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R 4.26 562
Jol S HE-3-A 4.09 635
Aul~FA 24 4.11 719
i 3.96 662
A A 4.07 547

W) 4y E4 wE FoARSANLFE Fol

drA 540 wet YolmgAn =Fdel 2ozt YA BT Aode <& 9>
At 2AEA A o] shde] wEtM = wheA el tell SAH R frojn]
W OH(p<.05), 651d ] 44 1-58 0] Hlg] FriH o wheAo] £ o= YEET

71 ER T A5l wEtM s whed, FAA, S sl FAH R fojnd Aol
7F WEFS O (p<.05), 200%H¢] wlRke] wlsh 2005k ol de] A AthH oz Hukz<l
FoluHAn 2F A o9l 898 W, G, TAAC] BE JoR UEy

of sl Aol AW, Ay <, B g, 7 =

el 2ho]7} YEhIA kT (p>.05).
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<E O UUtN EMof| mE Jo{uSMH[AZE X0
B SMHAER -
7= {9 e ) 2y =24 B

M|SOD|M|SD|M|SD|M|SD|M|SD|M]|SD

2 397 | 593 | 426 | 578 | 405 | 599 | 4.10 | 704 | 3.97 | 668 | 4.07 | .541

zg o3zt 3.97 | 600 | 426 | 551 | 413 | 664 | 4.12 | 734 | 395 | 660 | 4.08 | .555
t-value(p) 057(954) | .007(995) | -912(363) | -.198(.844) | 251(.802) | -.182(.856)

1313 403 | 539 | 429 | 593 |4.22™| 594 | 425 | 656 | 4.02 | 648 | 4.16 | .536

283 3.92 | 487 | 417 | 541 | 3.91* | 562 | 3.93 | 626 | 3.80 | .652 | 3.95 | 482

38h3 394 | 594 | 427 | 553 |4.16®| 533 | 420 | 597 | 3.96 | .650 | 4.10 | 494

ﬁj 4813 413 | 547 | 439 | 603 |4.19 | 639 | 429 | 633 | 411 | 704 | 422 | 570
i sshd 376 | 830 | 4.18 | 543 | 3.95" | 931 | 3.91 | 1.026| 3.91 | 701 | 3.94 | .727
68 409 | 725 | 438 | 551 | 437° | 550 | 423 | 955 | 4.19 | 544 | 425 | 509

F-value(p) 1432(214) | 910(475) | 2.440°(.036) | 2.093(.068) | 1.511(.188) | 1.985(.082)

14 408 | 598 | 430 | 649 | 415 | 557 | 4.18 | 669 | 4.02 | .647 | 4.15 | .570

N 29 395 | 624 | 426 | 574 | 411 | 644 | 412 | 731 | 3.96 | 674 | 4.08 | 552

M = 39 o] 395 | 509 | 424 | 475 | 398 | 654 | 403 | 719 | 3.92 | 647 | 402 | 526
F-value(p) 568(.568) | .097(908) | .864(423) | .461(631) | 209(812) | .439(.645)

uZEo3} 397 | 604 | 421 | 582 | 3.99 | 626 | 4.08 | 608 | 3.91 | .660 | 4.03 | .545

23934 Wit | 400 | 599 | 429 | 559 | 4.14 | 690 | 4.08 | 859 | 3.95 | .726 | 4.09 | .587

w8 437 thgt 395 | 598 | 427 | 549 | 413 | 580 | 4.19 | 644 | 402 | 599 | 4.11 | 510
o3kl o) 372 | 504 | 4.04 | 703 | 3.79 | 634 | 375 | 599 | 3.50 | 444 | 3.76 | 544

F-value(p) 296(.829) | 433(.730) | 1.017(386) | .692(.558) | .996(.396) | .686(.562)

Eo)3} 4.13 | 606 | 431 | 507 | 425 | 581 | 420 | 614 | 400 | 710 | 4.18 | .544

2334 o8t | 3.94 | 553 | 424 | 587 | 401 | 637 | 4.04 | 761 | 3.95 | 668 | 4.03 | .542

B 3 437 thgt 394 | 642 | 426 | 545 | 409 | 657 | 4.13 | 729 | 3.93 | 656 | 4.06 | 558
tjshel o1 393 | 474 | 430 | 687 | 413 | 585 | 422 | 678 | 4.09 | 606 | 4.13 | 543

F-value(p) 917(434) | .157(925) | 1.155(.328) | .535(.659) | .302(.824) | .585(.626)

# 391 | 584 | 424 | 543 | 410 | 604 | 408 | 711 | 3.93 | .640 | 4.05 | .525

u:f_:] 7 404 | 605 | 428 | 586 | 408 | 674 | 4.15 | 731 | 3.99 | 690 | 4.11 | .575
t-value(p) -1511(.132) | -.564(.573) | .207(.836) | -.650(.517) | -.631(529) | -.744(458)

2005H m|Ek | 372 | 560 | 4.05 | 567 | 378 | 578 | 3.77° | 716 | 3.65% | 712 | 379" | 477
200-3005H Bk | 409 | 505 | 429 | 638 | 4.07° | 592 | 416" | 655 | 3.97° | 649 | 4.12° | 546

%;f? 300-4007+ =k | 394 | 609 | 427 | 507 | 4.10° | 676 |4.08"| 818 | 3.95 | .620 | 4.06° | .558
e 400-5008H4 E]RF | 401 | 503 | 423 | 492 | 408" | 551 |4.09°| 625 | 3.95° | .644 | 407" | .498
5009H o) | 402 | 713 | 439 | 579 | 432° | 640 | 436" | 609 | 4.17° | 657 | 425" | 556
F-value(p) 1.946(.104) | 1.709(.149) | 3.410'(.010) | 3.181°(.015) | 2.872°(.024) | 3.281°(.012)

izl 3.97 | 596 | 426 | 562 | 409 | 635 | 4.11 | 719 | 3.96 | 662 | 4.07 | .547
'p<.05 Duncan . a<b
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ABSTRACT

A Study on the service Quality of Education from Elementary
After-school English program that Affects Re-registration and
the Word of Mouth

Hyun-Jung Nam™ + Chun-Sung Youn™*

*Master’s course, Major in HRD Leadership, Seoul Venture University
(E-mail: agape23310@naver.com)
**Professor, Major in HRD Leadership,, Seoul Venture University (Corresponding author)

(E-mail: staryoun@hanmail.net)

The purpose of this study is to investigate the effect of the elementary school after -
school English program on the continuous learning and word - of - mouth behavior of
the perceived quality of English education service quality. For the research hypothesis test,
the population used 210 out of 250 questionnaires distributed to 250 parents of elementary
school after - school English education in Cheongju city, Chungbuk province.

The results of the analysis are as follows.

First, it was found that the tangibility, reliability, responsiveness, empathy, and empathy
of the sub - factors of English education service quality were positively (+) in the
continuous taking of elementary school after school English class.

Second, reliability, responsiveness, empathy, and empathy were positively (+) influenced
by sub - factors of English education service quality.

Most of the previous studies related to English education in elementary school after
school are mostly in comparison with operational cases, surveys of actual conditions, and
other studies related to private tutoring. On the other hand, this study is meaningful in
that the quality of English education service according to specific items for the qualitative
inventory of after-school English education affects the change of behaviors of parents and
students who are consumers.

This study has some limitations in the generalization as a result of the opinions of the

parents of the whole elementary school in that the variable of the study should be
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considered in the subject and the area. Therefore, there is a need to expand the scope

of the survey nationwide in future studies.

Keywords : Educational service quality, continuous attendance, word - of - mouth behavior
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