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AEFLRI0| FHRLIOI BIZ0| SiTI0IZE0] DIXIS 3 / OWE

ol 2 ATNE 2HTAL ARUA O BEES) SEHol TR ojwst J
o FEAE AFHor AuuT, ARUYAoM BE 89 29le Fad adle
A<L7bel tiate] Amn A ),

-

2. AAEF|
[PTEH 1] 274 ARUAIA BEL 50l FES} ofdl FBEAT JETh

[P TER 2] 227 ARUACIH whEo] st HolFEe v Al Jge ofmal

rio
I
N
30
C
N
o
B
g
I

WEED PPt BEEA 2R Fokol G4 NES VATl A8y
sl FHA FL $AA e AE 24 Ue dael d Ad Ao dol
b aass ARazel v Aclsel xow gelgeh. Molrk wAse Arae
= gatel A9, Fael A9, MEESA, dol7)3), 24e] wy Fol aclow P
Fh.

1. ZEFYAEL| HRLIFOIM BEE JiEat sheHel
L REFYES HRUAOME BEE 1S

AFUA 1A Hdol gt Aol Ktaz & Kahn(1966)0] 'AFUA o] dolet et =
2, Ak3le] Tl AolM Fog Ao = ASAAY Jik-s olsfst=d 7 2
Q] Zlolgtal T o] B FAEo] ol uwhebA theksiAl Aesta Sloh.(AA
3k, 2006, p.10°lA A 21-&)

2FE(W. G. Scotty= AfrUA )] 7I5el thste] that o] U7kAE AWt
At AR, FR o] 7] (informational function)o.2 7AFUA o] JrtAA o A&

T e ARE AT 7es FHSH =X, F7151] 7]5(motivation function)S

\J

o |
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2 27 7AEYeR stdF 23 HHo EYstESs F =
7]°s(control function)& Faste] 22 7] ofF, Ak H A9 ‘%‘5%’31 ‘3}
o] 7152 "3t A, HA19] 7] (emotional function)S st 2 773
34 &9 =9 v S H3tH(W. G. Scott et als, 1991; #HAl€l, &the,
1997, p.248414 A <18

-

o =& FdEel HARLIA0ME 2E SheHe!

ZHYA o] A ¥FE(communication satisfaction)S 2] WA ZFUA o] 2] thakslk
gt 7i1Ee] wrEo g Ao ANt AFUAold Aol Hg A o|a AA
o=

o
2ol ukg-o 2 v vt A el s dolti(Crino and White, 1981; A4, 2005, p.9<lA]

2
o

4).

Downs and Hazen(1977)2 #ARFUAo)A w3} A&As ] 22 oA AR 3 &4
#ddE HlEH FAEAEY A HEE V2R 7HA 881E AT 87HA &
1 @AFUA A 9171, @Ak AryAolAd, @AY H, @& = 3t A
YAlold, @29 &4, @714 v=m, @x29 A%, ®@F-3stete] #quA el
Solth

7AFUA o)A 7] (communication climate)= 2] WA o]Fox]:= 7] H YA o]
of gk 22 B ALY AMH o=, JiQloly FARte] sEFola ksl 7
YAlold sgel tigh =] =& vERint
FAkete] 7 Hy Al o] M(supervisor communication)S ZZFALANA 2FE S o
= WA= ek BAE Yrlshs Ao® ZA oA AL Fke] EAE etst
of EAS AL 938l olo|t]olE A|F3tal o3k XY sl=t Aol Bt wr= A
FruAelde] REeE onjgitt

A o] H(media quality)olet 22 oA AFguUAelde] Fdor F&EE= FHA
A o] Aol aAAES ofr]gitt

F5 1k AU A o] (horizontal communication)-2
A AyAeldE A7Nghel oA 2Feo e Ee dHEHA 2 JEE dEe)
TE&Gl oM == 23 FALES] TRtk

Z72)9] F39Hd(organizational integration)o]& ZAFALEC] AFe} HHEH S+
A thste] b8 FALER AryAeldS ddst=d = =

7RQ1A 3 =9 (personal feedback)> ZZ|F/ o] ARalo] Fast JF-of tist Hrht
Bt gt JRE sem Bk Aol tiste] )= vEEo|t)

Z2)9] v (organizational perspective)2 =27 o] 2] Ftr] Ag, AA, A

o

fl

Bk

10
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FAH 5 237 AAY FHAST HEE FEF e JoN e HEEE on|gitt
Batele] ARY ]OIM(subordinate communication)> T2 FIF #AE|A} o] oA =
= FFA AryAelde ek vEg-& S35k Aot dexpt s F
3 2RE e FHO ¢ Ho Bt on|git

)
ol

r.

