
25

사회복지관 관장의 변혁적 리더십과 직무만족 관계에서 조직문화의 조절효과 연구 !" #$%
평생교육리더십연구 &권 '()" *+',-+.-" //-*0102
3456789" 4:" ;<:=947>" ?@5A8B<47" ;=8@=6CD</)" E49-&" F4-')" *+',-+.-

GHHF" *2I210'I&
JJJ-K89=9-46-K6

!"#$%&%'(&)*+&,-./&0123&%456&
7089(&7:;/&<=

!"#!

!"#

!"#$%"&'()*"*+,"!"-".!"/"#$0%1"&2%"345,"*617"'
#89,"':(5;"<=>?"&'()*"@&AB,"#$0%1"34C"&2%"D*+,"
!"-".!",">EFGBH"$)I);"J*KL, D*+,"!"-".!"5"#$0%5
,"*617"'#89,"':(5;"J*K%+"MN"O-C"PL"#$Q"/,-.R.

!"#$,"S5%"RT5"UR. 

/0, !"-".!"/"#$0%1"&2%"34C"VWX"S5"YZ![\]%"!"-"
.!",">EFI\")-A1(!=.181, p<.01), 2.^_(!=.176, p<.01), `\-"a3(!
=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"34(!=.138, p<.05)/"#$0%
1"f6-g]"h,&X"i(+),"34C"&2%"jg]"klmR. no7"@&A,"#$0
%"4e1"p-7%"!"-".!",">EFI\")-A1, 2.^_, `\-"a3, 3b-"
cDd?, /e-"34/"qFX"FIrC"4"["pR.

50, '#89,">EFGB/"!"-".!"5"#$0%1"&2%"341"sX"':(
5;"<=X"S5"E689%"!"-".!",">EFI\"3b-"cDd?, /e-"34
5"#$0%"t,"*6;"':>%"jg]"u"["pR. vX"#$0%1"34C"&2%"
!"-".!"/"`w891",x"':y%);"4zKD"E>?"':'6VWC"{|X"
S5"̀ w89%"!"-".!"5"#$0%,"*6;"':>)"}>%"jg]"u"["pR. 

#$0%1"34C"&2%"!"-".!"/"~.891",x"':y%);"4zKD"E>
?"':'6VWC"{|X"S5"~.89%"!"-".!",">EFI\"2.^_, 3b-"
cDd?, /e-"345"#$0%"t,"*6;"':>%"jg]"u"["pR. #$0%1"
34C"&2%"!"-".!"/"��891",x"':y%);"4zKD"E>?"':'6
VWC"{|X"S5%"��89%"!"-".!"5"#$0%,"*6;"':>)"}>%"

* !"#$%&'()*$+&%,&(E-mail: social-kim@masan.ac.kr)

-./: 20170&41&18/, ,2/: 20170&51&2/, 3452/: 20170&51&12/
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jg]"u"["pR. S�"'#89,">EFGB"q"E689�"~.89%"!"-".!"
5"#$0%"*6;"':>)0"`w89�"��89%"':>)"�%"jg]"klmR. 

!"# $ &'()*, !"-".!", #$0%, '#89

!"#$#%

�.ko%"&'()7�^1"�H"!9;"Q78R. >)0"9!>%"&'-":;17"
<%"�-"F$1"sX"7�^,"�3H"#�"d%X"{i/R. /$�"(=>L"R�x�"
&'-"e>C"�3>D"Ex7%"7�^,"R��5"�,�/"F$NR. no7"&'()"
'#,"��5"D?H"#�"qF>�"/;"Ex"7�^,"R��5"�,�C"w@x�">
%"'#$��B,"ABH"��/":s-g]"CFX"j/R. &'()'#,"��5"D?
H"&'()7�^,"Dr�5"�8�, KE�"�C"D!��]"XR. /�X"D!��BH"
&'()&,"��5"D?g]"#Sy�"S�"&'()"F]GH1"sX"`w5"{�C"
I�x�">%"&'()'#,"M�%"G"'#,"$��B/oL"�"["p%R.

&'()*C"��X"&'()'#H"&'()&o%"�8"I�C"f>?"7�^Q"�
�yL"pg�, &'()&,"�8�/"Jo/!K1�"��y%"7�^,"�, L"'#�5
1"34C"&2%"��C"Q)L"pR. Gc "{|N"&'()*"&Q"A¡;"DM]"[¢
N"#$17£"*+,"�8�"[¤, "#��,"�8�, #��e|^$"�,"![Q"&'
()7�^"��D*,"¥¦#X"[¤17"N3C"O§>%"![]"klk"I�*.1"*
¨C"�q|%�"�C"K?ML"pR. /�"UH"S5%"&'()D*,"��e"D*+,"
.!"/"w@©"ª"'#�5%"&)�"NR%"jC"4"["pR(«¬, 2013).

vX"'#$��g]7"&'()&BH"®e-I"#$[¢1"p-"R�X"#6�"(=
X"[¤,"'$;"^^]"P.x�">%";QC"�(>�"NR. /R"5'-"��g]"Ix"
&'()&B1�"'#89�"D*+,".!"H"&'()&,"'$P.1"qFX"��C"
[¢>�"NR.

no7"!"#$17%"&'()*,"D*+B,"!"-".!"/"#$0%1"&2%"34
5"!"-".!"5"#$0%5,"*617"'#89,"':(51"*x"J*KLA"XR.
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&&"#'%(#)*

!"#$%&#'()
!"-".!"(transformational leadership)H"Downtown(1973)/"̄ S--!"-".!"

1"sX"#$;"�¢>T7"PTg]"&°X"°-/�"Burns(1978)1",x"�69N"/±
/R. Burns(1978)%"i2-I".!","5iC"¯S-"²U�"!"-"²U]"$V�g]
V"¯S-".!"(transactional leadership)5"!"-".!"(transformational leadership)1"
sX"`W9;"³M]"w�|'R.

Kuhnert�"Lewis(1987)%"!"-".!"/´".!,"̀ I-"Q2�".!1"sX"@&A
B,"µW5"XTC"hw|YL, .!Q"@&AB1�"¶·C"K/�, ¸{X"O¹;"ºi
x"ML, @&AB,"Z$1"sX"»¨X"a3�"-:X"A1C"fx"'#�5"("$��B
,"�5�"0%£;"�L�"["p%"¼4g]"/("["p%".!"C"!9>½R. G�)]"
!"-".!%"d>B,"AµbC"=Q|Y�, G"S51"sX"Q2;"=s|*g]V"d
>B]">?)"«Q-I"¾�C"/(£*"XR. v"!"-".!%"d>,"Z$[¤C"¸s
>L"M+-I"/+1"M[C"¿,g]V"d>,"AµbC"=Q|YL, G.L"d>,"S
5Q2;"L��g]V"dQ-I"¾�C">�>?"Ds\,"jKR"!"�H"®C">£*"
cD;"hw|Y%"&¦/o"�"["pR(-®e, 2005).

!"-".!"1"sX"#$BH"#$ÀAB_R"!"-".!",">EFI1"sX"M+
/"RG"]/Q"pg�, !"#$17%"zS�"UH"Bass�"Avolio(1995)Q"�|X"2.^
_"-H"/e-"34�, 3b-"cD, )-A1, `\-"a3;".L>?"2.^_"Á�F
I, /e-"34�, 3b-"cD, )-A1, `\-"a3;"!"-".!",">EFG]"$
�>?"#$>½R. !"#$17"!"-".!"H"‘&'()*1"@&>%"&'()&B1
�"I^y%"D*+,".!"g]"d>]">?)"Aµ,"̀ \-"/+C"M+>?"'#/k"
��,"/+C"�|">£*"h£>L"!91"sP>£*">�, Ds/e,"�5;"/�
>£*"cD;"d?|Y%"D*+,"¢c01’/oL"i,>L"!"-".!",">EFG
;"2.^_, /e-"34�, 3b-"cDd?, )-A1, `\-"a3"�5"U/"5Q)">
EFG]"$�>?"#$>LA"XR. 

*"#+,-.
#$0%1"sX"i,%"ÀAt,"]/Q"pR. #$0%H"'#,"�ÂX"N3C"&Q

>%"MF"D¤/"y-<L"pg�"<2"Dt"c "/1"sX"#$Q"/-7"<L"pR. 

