2101["\]^_."`a7Nbc"d(%"Oe("fO. 

*+, ,"+89:;&<="7g?@(hi>, jk>, l,>, mn>, op>)Q","C
!."/0"#BCD."2q"r(+)=",IJ"'H%"sb-"tuvO. 

-+, ,"+89:;&<="7g?@"w./"hi>J"x07y","C!."/0"$E
FG."2q"r(+)=",IJ"'H%"sb-"tuvO. 

!&"'()*+","+8("z{0"W|"}F"#$3Q".,~"#$, ~+8("z{0"
:+#$w"/1^4t"!"#$%"'()*+","+8="<L"?@J"�KA-"*12="
FG1�.",IJ"T%5."z0"#$�%"s."==["wMO. 

!"#$%"(TU"5VJ"/Pb-"7W"E�"!&*+="*12="=2="d(-"�l
�7�%"O�"0]3J"w5y"�O. 4."4)"#$.9%"E�b-"5~"/PJ"m/�"
6?>4"�O.

!"# $ +89:;&<, #BCD, $EFG

* !"#$%&#'()*$%+#,-./#012#34.

** 56789):9);#HRD-<=>?#'(#(E-mail: agape23310@naver.com)

*** 56789):9);#HRD-<=>?#;@(;ABC) (E-mail: staryoun@hanmail.net)

DEF: 2017G#5H#9F, @,F: 2017G#5H#23F, 01I,F: 2017G#6H#2F
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!"#$%

!"#$%&'#(#$%)*
@78("W|"O�0""�="�"-"@�"E"�]%"9xt"Z�="+�"�0"̀ ��5

y"�O. 4|0":17%"~�."��w�"g�9%"O�>("�=>4"?$�c"F�7
y"<"�Q"�J"�$7�"g�9%"*#�w=";�L@"�<("<�"��"+8."=J"
�>W�"0O. 4|0"�?.9"*+%"r@C!U�"!�"� �"'()"`G.9S"+
8"C?�="?$."1,7W"*X3"66="�<("¡�["��7y"¢R"$"£�"*#J"
AJ"C"�%"��["xo��"7%"%-."V�("�<J"B¤7¥"�¦O(§&r, 2009). 

'()*+","+8".,:¨Q"14.6%-"O©"W|"#-$%(":+�9"wª"�Q":¨
J"457y"�O. 4"\]�«w"='7%"sQ"�]�!�x�"U/�%"~�L"1�."
¬©"*12=","+8."/0"6?>"­w®"r1="+8�C("1¯7W"'()","+
8="!Ww"��5y"�O%"sJ"='0O. °±t�=","+8"²#("'³""'()
*+","#-$%Q"O��5y"�bc"'()"+8="<L"IPJ"g�"�}�"1^4"
´Oy"~«�c","+89:;&<"�}."/0"´Q"#$w"6?7O.

!"#$%"Oe("fQ"$�L@"#$"KLJ"wMO. 

*+, !&*+"'()*+","+89:;&<="66="B>34"#B"CD("$EF
G.""D"z{>J"¢4%5["EF7y�"0O.

-+, µ¶G0"'()*+","+89:;&<"?�["EF�9"´Q"*12w"}$�"
C"�%"9:;"E%C·J"KLb-"0O.

+"#,-.#/.
!"#$%#&'()*#+,*-./012

!"#$�%"!&"'()*+","+89:;"&<Q"‘CD7y"�%","+89:;."
/0"C?�@"*X("*12="56"rS"�%"ElL@"(w’-"r=0O. 4®"z{¸"
YZ5%"PZB(1998)4@9(2012) HI&(2010)="}F#$["¹/-"Cr7W"~a7NO.

3"#4567
!"#$.9%"#BCDJ"‘+8C?�@"*X("*12w"'J.S"'()*+","#

-$%J"¨S."$�q5"ºy"5BLb-"4a�"=~’-"r=7Nbc"}F"#$(4h
�, »r�, 2001)J"�!-"7W"#BCD."/0"�r�KJ"$>7NO. 
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8"#9:;<
!"#$�%"$EFGQ"‘+8C?�@"*X("*K2w"'()*+","+89:;["

9L7y"MrL@"��-"T1"~¶3.¥"4��7y"�¼7%"2½"FG’4�y"r=7
NO. !"#$.9%"File, Judd®"Prince(1992), Richins(1983)®"Anderson(1998)&4"#$
0"$E)aJ"r±0"5'r(2010)="}F"#$"�«["¹/-"'()*+","+89:
;&<."¾¥"Cr7W"~a7NO.

&"#'%(#)*

!"#0123456.#78
!"#*-./012
Parasuraman, Zeithaml & Berry(1994)%"9:;"&<4"'zLb-"�r7�""N."�

PL@"�O4y, �!4"9:;"&<J"(w7%"L¿0"PI"'QQ"�:�="56J"
�r7%"s4�y"Tª7Nbc"9:;&<="$>?�["�]Lb-"xU7NO.

Oliver(1980)%"SERVQUAL(Service Quality)4�%"9:;�r2iJ"Reb-"��7
N%/, Re"�� "̧9:;"&<="ÀS%"10�"4Áb-"SÂ7Nbt"̈ ��5"ºy"�O4"
Ãm0"sb-"5�"4Áb-"#Ä7NO. PZB(1988)%"SERVQUAL ÀS="5w5"4Á."¬
©"9:;&<"$>?�-"hi>(Tangibility), jk>(Reliability), l,>(Responsiveness), 

mn>(Assurance), op>(Empathy)J"xU7NO.