>

4

Ol

ol
»
(o,

mln J

2. SHSTI0ISEL| JH'E2} SHHI
7t SHET0IZES g

719 nSsFde] E2AAR H5H42 g5t AAle] 23 dig A 3 2 Q)
S fla 2k Aoy Ve, HE 55 TEste] Al AR A8 £ e
skt vk 2ela wEEHoA Shaek A2, Ve, HiEE Aol H83h= o =
Sto] Holzlal gtk (Baldwin & Ford, 1998 : A=, 2004, p.16°)x zj2l-&).

st oo ek Jid-S A& A o](positive transfer)9t 7 o](zero transfer) 2 7
o|(negative transfer)2 U}ttt A Aol= wSEHY AFr 2FE43o] it )
g HoJo]al FHol= n5Fd A3 AT opyl Wyl gle ul WA Holo]
. a2l FAR Aol ieFdow Q| Aol HEe wf gk Hojo|tt. Sk
ol¢} gt thrhro ATEL HAH)E thFaL glon, B dAFdME gEdele A
A Hol& ofn]ghtt.

B8EA Ao|Yrr}t 22r% 2He AAE WSEALS
ZItHE 4= UAANE HolF eyt YrhA AA el wsFde] adE 477t
Al Eot

kol tiste] AAAA AlZte] daAs AHsta ALAA Y] F5S Fxg o
TAR= Nadler(1971)0]™, o]F o] AFAE0] shgdoldl & nlAl= 8ol thst
o et JA2s St A5 Fdsto g g5 <
Sk 7iQ S48k, usd 544811, 23] A 5489 Tl ok

g2t 7H)] 588%12 SHole] 8 alo R kAt 7iRle] 58, AFH L, s
&7 T3 22 5otk MelH 548 F FgEHold JFE HA= Q%o A&

e

29l =oE= Q9le zlola F7(self-efficiency), 7]t (expectance), &<5%7](motivation
of learn), t5AF FH|%(training readiness), h5Ate] vl 7A(tro], ol duS-733, A
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@ x40 44 028 A9aTh QFaEe dolo AP e WA 4 2k &
ol W(e] =, 1996), F ol F Ho] Aol Feolnlgt JFE vA 5 UhAES, =1
2, 2001). o= ZHo] AT mEEA] At ArARlA AnFdom olFol

4 =

Sh¢olBEE 244 el 7igle] 2w % 2% (work behavior) Afele] Ao
3 QIEkE@eIY, 1999). ZFolgel] ofst WA

(contextual) 2.15-€ Z=je] Bl et 212le Fal Al2le] uhgo] FFHL YA,
FEAOT 27 ARBA RAS(TE, WANZH, oA 2Re) AgA)e et g
Q1419] 7127} i AFBoltt olelat Aol at Sl HAH slae vty =
A7 ANl wge AdATlE FA WAUZOR A§HTHYamnill & McLean,
2001; &0, 2007, p.299llA AL, =, Al EAlsie QFBA B W) A7}
shgdolel ek mAE Aol ofueh Qe Welsel v shrtelatel 2143t

\

>,\l

wehd] S FED 22 W ol et Aed Aoz g Hols Bl =
N 3P 5HLQ00 e GuEED FoIhE A2 oviaint. 2 43 4
2918 ZA N A BAlsh O, ol A4 WHEW Holo] JF& nAY) 1
e 24 A S4aclel Uig AR Folxtel Q12w Azte] sdold] e
WA as1el Foldt

L}, BHSTIOIZEC| B0
Ao FEE ATaE ATASS FolFwel FFL vIAL a92de Doho] AT
29lo] srolol ofwd e MALIIE WelnA ATE S ok
Baldwin} Ford(1988) Hol#gmg e AAshan wgFe) aclow oo 5
4, BEAA, AYBAL F2 aolo AN FYRAS 27 434 E4ad
Jgaie aslom x4 AAHQ) FE, A SR A9, Ay 718, H5a7

Sl
o] L= At

of
53]

12
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Rouiller?} Goldstein(1993)0l4& Ho|FEE 434 whA(situational cues)o} A4
A (consequences cues)Z U0l A AIS}ICE g3 141 A wsFd FoAxpl Stgs

st 538 A2, e, HE 55 478F
oj, A=A thr= w&Fd ozt g

+ 23 9 23 7Y 9 #-g Aol

Holton(1997)2 Rouiller?} Goldstein(1993)e] Ho]ZFE o] 3¢9l ZZto =2 3t
Baldwin¥} Ford(1988)9l] 2Jall #|A]¥ 53] 7]3](opportunity of use)E F7}sle] 6714 &
o1& AAISIATE. 6714 2212 “FAFe] A (supervisor support), 538 7] 3](opportunity of
use), dAF] A (supervisor sanction), 7ie12] 2 A} (personal outcome-positive),
7Wele] A= Avl(personal outcome -negative), H3}oll thal %2 o] #]3}(resistance)
ojt}.