/%"'#,"Q+"D!"$�FGQ"It/�, ItH"Z$Ã%1"sX"Ds, _c-"¾�
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,"/�, eÄÅ°"D',"=s;"E>?"'#1".?>�"NR%"D!"&{C"¥Æg]"
'#,"O¹"/�5"ÇÈ�H"'#"$��,"#$0%?d1"no"̀ �"/o))]"'#�
,"cDd?�"&D=�C"fX"#$0%,"=s%"'#,"�0;"a�>%"#�"qFX"
&É/oL"u"["pR. /1"sX"!�-/"8�%"#$0%1"sX"-b"§T/"Ê,"�1"
D?>%Q1"*X"jI+, Ê,"�C"«$>%+"CFX"Q+"�-I"FËH">EZ$;"
0%|Y%"j/�, /"D!-I"Z$;"0%|YD1"ÃVX";�Âc/"Q?X"3$-I"
#'C"Q)%"jH"AÌ¨/k"AD0%5"UH"L]�-I"Z$;"0%|YD"EX"C[
'Ë/"NR%"j/R. S�"¾c,"Í�-"§T1"sX"0%H"Ê,"�5"ci-I"*6Q"
pT/"?�"#$17"Î=yÏR. G�k"39/k"RÐ"d-I"K[Q"#$0%1"D?>
%"jH"-Ñ"i£"X6Q"pR. vX"395"UH"¾c,"d-K[%"Ê,"�C"«$�1"
p-"ÃV'Ë/"zÒo"CF'Ë/"NR%"jC",&>L"pR(/Ó, 2004).

Smith(1990)%"#$0%C"̀ I/"AD#$�"*Ôy-";Q>%"¶Õ"eL, k4,"'
9"v%"/�X"eL"k4,"f²"eU17"DIy%">k,"U£oL">½R. Fisher(2000)

%"#$0%C"®@,"U£oL"i,>½L, U£´"i7-"FG(bi, Ñ5)�"I)-"F
G(µW, Ö�, �¬)]"º×>L"pR. /"P"FGBH"��-I"U£1"Y�X"!9;"Q7
<L, RÐ"�I1"DI>�"¢c5"RØ�"*Ôy-"pR%"jC"4"["pR. #$0%H"
@@"Aµ,"®1"sX"i7-I"�gg]7"i,y)0, h-"-H"d-"D¤5"�¬>?"
#$"U£BC"&Q>%"jg]"º×>L"pR. vX"̀ I/"#$A�, 9¡, bY"�"#$
�"*ÔN"FGB1"sx7"i%"®Ô,"U£oL"i,>T7"#$0%£"®�-I"U£�"
_6Q)]"I), bi, ¢c";4g]"$�y-"pRL"!R(<�:, 2007).

!"#$17"‘#$0%’C"'#�5]"PL"1Ù"/e"&'()*17"@&X"&'()&
B/"Aµ,"#$1"sX"&Q17"Siy%"h7X"v%"ci-"bi"eU�"U£]"i,
>L, @&B,"#$0%5"*ÔX">EFG]%"'$0%, r), 8�D', e&�,"*6, 

(.ÚÇ, ,&Gfg]"$V>½R. 

/"#0+12
'#89%"R�>�"klj"["pg�, G"R��H"Û"'#,"��1"no"RØ�"kl

j"["pg�"-b"'#/"e¯k"k9RL%"�i�"["ÜR. 

Rousseau(1990)£"'#89,"h²C"D!Qi(basic assumptions), Q2*(values), ¢E
-"k·(behavior norms), ¢E01(patternsof behavior), Í�-"Q�Í(material artifacts)

]"º×>½R.

Denison(1990)£"¤¯,"M[5"!9«$,"i£1"no"'#89;"®*�"89, &×8
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9, -g�89, :Î89]"VÝ>L, G"'#89h²5"'#(5�,"*6;".,>½R.

Johnson(2001)H"'#"$��B"&/17"¬:/k"¯S;"f�>D"Ex"w�N"�£-"
+217"'#89Q"wÇXRL"K�, ÓÈ-(propertyrights),"$'1"no"ÇÈ89
(Product ion), *¡-"89(bureaucratic culture), �8-"89(professional culture)]"VÝ
>½R.

Quinn & Kimberly(1984)%"'#89"h²C"iKP."*[17":;g]dl"Î[X"
�7, iK, A¡1"s>?"ÛD"/."I^>%"[¤1"no"h²9>?":;1"sX"I)£
�"O§�"("/x�,"i£1"no"µ;�!!9:;5"f�! i�g]"$V>L, '#
,"�g011"no"h-"&|-"]�!d-"̄ |-"]�1"no"��89, `w89, E6
89, ~.89]"$V>½R.

!"#$17%"'#89�"'#�5"t,"*617"�[X"'#/"i%"89-"��"("
ÞX"89Q"'#�5;"klmR%"no"q¨g]"Lp>½R. S�"&'()*,"'#�
5"/�C"EX"'#89%"$)I);"J*<g]V"&'()*,"¥¦#X"'#89;"
0B-"kQ%+"£q/"yLA"XR.

3"#4567
!"-".!"/"'#1"&2%"/�X"ci-I"(5%"�i"¹!1"�XN"j/"zÒ

R. !"-".!","(5%"R�X"¹!C"fx"<=yL"pR. 

Bass(1985)%"&�,"ß="+¬BC"seg]"!"-, ¯S-".!"/"d>,"0%5"
.!,"(5�1"&2%"34C"4zKD"Ex"{=#$;">½L, Podsakoff et al.(1990)

,"#$17"!"-".!BH"'#$��B1�"GB,"'$1"r&;"d?�g]"Å'U
£;"L�|sRL">½R. 

Koh et al.(1995),"#$�"O`Reilly & Chatman(1986),"#$17£"!"-"��/"àH"
.!Q"G$)"�H".!1"�x7"'#$��,"'#:Î"[¤C"4e|sRL">½R. 

&'()'#17£"!"-".!"5"'#�5"("#$0%1"*X"#$Q"/,-)D"
|Å>½%+"Kays (1993)%"Ontario1"p%"zc()"��"("zciµËÞ>l,"*.A
�"d>#�BC"seg]"X"#$17"!"-".!"/"d>#�B,"#$0%, áµ, .
!"(5�, .!1"sX"0%£�"i(+),"e**6;"klh%"�T"̄ S-".!"H"d(-)

,"e**6;"klmRL"KL>½R. vX"Gellis(2001)%"&�"cd,",¡&'()&;"
seg]"!"-".!"5"̄ S-".!","(5�C"#$>½%+"!"-".!"/".!
(5�, .!"0%£, «Qo$¾�"�"@Á![1"ci-I"34C"&2%"jg]"KL>
½R. 
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³o"�.ko17£"&'()'#C"seg]"/1"*X"#$Q"/,-.%+(>�/, 

2002a), >�/(2002b)H"&'()*+,"!"-".!"/".!(5�, .!1"sX"0%, 

«Q"o$¾�, '#:Î1"`�"34C"M%"�T"¯S-".!"H"'#(5�1"�!"
34C"M)"�%"jg]"KL>L"pR. !t9(2004), �3U(2006)H"!"-".!""h
²5"ruvâK;"#`]">?"'#:Î1"34C"M%"*6BC"#$>½L, /d1£"
wÄã(2006),"#$17%"!"-".!"H"'#")�)Û"("�i�"�C"#`]">?"
'#$��,"U£1"34C"¤RL"KL>½g�, !"-".!"H"̈ .-"A!C"#`]"
>?"'#|ä"¢c1"i(+),"34C"&2%"jg]"klmR. G.L"x3�(2008),"#
$17%"!"-".!","2.^_, )-"A1, `\"a3, b9�"¯S-".!","'Ë"
Ke5"Od*."q17"'Ë"Ke, `\-"a3, b9, )-A1"tg]"#$0%1"34C"
&2%"jg]"klmR. wDä!wDO(2008)1",>T"&'()&Q")ÛX"&'()
'#"³L*.y,"!"-".!"H"&'()&,"#$0%1"#n-g]"ci-I"34
C"&2%"jg]"klmR. z3{(2011),"&'()*, ¾I()*"("+|I()*,"
&'()&;"seg]"X"#$17%"D*+/"!"-".!"C"w@�[*"#$0%/"
àH"jg]"klmg�, ³#(2011),"&'()*, ¾I()*"("+|I()*,"&'
()&;"seg]"X"#$17%"!"-".!""FI"q"̀ \9N"a3�"3b-"cDd
?, ¯S-".!""FI"q1%"e>-"Ke/"#$0%1"i-I"34C"&2%"jg]"
klmR. >G#(2012),"#$1",>T"+|I()*"@&AQ"I^>%".!""h²/"
!"-".!"®"ª"#$0%/"Q+"àH"jg]"klmR. /M"!iãM(2009)%"+|
I()*1"o$>%"D*+,"!"-".!"/"&'()&B,"7�^"�1"#n-I"3
4C"&}RL"~#R. >09(2013)%"F�KÄ&Q"I)>%"*.A,".!"!#$0
%!7�^�,"*6$'"#$17%"D*+/"̄ S-".!"5"!"-".!"C"-:å"
w@�";�"#$0%"("7�^"�1"ÞX"ci-I"34C"&2%"jg]"KLyÏR. 

xºÀ(2013),"#$17%"¯S-".!"5"!"-".!""¶P"&'()&,"#$0
%5"'#:Î1"34C"&2%"jg]"klmg�, x�$(2014),"#$17%"¾I+D
F�"D*,"|º+C"q¨g]".!","':(5;"¸IX"S5"'#�51".!"/"
34C"&2%"jg]"KL>½R. 