!"#$%&'()*+,-,.,/01
hi>(Tangibility)Q"+8J"MF7%"ª�="UY, ª:, +8J"MF7%"D~"$"=~

�\"&="0iL"�?.9="9:;"$>?@"¨."7t4O

2"#34&'56.,)-,.,/01
jk>Q"ÄB0"9:;["rm7¥"xo7%"<�b-"r=�"C"�O. 

7"#89&'56:;<*:,=6*6::1
l,>(Responsiveness)Q"y'4"6?-"7%"sJ"S®TNy"Å�7%"=5®"?(."

¬©"l,b-"jB0"9:;["xo7y�"7%"=54O. 
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>"#?@&'A::BC)*D61
mn>(Assurance)Q"+~®"+GÁ="o(Æ("jk®"mjpJ"E"7%"<�b-"+

8J"xo7%"�="5S, r¨Æ, TeG7¥"Ç)5¥"7%"<�"&b-"r=¸O. 

E"#FG&'HI;)/J01
op>(Empathy)Q"+8"C?�@"*12t"*X"��@.¥"xo7%"T=®"¢�*b

-"r=¸O.

+"#$9:;
Bing(1993)Q"�lLb-"‘!W�w"'J.S"5BLb-"È�="9:;["l�7W"4

a�"w<>’b-"r=7NO. 4|0"�?.9"'(")"*+="9°"+8"C?�@"*X("
*12="Éª".9"r@"+8"4)="*#"̀ GJ"}$�"Ê, '(")"*+="9:;"&<."
¬�"4)"'(")"*+."�&)�"w<>."/0"=S®"u@.¥"�¤"'(")"*+["
�¼7N%"=5w"drË"C"�O(r+@, *�Ì, 5/#, 2013). 4h�®"»r�(2001)%"
�&)Q"y'4"OU"$"9:;"!�["'Z7W"P&4t"9:;["$"7N%"=IJ"
U7%"sb-"r=7NO.

<"#%=>?
$EQ"�@"PÍ�="$, -4."%Q"ÎVÏ"�@"�="r¢+W4O(King and 

Summers, 1970). Richins(1993)®"Anderson(1998)Q"$E4Ð"�@"�="=~�\J"U7%"
sb-"~¶"/"~¶"$, -4.4c"L"S"0"~¶4P="u@.¥"�j="�@L"9
L4"�XW1."/�9"4��7%"sb-"$E"=S%"�:�w"�j4"9L0"x&"$"
9:;."/0"X6, Ç&"4'5["u@.¥"E"7y�"7%"=S["U0O. File, Judd®"
Prince(1992)%"$EJ"�!("�\7%"s!"� �"u@.¥"�!/9:;["�E7%"s
b-"r=7NO.

@"#A:B.#C>$%
!"#*-./012'#4567'=#>?

4h�, YT,, Y��(1996)Q"y'�X="}F?@Q"9:;"&<4c, y'�XQ"
�$"=S®"$E",IJ"'ZO%"#$d(["xU7NO. HT>, YÑÍ, ja[(2002)

Q"+89:;.9"ElL"9:;"&<4"$E\(., *X�X4"�É*=S®"$E\(
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."GPL@",IJ"'Hc. �É*=S"�0"$E\(."MrL@",IJ"'ZO%"@(
z]["m@7NO. 

3"#*-./012'#9:;<'=#>?#
�Í(2009)%"+89:;&<."/0"�XQ"$EFG, T1*h®"fQ"MrL@",I

J"'H%"sb-"m@7NO. 4>T(2008)="#$.9%"+89:;&<."/0"�X4"
*X"$"*12="$EFG."MrL@",IJ"'H%"sb-"tuvO. 

+"#,-./

!"#$%DE#(#AFG/
!"#$%"!&*+"'()*+","+89:;&<"$>?@J"hi>, jk>, l,>, 

mn>, op>b-"¢y"43"$>?@4"#BCD("$EFG.""]¥",IJ"'H%w
["EF7y�"Oe("fQ"#$2iJ"$P7NO. !"#$2iQ"[$^!-1]("fO.

!"#$%&'($)*+,

+"#$%HI
!"#$.9"5~/P�="�lL"¡>J"_�¢�"g7W"̀ S^_J"nU7NO. 5~

/PQ"R!"(TU"5V"!&"'()*+","#-$%."!W7%"*X="*12["/P
b-"YZ7NO. 
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!" #$%&' ()*%+'

!!"" #! 95 45.2

#! 115 54.8

!!$%

1$% 30 14.3

2$% 63 30.0

3$% 44 21.0

4$% 33 15.7

5$% 24 11.4

6$% 16 7.6

!!$%
1& 28 13.3

2& 135 64.3

3&$&' 47 22.4

'$$(
)(&* 56 26.7

2-3%)$!$ 76 36.2

4%)$!$ 74 35.2

!$+$&' 4 1.9

,$$(
)(&* 32 15.2

2-3%)$!$ 74 35.2

4%)$!$ 89 42.4

!$+$&' 15 7.1

*+&$#, - 116 55.2

. 94 44.8

/0$,-.$1/

2002+$32 30 14.3

200-3002+$32 44 21.0

300-4002+$32 63 30.0

400-5002+$32 31 14.8

5002+$&' 42 20.0

4 210 100.0

-.$'/$012345$678$9:

<"#J/K%
!"#$.9%"wY"Ò­J"g�"}F#$.9"~a0"Ò­¸"S$["µÓb-"YZ5["

!"#$"a5."¾�""Cr!¢b7W"Ô>7NO. YZ5"$>Q"<Õ"2>("fO.
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!" ,-
./

01
23 45 /2

01
5%

2634
578"9

-6"

7

1-8 8

PZB(1998)

&:;(2012)

<#8(2010)

=9" 9-15 7

:;" 16-22 7

<=" 23-29 7

>?" 30-36 7

>@
5%

A@%B ? 1-5 5

&-C@$
D0E(2001)

$FAG B 1-4 4 H30(2010)

I:J$C" D 1-6 6 A$!