r

o
2
>
m&‘i
oo
i)
4
xo,
k1
J}m
N
il
2
o4
ol
ﬂ;
Y,

Eb
!
=
ofo
o
e
<
]
o
=2
>
2]
oo foh
ol
32
tlo
2
A
o

(i 11-1) TOIZEC ste|eel

Baldwin & Ford(1988) Rouiller & Goldstein(1993) Holton et al (1997)

m AMEHN T

B A

AHEA A 2Ate] A9

_3 11:_]—/\ a0 %
[ ) L} ffj 2
bRt Sael A4l A7NEA A 2gake] A

N NRNA TAHH A

_ZP?J’ZEB 7]Q bz iniv.s - ol B Ay
A 5A . EJ—I'—| |_|'A1 _7H1__'l T84 E“/}'
T 347 w=y skl tie

2AH vl=w 279 AY

e

= 2

* ZA . 221](2007), p.30.

B ATo|4 = Baldwin®} Ford(1988), Rouillers} Goldstein(1993), Holton(1997)2] <
TolA A E HolFTE et 8Ql T T AR AAEE ALY Ad, F52 A, A
0]7]13] T3 F44(2000), F-21]|(2007) o AP AFolN HAFHo2 a2 AAV T
B 2ARA A, MEled 58 SeuclEe deleclen FEa

of

13
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3. ZEFYHES| FHRLIFOMM 2iEn} SESTHOISEL| 2|
ZATAL ] ARUA el wrEFt StgHlolFES] #Alol ekl Aoz ATl

= 37] oot ey T Wele] gk AT ES AFEoen F wHele #AE F
3 & 4 Stk

Pincus(1986)+= 32749 713 4S o2 ARFUAolA wiEy) HrutEo] A
£ dFste] AFUAelde] #AF A BA-AFRA 2pdo] Auldoem FRA 29
of Hlal] ZFEe] W= FFo] 2 A& s

UM = 717]9-(2003), ©]A14(2005) T2 ATl waw 22T ARFUA o
A e AENkE A(E)e] AARAE Zte ZoE vEehgt

FH471(2008) A F-uS Frpabe] ARwtEdt shgriolete] AAE ATttt 1 A

ol

4

o

2 A7 o T ZlFruAlold WS AwkSel| thshols vheFek dAdelM A

T A, AR o}, AR

ol WE} ARurEe] o Aol 2PN ARUAN BHEL AruEa ¥

& ABWATL I Ao ATHh

ARUAN BEe ol 9Fe Ve UulA & 2912 FolFE
1

o tistels ofwl WAE BT Aoles A2E A% = ok 21 FALel 27 el

°
N
o
.
)

I
K
2
o
ol
it
2
=
o
re
4
g
P
N,
N
N
2
)
o

i

wsl7bs el QoM ARy qoz oItk S&e Fahol
D B AN, B, 7% A AEFeAG 2ATHLE] o) del FEIE S
Hlste] Al SAHel Ulgel F97h Brk vkl wael g 229 Q1xe] HAH
oAt 2FAQ) Ageh AR A%, 7%, HE B drAgel Agshe Aol s
o 24THUS HEHT olshE Foke Aol oAtk Qursom ARUAo|Ho|
BT 24 0 AR el HF WIS w2 A el Aol o
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2 Bolo] $58 UEL QrATel Agay] datel 2ATHAL A5 Awst
Fsaiet. aEu ARUAel o] BAstulo] QA Ghrhd 2A T Ui HE2
P87 B Aoln, ol Shrulge QR Agalt AL Toee AAE AL
.

B Aol ARUAH el sheluclom AU oA 1917, FAlete] AR
Yrlold, wiAle] 4, & 7ol AR Hﬁﬂﬁgﬁ-%%ﬂ A e, z2e]
GO rol AT T SEHOIFES ML ZE W g, Hol 3,
AR Ao o] A4asir

m, 9794

B AT 542 ALY AruAleld v SFHolFES] dAE dotE]
et Ao B Ao gL (1Y m-1]7 Pt

ZETALI0] HRLIFOIY 2HE SHATO|ZE

P

- 7AFyAleld #4171

- gakste] ARUA A AL
- el > - el A9
- Brzre] ARUA A - s} 7Fs A
4§94 - o]73]