'iã(2016),"#$17%"&'()*1"34C"&2%"FI"q"D*+,".!"/"q
FX"FIg]"Å°�C"̧ I>½L"�å"D*+,"!"-".!"C"w@>%"&'()*
,"(%�/"àz)%"S5;"klhL"p%"jg]"KL>½R. 

/e,"#$S5;"fx7"KT"S�"D*+/"-b".!"C"w@>%)1"no"&'(
)&,"#$[¢1"34C"&2�"y�, D*+,".!"H"®*y�"$��,"#$0%"
("#$:ÎC"��x7"'#(5�1"ci-"34C"&2%"jg]"klkL"pg)]"
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/%"'#,"'#�5�"(%�1"34C"�"["pL, D*+,"!"-".!"H"&'()
&,"#$0%"("#$:Î1"ci-"34C"&&"jg]"Qi�"["pR.

&&&"#+,-.

!"#6789#:#;8
!"#$%&'

!"#$
%&'(!"

!)'(*+,-
!#'(./
0'1$

!"#$%&

'()*

(+,-

%2&3
!4&3
'"&3
56&3

!"#$%&$'()*

("#$%)*
¢#$B,"S5;"æs]"!"#$17%"D*+,"!"-".!"/"#$0%1"&2

%"345,"*617"'#89,"':(5;"<=>?"&'()*"@&AB,"#$0%
1"34C"&2%"D*+,"!"-".!",">EFGBH"$)I);"J*KL, D*+,"
!"-".!"5"#$0%5,"*617"'#89,"':(5;"J*K%+"MN"O-/"
pR.

!"#$,"O-C"/�>D"E>?"RT5"U/"QºC"ºi>L"/;"<=>LA"XR.

%&'( 변혁적 리더십은 직무만족에 )*+,의 영향을 미칠 -./'

H1-1. 2.^_%"#$0%1"i(+),"34C"&&"j/R.
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H1-2. /e-"34H"#$0%1"i(+),"34C"&&"j/R.

H1-3. 3b-"cDd?%"#$0%1"i(+),"34C"&&"j/R.

H1-4. `\-"a3%"#$0%1"i(+),"34C"&&"j/R.

H1-5. )-A1H"#$0%1"i(+),"34C"&&"j/R.

%0'( 조직문화는 변혁적 리더십이 직무만족에 미치는 영향을 조절할 -./'

H2-1. E689%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

H2-2. `w89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

H2-3. ~.89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

H2-4. ��89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

*"#<=>7#:#81?#7@
!"#$%"A¡[�C"Ex"º8)�C"&°>½g�, º88ÉH"!"-".!", #$

0%, '#89, ®�-"��g]"$�>½R. 

!"#+,-#./0
!"#$17"!"-".!"H"‘&'()*1"@&>%"&'()&B1�"I^y%"D*

+,".!"g]"d>]">?)"Aµ,"`\-"/+C"M+>?"'#/k"��,"/+C"
�|">£*"h£>L"!91"sP>£*">�, Ds/e,"�5;"/�>£*"cD;"
d?|Y%"D*+,"¢c01’/oL"i,XR.

!"-".!","§i£$]"Bass & Avolio(1997),"MLQ q"!"-".!"1"*X"
£$�"xºÀ(2013), zçÄ(2015),"#$17"&°X"£$;"&°>½R. !"-".!"
C"$�>%">EFG]%"2.^_, /e-"34, 3b-"cDd?, )-A1, `\-"a3"
5Q)">EFG]"$�>?"#$>LA">½R.

!"#$17%"D*+,"!"-".!"1"sX"g'H"1Ù"/e"o$X"&'()&Q"
g'>½g�, /%"º8'&,"�["q">kI"AD&Q"¼^C")�>D"E�/R. º8
'&17"AD&Q"¼^H"Aµ,"[¢1"sx"5s&Q>%";4/"p-"'&,"(*�C"
h)>D"-�R%"�[/"p-"1Ù"/e"@&X"&'()&Q"g'>£*">½R.

("#1234
!"#$17"&°N"#$0%H"Spector(1997)Q"�|X"JSS(The Jop Satisfaction Survey)

17"&°X"#$0%£;"&°>½R.
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Spector(1997)%"8Q)">EFI"L, r), 8�, e&�,"*6, (.ÚÇ, Ke, '$:
], c¡*6, ,&Gf"FIg]"»V9>½gk, !"#$17%"O�<="S5;"f>?"
'$:]�"c¡*6"FIH"è£17"�d>½g�, vX"KeFI,";�"r)"8�"(.
ÚÇ,"FI5"RG"q(/"y-"�d>L"'$0%, r), 8�D', e&�,"*6, (.
ÚÇ, ,&Gf"6Q)">EFG]"Si>?"&°>½R. 

!"#$17"#$0%1"sX"i,%"1Ù"/e"&'()*17"@&X"&'()&B/"
Aµ,"#$1"sX"&Q17"Siy%"h7X"v%"ci-"bi"eU�"U£]"i,XR. 

L, &'()&Q"Aµ,"'$0%, r), 8�D', e&�,"*6, (.ÚÇ, ,&Gf"�
,"*617";Q>%"&'()&,"bi5"U£;"�XR. 

5"#6178
!"#$1"&°N"'#89%"Kimberly & Quinn(1984), Quinn & McGrath (1985), Dension 

& Spreitzer(1991), Þr$(2001), ³G#(2015),"#$17"&°X"��89(Group culture), 

`w89(Development culture), E689(Hierarchical culture), ~.89(Rational culture) 

4`,">EFG]"$V>½R. £$%"é"248Ég]"Û">EFGBH"68Ég]"$�y-"
pg�, g'·M%".&K²"5["è£;"&°>½R.

!"#$17"'#89´"&'()*/"h"dd,":;"!91"-g>%"5i17"'#$
��B/"�h>L"p%"D!-I"Q2�6]"��B,"¢c5"&L;")a>L"'#$'
�"eÄÅ°>%"jg]"��B,"¢c1"34C"&&"["p%"'#Lh,"Y��g]"i
,XR.

/"#ABCDEF
[�N"A¡,"f6P.%"+/l")*5"+/l"̀ .+"5iC"¯�, SPSS v. 21.0 f6"

0Y)"F]GHC"Â°>?"VW>½R. /0, '&seA,"®�-"��C"4zKD"E>
?"�£VWC"{|>½R. 50, §i£$,"l��"<=C"Ex"��-"FIVWC"{|
>½g�, µê£"<=C"Ex"Cronbach's "6[;"Èë>½R. �0, Û"!["t1"e**
6;"4zKD"E>?"e**6VWC"&°>½R. �0, Qº<=C"E>?"²'6VW
C"{|>½g�, '#89,"':(5;"4zKD"E>?"':'6VWC"{|>½R.
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./ 01234 567284 ./ 01234 567284

7# (1 122 31.4

8%
)9(:;<"1 15 3.9

-1 267 68.6 :;<"1 117 30.1

=*
20" 140 36.0 +>(#?,0# 78 20.1

30" 165 42.4 #?,0# 179 46.0

40" 73 18.8

-./(
@0

150AB(CA 29 7.5

50" 11 2.8 150-170AB(CA 61 15.7

D1
-,

C1 205 52.7 170-200AB(CA 103 26.5

+1 184 47.3 200-250AB(CA 109 28.0

2E
F&"3(%G 33 8.5 250-300AB(CA 66 17.0

"3 263 67.6 300AB(%& 21 5.4

"2BH 33 8.5 $I0(
J4

05#?,0<(K4 216 55.5

"2B3 60 15.4 05#?,0<(L4 144 37.0

$I
ME

36(CA 138 35.5 05#?,0<(#4 29 7.5

3-56(CA 51 13.1

+<(
N!
4O

#?,07P 302 77.6

5-76(CA 60 15.4 287P 21 5.4

7-106(CA 50 12.9 H67P 37 9.5

106(%& 90 23.1 987P 4 1.0

#?
,0#(
1QR

#?,0#(1S 260 67.0 TU<"V6 7 1.8

#?,0#(2S 128 33.0 +: 18 4.6

FW 389 100.0 FW 389 100.0

!+$%&$,-./01$234$56

/"#+,01

!"#0GHIAJ#KL&#M@
'&seA,"®�-"��C"4zKD"E>?"�£VWC"{|X"S5%"<¹"1>5"UR. 