-.$;/$<=>$*:

@"#LM#:N#(#OP
2016Ö"6+"1�~ 6+"34�×5"Pl�"'()*+"o�C!"$"*12"!zC!."!z

0"*12"100ÃJ"/Pb-"c:5~["nU7NO. c:5~")"YZ5["¢b!Cr7
W"(TU"5V)="!&*+"'()*+","+8."!W7y"�%"*X3="*12["
/Pb-7W"YZ5"2101["\]^_"�«-"`a7NO. 

Oe("f4"$�L@"^_J"nU7NO.

�«"^_"'Qb-"CØ¸"�«="\]R±%"/47"/0(data coding)("/47"d±
1(data cleaning) (rJ"Ùe, SPSS (Statistical Package for Social Science) v. 21.0 \]"
'f5"#-$%J"`a7W"^_7NO. 

$�Lb-"Oe("fQ"^_J"nU7NO.

*+, 5~/P�="�lL"¡>J"_�¢�"g7W"`S^_J"nU7NO.

-+, �rS$="u¤>J"Ò­7�"g7W"ghL"?@^_J"nU7Nbc, jkS"
Ò­J"g7W"Cronbach's "#]C["ÚÂ7NO.

i+, ,"+89:;&<("#BCD, $EFGJ"_�¢y, 5~/P�="�lL"¡>
."¬�"44w"�%5["_�¢�"g7W"Û·Õ!" t-test $"�Á1Ü^_(One way 

ANOVA)J"nU7Nbc, ~)Òrb-"Duncan test["nU7NO.

8+, 6"1C�"Pzz]["_�¢�"g7W"Pzz]^_J"nU7NO.

Oj+, ,"+89:;&<4"#BCD"$"$EFG."'H%",IJ"_�¢�"g7W"
O¨�k^_J"nU7NO.
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Q"#J/K%.#RST#(#UVK#WX
!"#@AB#CD

!"#$.9%"�rS$"$"Z�="jkS"Ò­J"g0")L�z>J"^_�"C"�%"
Cronbach's "ÝJ"~a7NO. �lLb-"Cronbach's "Ý4"0.74P4?"jkS."Zx
w"ÞOy"�_0O(Y]C, 2007). �rS$."/0"jkS"Ò­"d(%"<Õ"3>®"fO. 

,- /2- 67$

2634
578"9

-6" 8 .906

=9" 7 .944

:;" 7 .936

<=" 7 .969

>?" 7 .954

FK 36 .976

A@%B 5 .915

$FAG 4 .936

-.$?/$@AB*5$CDB$EF

3"#EFG#CD
1C="u¤>J"̂ _7�"g�"ghL"?@^_(exploratory factor analysis)J"~a7N

O. u¤>4Ð"�r7y�"7%"�O4t"B>J"2ßt"rm7¥"�r�"C"�%w["
tu)%"5Õ-9"2½"�r1C%"$>?@J"�Â7�"g�9"T>^"^_(principle 

component analysis)J"~a7Ny, ?@"L�H="ÎV�["g7W"G+�E'S(varimax)

J"3$7NO. ?@L�H%"6"1C®"?@�="Pzz]="rS["tulO. $|(-"
6"1C3Q"?@L�Hw"wª"�Q"?@."B7¥"̧ O. �0"yhÝQ"¡r"?@."L�
¸"2½"1C="L�ÜJ"x47W"¯0"ÝJ"U7%"sb-, ¡r"?@."z{¸"Õà�¸"
^Ú(standardized variance)J"w±mO. �lLb-"~�(*"̂ �.9"?@("Z�="}
$"�àQ"yhÝ(eigenvalue)Q"1.0 4P, ?@L�H%"0.40 4P4?"h=0"1C-"�T
7c"0.504"5b?"�T"¨?0"1C-"!O. ¬�9"!"#$.9%"43="�à."¬�"
yhÝ4"1.0 4P, ?@L3�w"0.50 4PJ"�àb-"7NO.

Kaise-Mayer-Olkin(KMO)%"1C3"�="Pzz]w"O©"1C."=�"n"YÃ�%"r
S["tu)%"Ý4O. 4"Ý4"Lb?"?@^_J"g0"1C3="}r4"o5"áÆJ"tu
)%"s4O. �lLb-"KMO Ý4"0.90 4P4?"P¤Ï"oQ"s4y, 0.80-0.89%"6"
oQ"p, 0.70-0.79%"L¤0"p, 0.60-0.69 (Ì0"p, 0.50-0.59 µ¶G75"á0"p, 0.50 
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'�4?"A�3�"C"Þ%"CH-"âÎ0O. Bartlett="$i>"ÒrQ"?@^_"2i="
L¯>"W1["tu)%"s4O. ?@^_"2ib-9"L¯05"�ã5%"h=m7-9"
EF7¥"¸O.

!1#KLMNOPQRST#UV#WX&#YZ
,"+89:;&<."/�"ghL"?@^_J"nU0"d(%"Oe"<Õ"4>("fO. äå"

Bartlett="ÎgFq"3Ò"d("$²=7961.431(Sig.=0.000)4(-"1C3"~4."?@J"48
�0"Pzz]w"R^7y, KMO="Õ!L¯S"3Òd("KMO Ý4"0.960b-"tuvb
c, o\>"&J"3Ò0"d(.9S"�r"�«="?@^_"wrJ"�XUf(-"Oe("
f4"?@^_J"nU7NO. $"d("æ"5�="?@4"SÂ�¦y"6"?@J"$>7%"
Z�3="¨£�OJ"µÓb-"?@"ÃJ"1W7NO. 4"5�="?@"L�"Ý4"±.40 4P
b-"tut"�Â¸"?@Q"u¤>4"m¢¸"sb-"^_�¦O.
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!"
8"

9:8 ;<8 =>8 678 ?@8

34. 2634ELFG%$B&. HM!IN$$JI
%$O$'$K$&L*)$P!.