VWS5"�\H"wA"122×(31.4%), ?A"267×(68.6%)g]"klmL, #ìH"20s"140×
(36.0%), 30s"165×(42.4%), 40s"73×(18.8%), 50s"11×(2.8%)g]"klmR. S�?d
%"&�"205×(52.7%), D�"184×(47.3%)g]"klmL, À�H"�8s�"/>"33×
(8.5%), s�"263×(67.6%), sÀ�Ó"33×(8.5%), sÀ��"60×(15.4%)g]"klmR. 

o$;�H"3Ù"&0"138×(35.5%), 3-5Ù"&0"51×(13.1%), 5-7Ù"&0"60×(15.4%), 

7-10Ù"&0"50×(12.9%), 10Ù"/e"90×(23.1%)g]"klmL, &'()&"A�=H"&
'()&"19"260×(67.0%), &'()&"29"128×(33.0%)g]"klmR. 
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#E%"³L"qt*.A"15×(3.9%), qt*.A"117×(30.1%), r"&'()&"78×
(20.1%), &'()&"179×(46.0%)g]"klmL, +&f"[ÎH"1500�"&0"29×(7.5%), 

150-1700�"&0"61×(15.7%), 170-2000�"&0"103×(26.5%), 200-2500�"&0"109×
(28.0%), 250-3000�"&0"66×(17.0%), 3000�"/e"21×(5.4%)g]"klmR. o$)"
h²H")�&'()*"Q²"216×(55.5%), )�&'()*"k²"144×(37.0%), )�&'
()*"&²"29×(7.5%)g]"klmL, D*"N3²U%"&'()�I"302×(77.6%), Ó�
�I"37×(5.4%), À¬�I"21×(5.4%), |º*.��"7×(1.8%), @¬�I"4×(1.0%) t
g]"klmR.

*"#<=>7J#NO@#:#PQ>#RS
!"#$,"O-C"/�>L"#$QºC"<=>D1"�7"VW17"&°�"YZ![]7"

!"-".!"5"':![]7"'#89, @Á![]7"#$0%1"sx"l��C"<=>
D"E>?"��-"FIVWC"{|>½R. ��-"FIVWH"c®X"![;"§i>%"R
[,"8É/"-Ñ"i£"c®![;"§i>L"p%)�"/±1",x"�|N"![B"t,"
*6;"-Ñ"i£"�3>%Q"�C"4zK%+"&°NR. vX"µê�"VWC"E>?"h-
®*�"VW¼�g]"Cronbach's "#íC"§i>½g�, ®�-g]"µê£%"0.6 /e/T"
µê£Q"<=N"jg]"Ö�XR.

!"#+,-#./09#:;#<=>#?#@AB#CD
!"-".!"1"sX"l��"("µê£"<="S5%"<¹"2>�"UR. âî"Bartlett,"

�E¢�"[<"S5"$²=5477.145(p=0.000)/)]"![B"&/1"FIC"/,0X"e**
6Q"ÃV>L, KMO,"¹!-~£"[<S5"KMO í/"0.930g]"klmg�, �f�"
�C"[<X"S517£"§i"A¡,"FIVW"QiC"0%|Y)]"RT5"U/"FIVW
C"{|>½R. G"S5"é"5`,"FI/"£ëyÏL, Û"FIC"$�>%"8ÉB,"q¨`
WC"¥Æg]"FI"×C"d?>½R. FI"1(16.067%)H"‘2.^_’]"××>½L, FI"
2(15.277%)%"‘)-A1’g], FI"3(14.887%)H"‘3b-"cDd?’]"××>½R. vX"
FI"4(14.873%)%"‘`\-"a3’]"××>½L, FI"5(13.415%)%"‘/e-"34’g]"×
×>½R. /"5`,"FI"-Ó"í/"±.40 /eg]"klk"«ëN"FIH"l��/"̧ KN"
jg]"VWyÏg�, µê£"vX".60 /eg]"klk"µê�0X"[¤I"jg]"u"["
pR.
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9: );
</

9:= 9:> 9:? 9:@ 9:A

!"1

!"#$

2. +<XY(1Z%(%;<!(56%(%;&(=(
:[T(\!.

.783 .201 .177 .290 .144

4. +<XY(,G8B>]^(1Z%(_E`(1
Z)&(<-a!.

.783 .287 .201 .206 .197

3. +<XY(,G8B>b,c(?M@&(@(d
eA(B*\!.

.770 .276 .177 .315 .159

1. +<XY(,G8B>%(1Z`(fC(gG9(
d!h(D]("E(1,i&(FeA(AG!. 

.754 .284 .239 .254 .115

!"2

0'1$

10. +<XY(&H'(EDG91(j(I(+?`
h(!k(l%'P(J7&(Km\!.

.301 .777 .206 .187 .103

11. +<XY(,G8B>]^(!n\(<o]L(
&H'(<eA(HT\!.

.257 .771 .291 .207 .209

9. +<XY(gM'pb(q=G!9(NrOs
P(FHL(Kt%(̀ =('Q\0(%&&(K
09(HuR\!.

.281 .748 .176 .181 .213

12. +<XY(̀ S&(T@G+(%G-(,G8B
>%(UbN(J7&(Vv<eA(HT\!.

.164 .738 .239 .180 .187

!"3

!)'
*+,-

7. +<XY(,G8B>]^(Cw]("\(xE
\(yF&(HTE(a!.

.233 .210 .806 .143 .238

5. +<XY(Cw]("G-(vz(W<'pb(%
X+(\!.

.070 .266 .759 .164 .192

6. +<XY({7EX(j(Y|]("G-(}t'
pb(%X+(\!.

.257 .169 .734 .087 .288

8. +<XY(,G8B>]^(Y|'(%Z(@(d
!h([Z&(isa!.

.240 .255 .709 .299 .213

!"4

!#'(
./

15. +<XY(,G8B(!!P&(rr(Lb(!
k(~(\(_E, }t&(K](̂ _\(!Pp
b(Pt\!.

.262 .150 .175 .806 .125

16. +<XY(,G8B>%(1Z>%(xo&(
!4j(@(deA(e�&(a!.

.178 .220 .117 .787 .147

14. +<XY(,G8B>&(60(56%(\((
7BpbA(NrG0(�9(GL%(PQW
b("�\!.

.276 .080 .094 .781 .250

13. +<XY(,G8B>&(K��9(0eGh
`(�Y(T;&(ja\!.

.177 .235 .212 .625 .117

!+$7&$894$:;<=$.>$?@6$A$BCD$EF
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9: );
</

9:=

!"1

8IA�

4. Lh(b(SIK()�!. .855

2. Lh(�H(+<]L(Gh(g%(�!. .778

3. Lh(b(SI'(@BG�L(1,i&(�c!. .773

11. �"(+<Y(!k(+<]L(d]Gh(�eAe(d]%(+?K(zs]!. .755

16. Lh(L%(&<&(Zfj(@(d!. .752

32. jqg(g]("E(h�\(Ui%(%js00(�h(IK(�!.(R) .751

15. L%(&<Y(,G>%()t](#b(<i&(<%0(�h!.(R) .745

!+$G&$HIJK=$.>$?@6$A$BCD$EF

9: );
</

9:= 9:> 9:? 9:@ 9:A

!"5

%&'(
!"

17. +<XY(1Z%(:[G!9(NrGh(K
�\(Zk>]("EL(}7'pb(l\!.

-.018 .131 .188 .167 .829

20. +<XY(56&(%\(#i)&(Fh(D%(
:[G!9(x�\!.

.291 .177 .158 .109 .774

19. +<XY(1Z%(Dt%(e�'!m"'p
b(sn(D`'(K�o0(Nr\!.

.286 .124 .273 .170 .648

18. +<XY(x\(Y'%�&(Fh(D%(:[
G!h(o&((W'pb(lEa!.

.080 .264 .320 .246 .639

9Jp 3.213 3.055 2.977 2.975 2.683

�qUi(%) 16.067 15.277 14.887 14.873 13.415

�'Ui(%) 16.067 31.345 46.232 61.105 74.519

Zfe .921 .896 .885 .849 .834

!"#$%&'(%)* +,-./0..12* .02.* 34$5677&865* 9:;$8'%)* <$%&%%%=

("#12349#:;#<=>#?#@AB#CD
#$0%1"sX"l��"("µê£"<="S5%"<¹"3>5"UR. âî"Bartlett,"�E¢�"

[<"S5"$²=5888.276p=0.000)/)]"![B"&/1"FIC"/,0X"e**6Q"ÃV
>L, KMO,"¹!-~£"[<S5"KMO í/"0.954]"klmg�, �f�"�C"[<X"
S517£"§i"A¡,"FIVW"QiC"0%|Y)]"RT5"U/"FIVWC"{|>½
R. G"S5"11`"8É(6, 9, 20, 21, 22, 23, 24, 25, 26, 27, 28ï"8É)/"�¯, é"1`,"
FI/"£ëyÏL, FI"1(54.266%)H"‘#$0%’g]"××>½R. /"1`,"FI"-Ó"
í/"±.40 /eg]"klk"«ëN"FIH"l��/"̧ KN"jg]"VWyÏg�, µê£"
vX".60 /eg]"klk"µê�0X"[¤I"jg]"u"["pR.
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9: );
</

9:=

!"1

8IA�

12. �"(+<%(d]+?](Lh(A�\!. .743

31. Lh(+<(b]L(I�(g%(gsL9(dh0'(K�9(d!9(1z(
�c!.(R)

.742

29. *r>`%(%#�sY(B�G!. .737

10. �"(+<Y(1Z%(SI'(t(@BGh(8B]^(d]+?K(zs]!. .737

7. +<]L(b^(zh(>*&(NrE(<�(bK(+<pb,c(H"b(Pt(
@0(�\!h(�u%(G!.(R)

.730

8. Lh(>*P&(+?]("E(A�\!. .729

30. �"(+<%(Y|K(IvP0(b^h(i[G^(%EG+(sw!.(R) .729

5. Lh(bK(Gh(g]("E('q\(>*&(@9(d!9(�c!. .716

17. Lh(b!(@h(,"�N]("E(A�G0(�h!.(R) .712

19. �"(+<]L(TBGh(,"�N(Heh(VtG!. .707

14. L%(&<Y(L]^(�VtG^("�\!.(R) .701

18. bK(@h(,"�NY(",�%(!k(+<]L(HVGh(DAe(�!. .700

13. L%(&<Y(1Z%(8I]("E(h�\(5�&(<JG9(d!. .685

1. Lh(Kx(b(SIK(%CK(�!9(�c!. .673

9Jp 11.396

�qUi(%) 54.266

�'Ui(%) 54.266

Zfe .957

!"#$%&'56)* +,-./0..12* .02.* 34$5>>>&?7@* 9:;$?8%)* <$%&%%%=

5"#61789#:;#<=>#?#@AB#CD
'#891"sX"l��"("µê£"<="S5%"<¹"4>�"UR. âî"Bartlett,"�E¢�"

[<"S5"$²=4937.433(p=0.000)/)]"![B"&/1"FIC"/,0X"e**6Q"ÃV
>L, KMO,"¹!-~£"[<S5"KMO í/"0.864]"klmg�, �f�"�C"[<X"
S517£"§i"A¡,"FIVW"QiC"0%|Y)]"RT5"U/"FIVWC"{|>½R. 

G"S5"é"4`,"FI/"£ëyÏL, Û"FIC"$�>%"8ÉB,"q¨`WC"¥Æg]"
FI"×C"d?>½R. FI"1(16.641%)H"‘��89’]"××>½L, FI"2(15.209%)%"‘`
w89’]"××>½R. vX"FI"3(15.119%)H"‘E689’]"××>½L, FI"4(14.850%)

%"‘~.89’]"××>½R. /"4`,"FI"-Ó"í/"±.40 /eg]"klk"«ëN"FIH"
l��/"¸KN"jg]"VWyÏg�, µê£"vX".60 /eg]"klk"µê�0X"[¤
I"jg]"u"["pR.
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9: );
</

9:= 9:> 9:? 9:@

!"1

56&3

21. �"(�8Y(�8(,L) b]L(P;y3K(x�O
9(d!. 

.843 .145 .007 .011

20. �"(�8Y((7B>(;%(z�'P($I(�%+
'(:[T(\!. 

.838 .172 .072 -.065

19. �"(�8%((7B>Y(Lb(��'P(<2'(J
0G/9(�E\!. 

.821 .115 .140 -.045

23. �"(�8]L(&HK(4NG�(Lb'(){z/9(
\!. 

.788 .185 .043 .041

24. �"(�8Y((7B>(;%(8+K(��(�4G!. .770 .175 .049 .078

22. �"(�8%(&S1h(0|!i*Gh(}#~%�
+<!h(��/(y$\(8X+.b(��]!. 

.674 .302 .032 .050

!"2

!4&3

7. �"(�8Y(UbN(v%�s'(x�G9(l%'%!. .139 .836 .059 .073

12. �"(�8Y(H�HeL(l%HeK(h��(��O
9(d!. 

.260 .736 .042 .058

10. �"(�8Y(D`'(� G+(s/�e(UbN(#
S(�*](`)G^(0B\!.

.206 .728 -.121 -.045

9. �"(�8Y(SI�"(Q�, ��(�%(¡M%(�%
G!. 

.134 .723 -.101 .081

8. �"(�8Y(+e'P(%�]L(7X!4FE(LK
h(D%(x�g!. 

.153 .709 .139 .077

11. �"(�8Y(,(UbN(D]("\(eF&(x�\!. .140 .677 .009 .057

!"3

%2&3

2. �"(�8Y(�Q\(DH`t&(sE(�8(,L) F
W%(s�!sH'(x�\!.

.123 .018 .849 .171

1. �"(�8Y(&S1\(,G(;%(L}%�%(��(
x�O9(d!. 

.035 -.059 .771 .173

5. �"(�8Y(UbN(J7%(Km<!h(�t&(�¢
�(£��L(�@K(�h(D&(x�\!. 

-.034 -.054 .750 .287

4. �"(�8%(&%<"1h(sHb�(8B`(�8&(
%�s(L;!. 

.005 .088 .746 .316

3. �"(�8Y(SI�"](<�g(Q�(�(�t%(¤i
G^(tE�(d!. 

.114 .310 .713 .133

6. �"(�8Y(¡3<!h(�8(,L)%(�t`(¥L
'(�+'pb(x�\!. 

.105 -.154 .648 .093

!+$L&$,HMN=$.>$?@6$A$BCD$EF
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9: );
</

9:= 9:> 9:? 9:@

!"4

'"&3

15. �"(�8]L((7B%(.Kh(�'%zb(\!. -.002 .062 .111 .857

14. �"(�8Y(KG(<"(�8(,L) �(B*%(Y|
{7(%zb(Os(d!. 

-.010 -.001 .230 .798

17. �"(�8Y(�8(,L)]L(,(x�Gh(:[\(
0¦Y(zs](-§]L()"\%(7`'(o"h(
D%!.

.066 .081 .126 .736

16. �"(�8]L(KG(gY(Y|{7&(%\(@6p
b(]Bg!. 

.020 -.069 .173 .726

18. �"(�8Y(zs](Y|'({7G0(�G¨L(_
E%(�s0h((7BY(�8(,L)]L(�/�!. 

-.043 .122 .230 .649

13. �"(�8Y(�8(,L)]L(KX(x�Gh(Y|h(
��7%!. 

.030 .108 .151 .626

9Jp 3.994 3.650 3.629 3.564

�qUi(%)

16.64

1

15.20

9

15.11

9

14.85

0

�'Ui(%)

16.64

1

31.85

1

46.97

0

61.82

0

Zfe .895 .853 .868 .849

!"#$%&>@6)* +,-./0..12* .02.* 34$6'(7&6((* 9:;$?7@)* <$%&%%%=

/"#TUV9#:#IWW9#RS
MF"![,"Dðf6"("Û"![t"e**6;"VWX"S5%"<¹"5>�"UR. âî"

MF"![,"Dðf6VW"S5"!"-".!"H">EFI\"‘/e-"34'(M=3.71), ‘`\
-"a3'(M=3.57), ‘)-A1'(M=3.47), ‘2.^_’(M=3.46), ‘3b-"cDd?’(M=3.41) 

tg]"klmL, #$0%H"&f"3.41[g]"klmR. vX"'#89%">EFI\"‘�
�89’(M=3.56), ‘`w89'(M=3.19), ‘E689'(M=3.09), ‘~.89'(M=3.05) tg]"k
lmR.