.824 .145 .234 .240 .239

32. 2634ELFG%$B&, HM!IN$$JI
QR$MST$N&$.O:U$P)$P!. 

.771 .145 .251 .232 .227

33. 2634ELFG%$B&, HM!IN$$JI
%$&Q($RVSWL$T)$P!.

.756 .165 .256 .216 .305

30. 2634ELFG%$B&, HM!IN$$JI$
):QR$XY($/U!. 

.752 .147 .166 .081 .393

35. 2634ELFG%$B&@$HM!Z$34[
GQ$!*#$\0($]Q$P65$$JI%$%
^($V_*)$:2T!. 

.743 .167 .297 .268 .258

31. W/$E!*Z$%`%$2634578'$)>
*)$P!. 

.736 .115 .333 .204 .223

36. 2634ELFGN$&34a$73*#$V%
*!.

.734 .205 .323 .243 .163

4. 2634Q$MST$E!C/$K$<XY6P!. .074 .816 .146 .219 .146

2. 2634&$=bYZ$3=%$Z'Q$2cT!. .074 .744 .232 .157 .126

3. 2634&$=bYZ$3=%$[\, ]\bd&$
K$^_6$P!. 

.241 .706 .034 .163 -.084

7. 2634($=b*Z$3=N$DFe7'$K$̂
_)$P!. 

.141 .692 .231 .149 .179

5. 2634&$=bYZ$3=%$H&fE/$JM*!. .118 .691 .070 .312 .317

6. 2634($̀ 7*E$̀ T$$JI%$!E$e1
/$K$<XY6$P!. (g5X, Ea$-b3=)

.100 .683 .194 .060 .197

8. 2634ELFG%$B&, HM!%$cdha$
e'Z$i0*!.

.139 .676 .146 .375 .182

1. $3$0Z34a0$jQ$3WQ5$=bYZ$2
634ELFG%$k%"Q$2cT!. 

.157 .582 .286 .353 .173

)-f 6.235 5.516 5.342 5.209 4.820

lgd&(%) 17.321 15.322 14.838 14.470 13.390

mJd&(%) 17.321 32.643 47.481 61.952 75.341

!"#$ %&'()&*$ +,-./0..12$ .02.결과 34%5()6'786$ 9:;%)8&*$ <=>'%&'&&&?

-.$G/$HIJKLMNOPQ$2R$ST:$EF
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!"
8"

9:8 ;<8 =>8 678 ?@8

!"#$%&'($)*+,$-.&/(01,$2345$678$
9:# #;<< #!"= #><? #@A; #!!B

!<#$-.&/CDEF'$GH$%IJKL$%MNO$PQR$
STU$V8:#$ #;AA #!!@ #>=B #!>B #!;<

!A#$-.&/CDEFO$WXY$Z[\,$%I]O$̂ _45$̀ a
8b$cd'$ef8$g,$Kh$ieb$jkl$mno$p:# #;AB #!>< #>!; #@?< #!>@

!=#$-.&/CDEFO$WXY$Z[\q$ro$stu$v$p:# #!<B #!<! #>B" #;<A #!>"
!;#$-.&/CDEFR$%IO$-.w4xy'$ef8$z:# #!A= #!!" #<A= #;@" #!A@
!?#$-.&/CDEFO$WX,$%IO$%{'$|}H$~�

H$�kl$��o$p:#$ #;>= #!=! #<<@ #!>" #;<;
!>#$-.&/CDEFO$WXY$Z[\,$�O�$��o$�

�+:#$ #;A@ #!"B #<?" #!=B #;;?
@!#$-.&/CDEFO$WX#$Z[\q$stH:#$ #!?? #!<B #!A; #>"; #!!>
A#$-.CDEF$WXY$Z[\,$��z$&/�3'$��$

&/8$��z:# #@?; #;"< #!?> #>@B #!!A
@B#$*G'$4�H$-.%{��D$�-z:#$ #!B? #;>; #!;< #>B< #@>?
@;#$-.&/CDEF$WXY$Z[\,$%I�O$��l$�$��:# #!!? #!=> #;@" #<A< #;B@
@@#$-.&/CDEF$WXY$Z[\,$vWIO$��$�$&/

3�q$3�+�$��H:# #;!B #;B< #B@A #<>! #!=B
@=#$-.&/CDEF$WXY$Z[\,$%I]'�$cI+,$

�i'$��H$`al$mo$��H:#$ #!"> #!B@ #!A! #<!" #;<@
@?#$%I]'�$d�45$-.%{8$8 .U$v$p,$�

¡q$i�H:#$ #!"! #!AB #!A= #<B! #!="
@A#$-.&/CDEF$WXY$Z[\,$%IO$%{��'$

GH$X¢l$%MN'�$i�H:#$ #;>< #@?= #!BB #@!? #>=B
!B#$-.&/CDEF$WX#$Z[\,$%I]O$%{'$�

£8$eL¤¥o$H:#$ #!"! #!BB #;!? #;B" #<>?
!@#$-.&/CDEF$WX#$Z[\,$�¦$§e$%IO$}

¨'$s�+�$©ª�$«:#$ #!?< #!B; #;;@ #;B< #<="
@<#$-.&/CDEF$WXY$Z[\,$&/¬­�$&/�3

'$G�$%MN'�$��H:# #;=; #@A? #@>! #!A? #<=@
!!#$-.%{�$`®H$3�q$s�+�$i�+o$p:#$ #;B? #!B> #!A? #!<; #<;?
@>#$-.&/CDEF$WXY$Z[\,$%I]8$yZ$�$U

�'$i§$©�«:#$ #;@A #!;@ #!?> #;=! #<!A
@"#$-.&/CDEF$WXY$Z[\,$%MN�$¯+,$4�

H$CDEFl$i�+o$p:#$ #;@> #!<B #;?= #;B! #?A<
o°± <#!;? ?#?@< ?#;=! ?#!BA =#"!B

�²³´µ¶· @>#;!@ @?#;!! @=#";" @=#=>B @;#;AB
¸4³´µ¶· @>#;!@ ;!#<=; =>#="@ <@#A?! >?#;=@

!"#$ %&'()&*$ +,-./0..12$ .02.결과 34%5()6'786$ 9:;%)8&*$ <=>'%&'&&&?

-.$U/$HIJKLMNOPQ$2R$ST:$EF
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OPQRSTUVW )X *+

21#[\]^T#UV#WX&#Y_
#BCD."/�"ghL"?@^_J"nU0"d(%"Oe"<Õ"6>®"fO. äå"Bartlett="

ÎgFq"3Ò"d("$²=891.842 (Sig.=0.000)4(-"1C3"~4."?@J"48�0"Pz
z]w"R^7y, KMO="Õ!L¯S"3Òd("KMO Ý4"0.825-"tuvbc, o\>"
&J"3Ò0"d(.9S"�r"�«="?@^_"wrJ"�XUf(-"Oe("f4"?@^_
J"nU7NO. $"d("æ"1�="?@4"SÂ�¦y, ?@"1(75.279%)Q"‘#BCD’b-"
ÃÃ7NO. 4"1�="?@"L�"Ý4"±.40 4Pb-"tut"�Â¸"?@Q"u¤>4"m¢
¸"sb-"^_�¦O.

!"
8"

AB-C

2. nZ$hWLg$4@L5$\aj$3$26ELFG($&eo$N&!. .907

1. nZ$!p$lEQg$\aj$3$26ELFG($&eo$N&!. .902

3. nZ$!q$&34EXQ5$rN$/s($)bo$Uig$&eo$N&!. .896

5. nZ$t`$&jIL,u$\aj$3$26ELFG%$D$rN$v($klig$
5]w&$&eo$N&!. 

.832

4. nZ$\aj$3$26ELFG&$%Bm'$H*$nxg$4@$&eo$N&!. .796

)-f 3.764

lgd&(%) 75.279

mJd&(%) 75.279

!"#%&'@AB*$ +,-./0..12$ .02.$ 34%@(6'@7A$ 9:;%6&*$ <=>'%&'&&&?

-.$V/$)WXYQ$2R$ST:$EF

71#`abcT#UV#WX&#Y_
$EFG."/�"ghL"?@^_J"nU0"d(%"Oe"<Õ"7>®"fO. äå"Bartlett="

ÎgFq"3Ò"d("$²=730.450 (Sig.=0.000)4(-"1C3"~4."?@J"48�0"Pz
z]w"R^7y, KMO="Õ!L¯S"3Òd("KMO Ý4"0.843b-"tuvbc, o\>"
&J"3Ò0"d(.9S"�r"�«="?@^_"wrJ"�XUf(-"Oe("f4"?@^_
J"nU7NO. $"d("æ"1�="?@4"SÂ�¦y, ?@"1(84.065%)Q"‘$EFG’b-"
ÃÃ7NO. 4"1�="?@"L�"Ý4"±.40 4Pb-"tut"�Â¸"?@Q"u¤>4"m¢
¸"sb-"^_�¦O.
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!"
8"

!DEF

2. nZ$\aj$3$26ELFGQ$!*#$!q$&jI&$nQR$Ho($$o$
p$!t$_qT!.

.931

3. nZ$a:QR$yC$&e*)$PZ$\aj$3$26ELFG%$rN$v($r0
JWL$sET!.

.914

1. nZ$\aj$3$26ELFGQ$!L5$t5$&jIQR$!t$sET!. .912

4. nZ$t`$&jIL,u$\aj$3$26ELFG$iv($kRYz$rNv($
t$L$+$N&!. 

.910

)-f 3.363

lgd&(%) 84.065

mJd&(%) 84.065

!"#%&'@78*$ +,-./0..12$ .02.$ 34%58&'7B&$ 9:;%)*$ <=>'%&'&&&?

-.$Z/$*[\]Q$2R$ST:$EF

0"#,-12

!"#YZ[\*#OP
OeQ"!&"'()*+=","+89:;&<("#BCD, $EFGJ"_�¢y, 5~/

P�="�lL"¡>."¬�"44w"�%5["_�¢�"g7W"Û·Õ!"t-test $"�Á1Ü^
_(One way ANOVA)J"nU0"d(4O. ~)Ò­"'Qb-%"Duncan test["nU7NO.

!"#+,*-./012
!1#a8de#KLMNOPQRS
!&"'()*+="ElL@","+89:;&<."/�"_�¢�"g7W"�ç\]^_

J"nU0"d(%"<Õ"8>("fO.
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OPQRSTUVW )X *+

,- GH%I' JKLM%NO'

2634
578"9

-6" 3.97 .596

=9" 4.26 .562

:;" 4.09 .635

<=" 4.11 .719

>?" 3.96 .662

FK 4.07 .547

-.$^/$_`$abcdJ5$[78e$HIJKLMNOP

21#f8d#g&T#hi#KLMNOPQRS#jk
�lL"¡>."¬�","+89:;&<."44w"�%5["^_0"d(%"<Õ"9>("

fO. ^_d("�r="*Ö."¬�9%"l,>."/�"\]Lb-"h='0"44w"tu
vbc(p<.05), 6*Ö="9°"1-5*Ö.":�"P/Lb-"l,>4"�Q"sb-"tuvO.

wr"+(s"�t."¬�9%"l,>, mn>, op>."/�"\]Lb-"h='0"44
w"tuvbc(p<.05), 200�Á"'�.":�"200�Á"4P="9°"P/Lb-"ElL@"
,"+89:;&<("7g?@A"l,>, mn>, op>4"�Q"sb-"tuvO.