Û"![t"e**6;"VWX"S5"!"-".!",">EFI\"2.^_, 3b-"cD
d?, )-A1, `\-"a3, /e-"34H"#$0%5"f6-g]"h,&X"i(+),"e*
*6Q"p%"jg]"klmL(p<.001), '#89,">EFI\"E689, `w89, ~.8
9, ��89�£"f6-g]"h,&X"i(+),"e**6Q"p%"jg]"klmR(p<.05). 

vX"#$0%H"'#89,">EFI\"E689, `w89, ~.89, ��89�£"f6
-g]"h,&X"i(+),"e**6Q"p%"jg]"klmR(p<.001).
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!" #$%&

변혁적 '()

*+

,-

.*/0

1'

23

456

78

9:

;6

<=

>?6

@A

이상적 

4B

CD

/0

>E

/0

F'

/0

GH

/0

!"#
$%&

'$() 3.46±.714 1

*+#,
-./0 3.41±.691 .572

***

1

1#23 3.47±.674 .651

***

.622

***

1

45#,
67 3.57±.651 .625

***

.506

***

.536

***

1

89#,
*: 3.71±.588 .510

***

.631

***

.541

***

.509

***

1

;<=> 3.41±.638 550

***

.530

***

.549

***

.515

***

.501

***

1

?;
@A

BC@A 3.09±.688 .270

***

.195

***

.195

***

.141

**

.193

***

.253

***

1

4D@A 3.19±.629 .385

***

.323

***

.446

***

.404

***

.223

***

.376

***

.067 1

E$@A 3.05±.643 .170

**

.145

**

.211

***

.106

*

.210

***

.228

***

.463

***

.130

*

1

FG@A 3.56±.673 .432

***

.406

***

.391

***

.442

***

.349

***

.559

***

.150

**

.438

***

.058 1

!+$O&$PQRS$A$/TTS$EF

!<A&%5)* !!<A&%8)* !!!<A&%%8

3"#;8J#RS
!"#)*!E#CD

%&'( 변혁적 리더십은 직무만족에 )*+,의 영향을 미칠 -./'

H1-1. 2.^_%"#$0%1"i(+),"34C"&&"j/R.

H1-2. /e-"34H"#$0%1"i(+),"34C"&&"j/R.

H1-3. 3b-"cDd?%"#$0%1"i(+),"34C"&&"j/R.

H1-4. `\-"a3%"#$0%1"i(+),"34C"&&"j/R.

H1-5. )-A1H"#$0%1"i(+),"34C"&&"j/R.

!"-".!"/"#$0%1"&2%"34C"<=>D"E>?"Rq'6VWC"{|X"S
5%"<¹"6>5"UR. VWS5"'6¶²,"º×�H"42.7%/L, '6^H"f6-g]"h,
&X"jg]"VWyÏR(F=57.196, p<.001). YZ![\]%"!"-".!",">EFI\"
)-A1(!=.181, p<.01), 2.^_(!=.176, p<.01), `\-"a3(!=.164, p<.01), 3b-"
cDd?(!=.147, p<.05), /e-"34(!=.138, p<.05)/"#$0%1"f6-g]"h,&
X"i(+),"34C"&2%"jg]"klmR. no7"@&A,"#$0%"4e1"p-7%"
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./
비표준화 BC

표준화 

BC D E FGHIJKL
MN

2OPQRS MN4
T UVWX YZ

(&@) .684 .173 � 3.954 .000

57.196
***

.427

(.420)

!"#$ .157 .052 .176 3.048
**

.002

!)'(*+,- .135 .052 .147 2.598
*

.010

0'1$ .172 .054 .181 3.201
**

.001

!#'(./ .160 .051 .164 3.127
**

.002

%&'(!" .150 .057 .138 2.612
**

.009

9�¡@(: 8IA�
!<A&%5)* !!<A&%8)* !!!<A&%%8

!+$U&$894$:;<V$HIJK=$WXY$Z[

!"-".!",">EFI\")-A1, 2.^_, `\-"a3, 3b-"cDd?, /e-"
34/"qFX"FIrC"4"["pR.

("#)*(E#CD
%0'( 조직문화는 변혁적 리더십이 직무만족에 미치는 영향을 조절할 -./'

H2-1. E689%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

#$0%1"34C"&2%"!"-".!"/"E6891",x"':y%);"4zKD"E
>?"':'6VWC"{|X"S5%"<¹"7>5"UR. âî"#$0%1"34C"&2%"!"
-".!"/"E6891",x"':y%);"¸I>D"Ex"YZ![]"!"-".!"C"
¶-%1, ':![]"E689;"¶-&1, !"-".!"5"E689,"eÄÅ°"![;"
¶-'1"].]"1Î>?"E6-"'6VWC"{|>½R.

¶-%,"º×�H"42.7%½L, f6-g]"h,&X"jg]"VWyÏR(F=57.196, p< 

.001). YZ![\]%"!"-".!",">EFI\")-A1(!=.181, p<.01), 2.^_
(!=.176, p<.01), `\-"a3(!=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"
34(!=.138, p<.05)/"#$0%1"f6-g]"h,&X"i(+),"34C"&2%"jg]"
klmR.

E689Q"«Q-g]"1ÎN"¶-&,"º×�H"43.7%]"1.0%Q"«Q-g]"=Q>
½L, f6-g]"h,&X"jg]"VWyÏR(F=49.351, p<.001). /%"«Q-g]"1ÎN"
E689(!=.100, p<.05)o%"![Q"#$0%1"h,&X"![I"jC",&XR.



43

사회복지관 관장의 변혁적 리더십과 직무만족 관계에서 조직문화의 조절효과 연구 !" #$%

./
[\] [\^ [\_

` D E ` D E ` D E

!"#$(A) .176 3.048
**

.002 .150 2.582
*

.010 .161 2.740
**

.006

!)'(
*+,-(B)

.147 2.598
*

.010 .143 2.548
*

.011 .141 2.506
*

.013

0'1$(C) .181 3.201
**

.001 .181 3.209
**

.001 .161 2.799
**

.005

!#'(
./(D)

.164 3.127
**

.002 .172 3.296
**

.001 .175 3.401
**

.001

%&'(
!"(E)

.138 2.612
**

.009 .130 2.481
*

.014 .135 2.617
**

.009

%2&3(M1) .100 2.495
*

.013 .085 2.151
*

.032

(A)×(M1) -.016 -.249 .803

(B)×(M1) -.155 -2.996
**

.003

(C)×(M1) -.098 -1.681 .094

(D)×(M1) .067 1.271 .205

(E)×(M1) .129 2.533
*

.012

F-value(p) 57.196
***

(.000) 49.351
***

(.000) 29.671
***

(.000)

Change of 

F-value(p)

- 6.224
*

(.013) 3.847
**

(.002)

R
2

.427 .437 .464

Change of R
2

- .010 .027

!<A&%5)* !!<A&%8)* !!!<A&%%8

!+$\&$894$:;<]$HIJK1$TS=^$_SMN1$,`a]

E689Q"Q)%"':(5;"<=>D"Ex"!"-".!"5"E689,"eÄÅ°"!
[;"«Q-g]"1ÎX"¶-',"º×�H"46.4%]"2.7%Q"«Q-g]"=Q>½L, f6
-g]"h,&X"jg]"klmR(F=29.671, p<.001). L, h,¸/"F !9�H"p<.01 >1
7"h,&>�"klmg�, «Q-g]"1ÎN"eÄÅ°"!["q1%"3b-"cDd?�"
E689,"eÄÅ°"![(!=-.155, p<.01), /e-"345"E689,"eÄÅ°"![(!
=.129, p<.05)Q"f6-g]"h,&X"jg]"klk, E689%"!"-".!",">EF
I\"3b-"cDd?, /e-"345"#$0%"t,"*6;"':>%"jg]"u"["pR.