4"0."�r=">A, �r"C, 2"*�, 1"*�, ¾94"W1."¬�9%"\]Lb-"
h='0"44w"tut5"ºuO(p>.05).
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WY

Z[QR\]^_`
ab

cd( ef( gh( ij( kl(

m Kn m Kn m Kn m Kn m Kn m Kn

!"
#$

%! 3.97 .593 4.26 .578 4.05 .599 4.10 .704 3.97 .668 4.07 .541

&! 3.97 .600 4.26 .551 4.13 .664 4.12 .734 3.95 .660 4.08 .555

t-value(p) .057(.954) .007(.995) -.912(.363) -.198(.844) .251(.802) -.182(.856)

!"
'(

1'( 4.03 .539 4.29 .593 4.22
ab

.594 4.25 .656 4.02 .648 4.16 .536

2'( 3.92 .487 4.17 .541 3.91
a

.562 3.93 .626 3.80 .652 3.95 .482

3'( 3.94 .594 4.27 .553 4.16
ab

.533 4.20 .597 3.96 .650 4.10 .494

4'( 4.13 .547 4.39 .603 4.19
ab

.639 4.29 .633 4.11 .704 4.22 .570

5'( 3.76 .830 4.18 .543 3.95
a

.931 3.91 1.026 3.91 .701 3.94 .727

6'( 4.09 .725 4.38 .551 4.37
b

.550 4.23 .955 4.19 .544 4.25 .509

F-value(p) 1.432(.214) .910(.475) 2.440
*

(.036) 2.093(.068) 1.511(.188) 1.985(.082)

!")*

1+ 4.08 .598 4.30 .649 4.15 .557 4.18 .669 4.02 .647 4.15 .570

2+ 3.95 .624 4.26 .574 4.11 .644 4.12 .731 3.96 .674 4.08 .552

3+),- 3.95 .509 4.24 .475 3.98 .654 4.03 .719 3.92 .647 4.02 .526

F-value(p) .568(.568) .097(.908) .864(.423) .461(.631) .209(.812) .439(.645)

.)'/

01,2 3.97 .604 4.21 .582 3.99 .626 4.08 .608 3.91 .660 4.03 .545

2-3(3)4' 4.00 .599 4.29 .559 4.14 .690 4.08 .859 3.95 .726 4.09 .587

4(3)4' 3.95 .598 4.27 .549 4.13 .580 4.19 .644 4.02 .599 4.11 .510

4'5),- 3.72 .504 4.04 .703 3.79 .634 3.75 .599 3.50 .444 3.76 .544

F-value(p) .296(.829) .433(.730) 1.017(.386) .692(.558) .996(.396) .686(.562)

6)'/

01,2 4.13 .606 4.31 .507 4.25 .581 4.20 .614 4.00 .710 4.18 .544

2-3(3)4' 3.94 .553 4.24 .587 4.01 .637 4.04 .761 3.95 .668 4.03 .542

4(3)4' 3.94 .642 4.26 .545 4.09 .657 4.13 .729 3.93 .656 4.06 .558

4'5),- 3.93 .474 4.30 .687 4.13 .585 4.22 .678 4.09 .606 4.13 .543

F-value(p) .917(.434) .157(.925) 1.155(.328) .535(.659) .302(.824) .585(.626)

78,)
&6

9 3.91 .584 4.24 .543 4.10 .604 4.08 .711 3.93 .640 4.05 .525

: 4.04 .605 4.28 .586 4.08 .674 4.15 .731 3.99 .690 4.11 .575

t-value(p) -1.511(.132) -.564(.573) .207(.836) -.650(.517) -.631(.529) -.744(.458)

;<)
=>?)
@A

200B5)CB 3.72 .560 4.05 .567 3.78
a

.578 3.77
a

.716 3.65
a

.712 3.79
a

.477

200-300B5)CB 4.09 .505 4.29 .638 4.07
b

.592 4.16
b

.655 3.97
b

.649 4.12
b

.546

300-400B5)CB 3.94 .609 4.27 .507 4.10
b

.676 4.08
ab

.818 3.95
b

.620 4.06
b

.558

400-500B5)CB 4.01 .503 4.23 .492 4.08
b

.551 4.09
ab

.625 3.95
b

.644 4.07
b

.498

500B5),- 4.02 .713 4.39 .579 4.32
b

.640 4.36
b

.609 4.17
b

.657 4.25
b

.556

F-value(p) 1.946(.104) 1.709(.149) 3.410
*

(.010) 3.181
*

(.015) 2.872
*

(.024) 3.281
*

(.012)

DE 3.97 .596 4.26 .562 4.09 .635 4.11 .719 3.96 .662 4.07 .547

!CD'&B !"#$%#& '& %()

-.$f/$678$9:Q$gh$HIJKLMNOP$ij
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OPQRSTUVW )X *+

3"#4567
!1#a8de#[\]^
!&"'()*+="ElL@"#BCD."/�"_�¢�"g7W"�ç\]^_J"nU0"

d(%"<Õ"10>("fO. 

,- GH%I' JKLM%NO'

A@%B 3.84 .784

-.$'k/$_`$abcdJ5$[78e$)WXY

21#f8d#g&T#hi#[\]^#jk
^_d("�r="*Ö."¬�"\]Lb-"h='0"44w"tuvbc(p<.05), 6*Ö="

9°"1-5*Ö.":�"P/Lb-"#BCD4"�Q"sb-"tuvO.