H2-2. `w89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

#$0%1"34C"&2%"!"-".!"/"`w891",x"':y%);"4zKD"E
>?"':'6VWC"{|X"S5%"<¹"8>5"UR. âî"#$0%1"34C"&2%"!"
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./
[\] [\^ [\_

` D E ` D E ` D E

!"#$(A) .176 3.048
**

.002 .167 2.918
**

.004 .158 2.670
**

.008

!)'(
*+,-(B)

.147 2.598
*

.010 .141 2.505
*

.013 .137 2.273
*

.024

0'1$(C) .181 3.201
**

.001 .146 2.526
*

.012 .166 2.747
**

.006

!#'(
./(D)

.164 3.127
**

.002 .138 2.603
*

.010 .155 2.864
**

.004

%&'(
!"(E)

.138 2.612
**

.009 .153 2.902
**

.004 .118 2.156
*

.032

!4&3(M2) .112 2.521
*

.012 .125 2.778
**

.006

(A)×(M2) -.110 -1.458 .146

(B)×(M2) .007 .122 .903

(C)×(M2) .090 1.579 .115

(D)×(M2) .084 1.379 .169

(E)×(M2) -.048 -.759 .448

F-value(p) 57.196
***

(.000) 49.388
***

(.000) 27.437
***

(.000)

Change of 

F-value(p)

- 6.353
*

(.012) 1.054(.386)

R
2

.427 .437 .445

Change of R
2

- .010 .008

!<A&%5)* !!<A&%8)* !!!<A&%%8

!+$b&$894$:;<]$HIJK1$TS=^$cdMN1$,`a]

-".!"/"`w891",x"':y%);"¸I>D"Ex"YZ![]"!"-".!"C"
¶-%1, ':![]"̀ w89;"¶-&1, !"-".!"5"̀ w89,"eÄÅ°"![;"
¶-'1"].]"1Î>?"E6-"'6VWC"{|>½R.

¶-%,"º×�H"42.7%½L, f6-g]"h,&X"jg]"VWyÏR(F=57.196, p< 

.001). YZ![\]%"!"-".!",">EFI\")-A1(!=.181, p<.01), 2.^_
(!=.176, p<.01), `\-"a3(!=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"
34(!=.138, p<.05)/"#$0%1"f6-g]"h,&X"i(+),"34C"&2%"jg]"
klmR.

`w89Q"«Q-g]"1ÎN"¶-&,"º×�H"43.7%]"1.0%Q"«Q-g]"=Q>
½L, f6-g]"h,&X"jg]"VWyÏR(F=49.388, p<.001). /%"«Q-g]"1ÎN"
`w89(!=.112, p<.05)o%"![Q"#$0%1"h,&X"![I"jC",&XR. 

`w89Q"Q)%"':(5;"<=>D"Ex"!"-".!"5"`w89,"eÄÅ°"!
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사회복지관 관장의 변혁적 리더십과 직무만족 관계에서 조직문화의 조절효과 연구 !" #$%

./
[\] [\^ [\_

` D E ` D E ` D E

!"#$(A) .176 3.048
**

.002 .170 2.963
**

.003 .197 3.515
***

.000

!)'(
*+,-(B)

.147 2.598
*

.010 .152 2.708
**

.007 .155 2.632
**

.009

0'1$(C) .181 3.201
**

.001 .166 2.937
**

.004 .199 3.425
**

.001

!#'(
./(D)

.164 3.127
**

.002 .171 3.278
**

.001 .167 3.255
**

.001

%&'(
!"(E)

.138 2.612
**

.009 .121 2.298
*

.022 .079 1.526 .128

'"&3(M3) .098 2.482
*

.013 .059 1.460 .145

(A)×(M3) -.122 -2.258
*

.025

(B)×(M3) -.199 -3.411
**

.001

(C)×(M3) .027 .497 .619

(D)×(M3) .045 .877 .381

(E)×(M3) .248 5.164
***

.000

F-value(p) 57.196
***

(.000) 49.332
***

(.000) 32.263
***

(.000)

Change of 

F-value(p)

- 6.160
**

(.003) 7.074
***

(.000)

R
2

.427 .437 .485

Change of R
2

- .010 .048

!<A&%5)* !!<A&%8)* !!!<A&%%8

!+$e&$894$:;<]$HIJK1$TS=^$f:MN1$,`a]

[;"«Q-g]"1ÎX"¶-',"º×�H"44.5%]"0.8%Q"«Q-g]"=Q>½L, f6
-g]"h,&X"jg]"klmR(F=27.437, p<.001). �T, h,¸/"F !9�H"p<.05 

>17"h,&>)"�H"jg]"klmL, «Q-g]"1ÎN"eÄÅ°"![£"h,&>)"
�H"jg]"klk"̀ w89%"!"-".!"5"#$0%,"*6;"':>)"}>%"jg
]"u"["pR.

H2-3. ~.89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

#$0%1"34C"&2%"!"-".!"/"~.891",x"':y%);"4zKD"E
>?"':'6VWC"{|X"S5%"<¹"9>�"UR. âî"#$0%1"34C"&2%"!"
-".!"/"~.891",x"':y%);"¸I>D"Ex"YZ![]"!"-".!"C"
¶-%1, ':![]"~.89;"¶-&1, !"-".!"5"~.89,"eÄÅ°"![;"
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¶-'1"].]"1Î>?"E6-"'6VWC"{|>½R.

¶-%,"º×�H"42.7%½L, f6-g]"h,&X"jg]"VWyÏR(F=57.196, p< 

.001). YZ![\]%"!"-".!",">EFI\")-A1(!=.181, p<.01), 2.^_
(!=.176, p<.01), `\-"a3(!=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"
34(!=.138, p<.05)/"#$0%1"f6-g]"h,&X"i(+),"34C"&2%"jg]"
klmR.

~.89Q"«Q-g]"1ÎN"¶-&,"º×�H"43.7%]"1.0%Q"«Q-g]"=Q>
½L, f6-g]"h,&X"jg]"VWyÏR(F=49.332, p<.001). /%"«Q-g]"1ÎN"
~.89(!=.098, p<.05)o%"![Q"#$0%1"h,&X"![I"jC",&XR. 

~.89Q"Q)%"':(5;"<=>D"Ex"!"-".!"5"~.89,"eÄÅ°"!
[;"«Q-g]"1ÎX"¶-',"º×�H"48.5%]"4.8%Q"«Q-g]"=Q>½L, f6
-g]"h,&X"jg]"klmR(F=32.263, p<.001). L, h,¸/"F !9�H"p<.001 >
17"h,&>�"klmg�, «Q-g]"1ÎN"eÄÅ°"!["q1%"2.^_�"~.8
9,"eÄÅ°"![(!=-.122, p<.05), 3b-"cDd?�"~.89,"eÄÅ°"![(!
=-.199, p<.01), /e-"345"~.89,"eÄÅ°"![(!=.248, p<.001)Q"f6-g]"
h,&X"jg]"klk, ~.89%"!"-".!",">EFI\"2.^_, 3b-"cDd
?, /e-"345"#$0%"t,"*6;"':>%"jg]"u"["pR.

H2-4. ��89%"!"-".!"/"#$0%1"&2%"34C"':�"j/R.

#$0%1"34C"&2%"!"-".!"/"��891",x"':y%);"4zKD"E
>?"':'6VWC"{|X"S5%"<¹"10>5"UR. âî"#$0%1"34C"&2%"!"
-".!"/"��891",x"':y%);"¸I>D"Ex"YZ![]"!"-".!"C"
¶-%1, ':![]"��89;"¶-&1, !"-".!"5"��89,"eÄÅ°"![;"
¶-'1"].]"1Î>?"E6-"'6VWC"{|>½R.

¶-%,"º×�H" 42.7%½L, f6-g]"h,&X"jg]"VWyÏR(F=57.196, 

p<.001). YZ![\]%"!"-".!",">EFI\")-A1(!=.181, p<.01), 2.^_
(!=.176, p<.01), `\-"a3(!=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"
34(!=.138, p<.05)/"#$0%1"f6-g]"h,&X"i(+),"34C"&2%"jg]"
klmR.

��89Q"«Q-g]"1ÎN"¶-&,"º×�H"50.0%]"7.3%Q"«Q-g]"=Q>
½L, f6-g]"h,&X"jg]"VWyÏR(F=55.708, p<.001). /%"«Q-g]"1ÎN"
��89(!=.314, p<.001)o%"![Q"#$0%1"h,&X"![I"jC",&XR.
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사회복지관 관장의 변혁적 리더십과 직무만족 관계에서 조직문화의 조절효과 연구 !" #$%

./
[\] [\^ [\_

` D E ` D E ` D E

!"#$(A) .176 3.048
**

.002 .129 2.371
*

.018 .127 2.330
*

.020

!)'(
*+,-(B)

.147 2.598
*

.010 .101 1.895 .059 .110 2.027
*

.043

0'1$(C) .181 3.201
**

.001 .161 3.033
**

.003 .157 2.909
**

.004

!#'(
./(D)

.164 3.127
**

.002 .094 1.878 .061 .099 1.949 .052

%&'(
!"(E)

.138 2.612
**

.009 .128 2.590
*

.010 .118 2.322
*

.021

56&3(M4) .314 7.464
***

.000 .324 7.588
***

.000

(A)×(M4) .033 .519 .604

(B)×(M4) -.026 -.435 .664

(C)×(M4) .037 .689 .491

(D)×(M4) .065 1.128 .260

(E)×(M4) -.062 -1.136 .257

F-value(p) 57.196
***

(.000) 63.756
***

(.000) 35.353
***

(.000)

Change of 

F-value(p)

- 55.708
***

(.000) 1.134(.342)

R
2

.427 .500 .508

Change of R
2

- .073 .008

!<A&%5)* !!<A&%8)* !!!<A&%%8

!+$%g&$894$:;<]$HIJK1$TS=^$hiMN1$,`a]

��89Q"Q)%"':(5;"<=>D"Ex"!"-".!"5"��89,"eÄÅ°"!
[;"«Q-g]"1ÎX"¶-',"º×�H"50.8%]"0.8%Q"«Q-g]"=Q>½L, f6
-g]"h,&X"jg]"klmR(F=35.353, p<.001). �T, h,¸/"F !9�H"p<.05 

>17"h,&>)"�H"jg]"klmL, «Q-g]"1ÎN"eÄÅ°"![£"h,&>)"
�H"jg]"klk"��89%"!"-".!"5"#$0%,"*6;"':>)"}>%"jg
]"u"["pR.

/"#+,01

!"#$%"&'()*"*+,"!"-".!"/"#$0%1"&2%"345,"*617"'
#89,"':(5;"<=>?"&'()*"@&AB,"#$0%1"34C"&2%"D*+,"
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!"-".!",">EFGBH"$)I);"J*KL, D*+,"!"-".!"5"#$0%5
,"*617"'#89,"':(5;"J*K%+"MN"O-C"PL"#$Q"/,-.R.

!"#$,"S5%"RT5"UR. 

/0, !"-".!"/"#$0%1"&2%"34C"VWX"S5"YZ![\]%"!"-"
.!",">EFI\")-A1(!=.181, p<.01), 2.^_(!=.176, p<.01), `\-"a3(!
=.164, p<.01), 3b-"cDd?(!=.147, p<.05), /e-"34(!=.138, p<.05)/"#$0%
1"f6-g]"h,&X"i(+),"34C"&2%"jg]"klmR. no7"@&A,"#$0
%"4e1"p-7%"!"-".!",">EFI\")-A1, 2.^_, `\-"a3, 3b-"
cDd?, /e-"34/"qFX"FIrC"4"["pR.

50, '#89,">EFGB/"!"-".!"5"#$0%1"&2%"341"sX"':(
5;"<=X"S5"E689%"!"-".!",">EFI\"3b-"cDd?, /e-"34
5"#$0%"t,"*6;"':>%"jg]"u"["pR. vX"#$0%1"34C"&2%"
!"-".!"/"`w891",x"':y%);"4zKD"E>?"':'6VWC"{|X"
S5"̀ w89%"!"-".!"5"#$0%,"*6;"':>)"}>%"jg]"u"["pR. 

#$0%1"34C"&2%"!"-".!"/"~.891",x"':y%);"4zKD"E>
?"':'6VWC"{|X"S5"~.89%"!"-".!",">EFI\"2.^_, 3b-"
cDd?, /e-"345"#$0%"t,"*6;"':>%"jg]"u"["pR. #$0%1"
34C"&2%"!"-".!"/"��891",x"':y%);"4zKD"E>?"':'6
VWC"{|X"S5%"��89%"!"-".!"5"#$0%,"*6;"':>)"}>%"
jg]"u"["pR. 

!"#$,"S5"D*+,"!"-".!"/"#$0%1"34C"&2L"pTC"¸I>½
R. no7"D*+B,".!"C"Þ9�"["p%".!""¬ß"v%"�Ô/"CFX"jg]"
Ö�NR. /�X"D*+B,".!""¬ß"v%"�ÔH"&'()*,"'#�51"ci-I"
S5;"�"jg]"Oe�g]"‘&'()&"_'’, ‘X�&'()*_'’�"*Ô"D*"G.
L"KË()d"�/"_,>?".!""*Ô"F]GHC"̀ º>?"D*+B/".!""¬ß1"
.W�"["p%"¼ "�C"_Ô>%"j£"eH"¼ /"©"["pRL"Ö�NR. 
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사회복지관 관장의 변혁적 리더십과 직무만족 관계에서 조직문화의 조절효과 연구 !" #$%

$%&'

!"#(2001). $%&'()*+,-,./01*)23)456)783)9:);#, <,=>?&, 

;@A=B)A=C.

DEF(2005). GHI)JKLM)$%NO)PQ)R*)9S3/)%TUVM)$%WX*)YZ[M
3)9:);#, <,=>?&, \]A=B)A=C.

^_`(2014). GHI)JKLM)IabP)R*)9S3)A:)Zc-de)Ifg*)$h[M, <,
=>?&, ijA=B)A=C.

^7k(2011). ,-lm$%*)$%[Mg)78)nc);#, <,=>?&, CoA=B)A=C.

^pq(2017). ,-lm9*)$%&'r)$%gM)9S3/)GHI)JKL*)YZ[M3)9:)
;#, <,=>?&, /stuA=CA=B.

^pq, vwg(2016). x&A=y*)z{JKLM)|.)1}~1)9S3/)��[��)YZ[
M3)9:);#. c&,-21. 7(4). 425-453.

��O, ���(2008). ,-lm)$%)��9J�*)GHI)JKLM)$%[Mg)R*)9S: 

,-lm,)����}*)YZ���)\���. :�,-lmP�=. 24. 95-128.

�`�(2006). GHI!��I)JKL�)$%NO)PQ3)456)783)9:);#, <,=>?
&, x�A=B)A=C.

<o�(2014). ,-lm)N��*)��I)de)c�M)$%gMr*)9S3/)JKL*)$h[
M: �c)��n )�9�)\���, <,=>?&, ;@A=B)A=C.

<�=(2013). �¡c�¢N��*)JKLM),-lm,*)%TUV)£)$%WX)R)9S: ��
��}*)YZ[M¤)\���, <,=>?&, >�A=B)A=C.
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In terms of the relationship with regard to the effect of the transformational leadership 

of the director of social welfare center on the job satisfaction, by examining the moderating 

effects of organizational culture, the purpose of this study was to investigate the subordinate 

factors of the transformational leadership of the center director which affect the job 

satisfaction of the workers in the social welfare center, and explore the moderating effects 

of organizational culture in terms of the relationship between the transformational leadership 

of the director of social welfare center and job satisfaction.

The results of this study are as follows.

First, from results of analyzing the effects of transformational leadership on job 

satisfaction, it is found that the intellectual stimulation by sub-factors (!=.181, p<.01), 

charisma (!=.176, p<.01), individual consideration (!=.164, p<.01), and inspirational 

motivation (!=.147, p<.05), ideal effect (!=.138, p<.05) showed statistically significant 

positive (+) effects on job satisfaction. Therefore, with regard to improvement of the job 

satisfaction of workers, intellectual stimulation, charisma, individual consideration, 

inspirational motivation and ideal effect are found to be important factors by sub-factors 

of the transformational leadership.

Second, as a result of examining the moderating effects of sub-factors of organizational 

culture on the transformational leadership and job satisfaction, it can be seen that 

hierarchical culture moderates the relationship between inspirational motivation, ideal 

effect and job satisfaction by sub-factors of the transformational leadership. In addition, 

moderating regression analysis was conducted to find out whether the transformational 
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leadership that affects job satisfaction is controlled by the development culture, and as 

a result, it is found that the development culture cannot moderate the relationship between 

transformational leadership and job satisfaction. 

From the results of conducting moderating regression analysis to find out whether the 

transformational leadership affecting job satisfaction is moderated by the rational culture, 

it can be seen that the rational culture moderates the relationship between charisma, 

inspirational motivation, ideal effect, and job satisfaction by sub-factors of transformational 

leadership. From the results of conducting moderating regression analysis to find out 

whether the transformational leadership affecting job satisfaction is moderated by the group 

culture, it can be seen that the group culture does not moderate the relationship between 

transformational leadership and job satisfaction. Consequently, it is found that hierarchical 

culture and rational culture among the sub-factors of organizational culture moderate the 

relationship between transformational leadership and job satisfaction but do not moderate 

development culture and group culture.

12345678 $ social welfare care, transformational leadership, job satisfaction, 

organizational culture