4"0."�r=">A, �r"C, 2"*�, 1"*�, ¾94"W1, wr"+(s"�t"&"�l
L"¡>."¬�9%"\]Lb-"h='0"44w"tut5"ºuO(p>.05).

8"#9:;<
!1#a8de#`abc
!&"'()*+="ElL@"$EFG."/�"_�¢�"g7W"�ç\]^_J"nU0"

d(%"<Õ"11>("fO.

,- GH%I' JKLM%NO'

$FAG 3.77 .758

-.$''/$_`$abcdJ5$[78e$*[\]

21#f8d#g&T#hi#`abc#jk
�lL"¡>."¬�"$EFG."44w"�%5["̂ _0"d(%"<Õ"4-12>("fO. ^_

d("�r=">A, *Ö, �r"C, 2"*�, 1"*�, ¾94"W1, wr"+(s"�t"&"
�lL"¡>."¬�9%"\]Lb-"h='0"44w"tut5"ºuO(p>.05).

+"#]G.#WX
!"#$.9%"Pzz]^_J"nU7W"!&"'()C!","+89:;&<("#BC
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D, $EFG="z]["_�¢�"g�"O¨�k^_J"nUÆb-v"6"1C3="@(z]
["Ò­7NO.

!"#H#I6J#K>>?#CD
6"1C�"Pzz]["_�¢�"g7W"Pzz]"̂ _J"nU0"d(%"<Õ"12>®"fO. 

-.$';/$l$mXn5$3oop$EF

3"#LM=#CD
!1#!lmn#Y_
!&"'()C!","+89:;&<4"#BCD."'H%",IJ"Ò­7�"g7W"O

¨�k^_J"nU0"d(%"<Õ"13>("fO. ^_d("�k2i="YÃ�Q"61.6%4y, 

�kSQ"\]Lb-"h='0"sb-"̂ _�¦O(F=65.402, p<.001). Û·1C-9"hi
>, jk>, l,>, mn>, op>Q"#BCD."\]Lb-"h='0"r(+)=",IJ"'
H%"sb-"tuvO(p<.05). 

¬�9"!&"'()C!="#BCD."�"9%","+89:;&<="7g?@A"hi
>, jk>, l,>, mn>, op>4"¨?0"?@èJ"_"C"�O.
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OPQRSTUVW )X *+

!"
비표준화 P- 표준화 P-

Q R S
T!

%UVWXY T!'Z JK[M \]

('%) -.741 .275 u -2.697 .008

65.402
***

.616

(.606)

-6" .205 .082 .156 2.509
*

.013

=9" .258 .109 .184 2.365
*

.019

:;" .216 .101 .175 2.139
*

.034

<=" .210 .090 .192 2.334
*

.021

>?" .234 .087 .197 2.686
**

.008

>@5%: A@%B
!CD'&B*$ !!CD'&6*$ !!!CD'&&6

-.$'?/$_`$abcXq$HIJKLMNOPj$)WXYQ$rst$Hu

21#!lon#Y_
!&"'()C!","+89:;&<4"$EFG."'H%",IJ"Ò­7�"g7W"O

¨�k^_J"nU0"d(%"<Õ"14>®"fO. ^_d("�k2i="YÃ�Q"63.2%4y, 

�kSQ"\]Lb-"h='0"sb-"̂ _�¦O(F=69.948, p<.001). Û·1C-9"jk
>, l,>, mn>, op>Q"$EFG."\]Lb-"h='0"r(+)=",IJ"'H%"sb
-"tuvO(p<.05). 

¬�9"!&"'()C!="$EFG."�"9%","+89:;&<="7g?@A"jk
>, l,>, mn>, op>4"¨?0"?@èJ"_"C"�O.

!"
비표준화 P- 표준화 P-

Q R S
T!

%UVWXY T!'Z JK[M \]

('%) -.543 .260 u -2.090 .038

69.948
***

.632

(.623)

-6" .055 .077 .043 .708 .480

=9" .246 .103 .182 2.383
*

.018

:;" .247 .096 .207 2.586
*

.010

<=" .272 .085 .258 3.194
**

.002

>?" .233 .082 .204 2.829
**

.005

>@5%: $FAG
!CD'&B*$ !!CD'&6*$ !!!CD'&&6

-.$'G/$HIJKLMNOPj$*[\]Q$rst$Hu

71#!lY_#pqrs
4P="wYÒ­"d(["?Ä7?"Oe"<Õ"15>®"fO.
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!" ^. 채택 _`

H1 !"#$%&'()*+,-./0+1(+)2+!34+56+7*8. 9:
H1-1 2634578"9%$-6"N$A@%BQ$0(+)%$2v($3{$N&!. wx
H1-2 2634578"9%$=9"N$A@%BQ$0(+)%$2v($3{$N&!. wx
H1-3 2634578"9%$:;"N$A@%BQ$0(+)%$2v($3{$N&!. wx
H1-4 2634578"9%$<="N$A@%BQ$0(+)%$2v($3{$N&!. wx
H1-5 2634578"9%$>?"N$A@%BQ$0(+)%$2v($3{$N&!. wx
H2 !"#$%&'()*+;<=>0+1(+)2+!34+56+7*8. ?@+9:
H2-1 2634578"9%$-6"N$$FAGQ$0(+)%$2v($3{$N&!. E|
H2-2 2634578"9%$=9"N$$FAGQ$0(+)%$2v($3{$N&!. wx
H2-3 2634578"9%$:;"N$$FAGQ$0(+)%$2v($3{$N&!. wx
H2-4 2634578"9%$<="N$$FAGQ$0(+)%$2v($3{$N&!. wx
H2-5 2634578"9%$>?"N$$FAGQ$0(+)%$2v($3{$N&!. wx

-.$'U/$v<EF$wbxy

3"#1%

!"#^_
!"#$="d(["r±7?"Oe("fO. 

*+, !&"'()*+","C!."/0"#BCD."�"9%","+89:;&<="7
g?@A"hi>, jk>, l,>, mn>, op>4"2q"r(+)=",IJ"'H%"sb-"
tuvO. 

-+, !&"'()*+","C!."/0"$EFG."�"9%","+89:;&<="7
g?@A"jk>, l,>, mn>, op>4"r(+)=",IJ"'Z"l?"hi>Q",IJ"'
H5"á7NO.

i+, �lL@"¡>."¬�","+89:;&<."44w"�%5["̂ _0"d(, �r
="*Ö."¬�9%","+89:;&<="7g?@A"l,>."/�"tuvbc"6*Ö="
9°"1-5*Ö.":�"P/Lb-"l,>4"�Q"sb-"tuvO. 

8+, wr="+(s"�t."¬�9%"ElL@","+89:;&<("7g?@A"l,
>, mn>, op>."/�"\]Lb-"h='0"44w"tuvbc"+�t"200�Á"'�."
:�"200�Á"4P="9°"P/Lb-"ElL@","+89:;&<("7g?@A"l,>, 

mn>, op>4"�Q"sb-"tuvO. 
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!"#$="$�L@"^_d(."¬©"U~3Q"Oe("fO. 

*+, !"#$"d(.9","+89:;&<="$>?@@"hi>, jk>, l,>, mn
>, op>Q"#BCD."h=0",IJ"'H%"sb-"tuvO. +89:;&<"5w5"
7g?@J"+8"C?�@"CDX("$"*12w"CD«["5³0"s."/�9"R^Ï"¢
P"Ay"�Oy"@5"�"C"�y"#BCDJ"dr7%"̈ ?0"?@4�y"�"C"�O. ¬�
9"'()*+","#-$%J"\:Lb-".,7N?"+8W9�}, +C�®"*X="Á
`0"=~�\J"\�9"+89:;&<J"�}7y"h5�"C"�%"O�0"E%J"C·7
%"s4"¨?7O. 

-+, ,"+89:;&<="$>?@"̈ ."hi>Q"$EFG."h=0",IJ"'H5"
ºuO. $sQ"È"!&*+"UYQ"/�-"(à�"�""��y"C?�@"*12"/1^Q"
*+."'Z0"9LJ"w5y"��"ÊZ.","C!W9"c�4"a47O. �0"$EFG
."�"9"$�L@"iww"Þ%"Ki="+89:;["�¼Æ."�"9"Te("jk["T
%"?@@"jk>, l,>, mn>, op>"?@J"̈ ?7¥"X6�"s4(-"hi>Q"$E
FG."h='75"º%"d(-"tuvO. 4|0"d(w"U~7%"3Q"'()*+","
+89:;."/0"*12="MrL@"$EFGJ"hS7�"g�9%"hiL@"?�¢O
%"CDX3="?$["LxLb-"l,7y"4�7c"CDX3."/0"éNw"6?7O.

i+, 6*Ö="9°"1-5*Ö.":�"P/Lb-"l,>4"�Q"sb-"tuvO. }F"
#$.9"§&(2010)%"!&*X4"567%"+~FG("*#G�"$"*!>aS®="z]"
#$["\�"!&*+"å*Ö(":+7W"y*Ö="9°"+~="55L"SyFG("�Q"
�/®"'"́ Q"��®"}$J"1W�"z"Ê"*X3="*#G�w"��;J"_"C"�¦O. 

+~="55L"SyFG("*X4"?$7%"*#."/0"��["}$7¥"�T%"sQ"+
89:;&<="l,>("hz7Oy"!O. 4|0"d(w"U~7%"sQ"'()*+","
#-$%="!W%"å*Ö4"T["4{y"�%/"y*Ö="'()","+8="5BL@"
!W®"hÉJ"g�9%"*X34"?$["LxLb-"l,7y"*X."/0"z£("jB>
J"¨?U"7W�"0O. 

8+, +(s"�t4"200�Á"'�.":�"200�Á"4P="9°"P/Lb-"ElL@"
,"+89:;&<("7g?@A"l,>, mn>, op>4"�Q"sb-"tuvO. +CÉ
4"�rCà4P="*12%"'()*+"#-$%J"}$7%/"�"9"hiL@"?4t"
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The purpose of this study is to investigate the effect of the elementary school after - 

school English program on the continuous learning and word - of - mouth behavior of 

the perceived quality of English education service quality. For the research hypothesis test, 

the population used 210 out of 250 questionnaires distributed to 250 parents of elementary 

school after - school English education in Cheongju city, Chungbuk province.

The results of the analysis are as follows.

First, it was found that the tangibility, reliability, responsiveness, empathy, and empathy 

of the sub - factors of English education service quality were positively (+) in the 

continuous taking of elementary school after school English class.

Second, reliability, responsiveness, empathy, and empathy were positively (+) influenced 

by sub - factors of English education service quality.

Most of the previous studies related to English education in elementary school after 

school are mostly in comparison with operational cases, surveys of actual conditions, and 

other studies related to private tutoring. On the other hand, this study is meaningful in 

that the quality of English education service according to specific items for the qualitative 

inventory of after-school English education affects the change of behaviors of parents and 

students who are consumers. 

This study has some limitations in the generalization as a result of the opinions of the 

parents of the whole elementary school in that the variable of the study should be 
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considered in the subject and the area. Therefore, there is a need to expand the scope 

of the survey nationwide in future studies.

!"#$%&'( ) Educational service quality, continuous attendance, word - of - mouth behavior