- 7fe13 w=w - ZARA} oA
- zHe] A

(A8 m-1] o7 2

Ao 545 S Sl & dAelx= I‘4PJEQm(convenience sarnpling)-‘l fd%’é}
o

15



o

dus2|CNST H2H 25 &

(F 1) ZAIHAIRIO| OITEA S =4

T = H10(H) HHE=(%)
o b 209 65.3
o=} 111 34.7
21~25A4 24 7.5
26~304) 92 28.8
31~35A4] 79 247
36~40A]] 57 17.8
k= 41~45A] 33 10.3
46~504 22 6.9
51~55A4] 12 3.8
56~60A]| 1 0.3
1Z ola} 30 9.4
F=si2y A& 56 17.5
= 180 56.3
skl o]t 54 16,9
1~54d 185 57.8
6~10d 64 20.0
SPSEE 11~154 35 10.9
27|12t 16~20d 24 7.5
21~254 7 2.2
26~304d 5 1.6
AR 97 30.3
- /A7 d 2l 105 32.8
3[A} LA i
|2 /27 79 24.7
e el 25 7.8
ke 14 4.4
AR 108 33.8
/A 76 23.8
Jp—— ANt 50 15.6
=T e N 39 12.2
A kA 2= 15 4.7
7€} 32 10.0
509 w|gk 128 40.0
5078 o]’ 1009 m|Rk 35 10.9
ZA 2 1007 o]’¢ 3009 W]t 68 21.3
3007 o] 10007 wvk 38 11,9
10007 o] 51 15.9
A 320 100.0
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ZEFHGEO| HFRLIF 0K 20|

]

FET0IZE0 olxl=

gt/ o=

3. AT

o

™
=
=

.
Z_
o

72171

H O:]-?—_J EJG

=

$(2003)2] A (Cronbach «:
wges g w9 €

a: .907), A20](2007)8] AT, #34(2000)e] I (Cronbach a:

2474499 AUl BE 57

sl ol FE ] S} Bast] 4
87)

O|FES] A AHAFH
< fl8te] AFUAlA v #wste] A1$H2006)S] A7-(Cronbach «:

918), HP=(2002)°] A7 T A7l &84
A A3&(2008)2] 937+(Cronbach
o ATl &

.982).

ZA}

§9 2AE WO So] B o] Bao] w| 4, netste] WA WAL 279 <

HERE %S AA ol <E m-2>9 2& RAETE A
(& M-2) AT 7
H = HEUES 23
stmUmo | FHACIES B71e] Bt A5 AfUACIE 59, 2
Toop | &% Anel A5 ARUACI S B 4F A, ARUACM | B 115
=2 o] a7 zAéEJ,].
Harglel | gAke] wAISAE SIek A, dAke] Nz, At AR A, o o
FRUA I | grke] &4, Are] A T
i B8 3 ARUA0 e BB, wuAe a4, AR A
2| MR gca g, mge omn, wnt el gaws | 2D
=
S| gape | BEETE Anel 3R, Dage) Frish foiy, AAl vy
A | ooy | ) R T ATRUA, AL 1] 954, FRE el E1.16:20
of @_u% A=
A
;1 W7ol tE JReS Aw, $ale] A3 2@ ojg
2| zxol saa | Anel 2wy, Ay Rag Auel 45 A, Hore] BAG | 12125
= (I MPADARY XJEQ]E, = gt xA el A
_ e $2i0) e 4, A1 %JOH g gu, Ao
~ C—HH 4 =] _
MR EEN o g g, Ame) g g, Are gase g | 020
z7)e) AT Zxo) ofg g, Wstel that g1, Adzie} okl
ZR|o| MY | @ AR, Pl that A, JFE Auiet Asfel thg | E1.3135
AE A=
wp ooy | JEYAC) AT E ANeE ARG A TH g W L
o Salel T 5o, kel o e, Az el the A%
& AY 1S 3 APt o) AR, W 28718, ke e
| moplal | fARE Ane, ArAgs BAg Folo B¢, ARREd o | £11.6-10
of @ e ol
§ ARAG A B, TSRS T8 Al SiAte) A1), 2 g
ZRRA Q1A | dig ZHHAE, ARGl ik ) wbe, waulge] g wg | R I11.11-15
& A Fofor
olTSAE ol | Adu, A%, s, A ) AL, AR, 2 A%, AR, | EIL1T
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SEHYIZE 43e] WETG o ot QY 2 AFAe] AR1E0]
714, ©A 1829 FAYLES tdoz 200949 29 9ARE 2009 2¢ 2847}
Al
=

(i W-3) H=EX| 2lreidd

HH () 3|5 3+2(%) FRAZ(E) FRAZE(%)

358 334 93.9 320 95.8

AA, 2AETO] B EE AS87] ffe] 2l (Factor Analysis)e S0,
AE %= HS5E #I8lAM Cronbach's a A5 EAsk3lth

=4, Faule] FEe B4 AaX ZleTAEAS AAlskir

AR, AU Aol el vt sgdolFEste] WAE £43817] #1ste] Pearson HE
FaRA FHE SRR S AAls A

Gl [-11~1-15, 7012 w=w Wold| sgsl= o)
= 1:31~1-34, T8 zte] ZARFUA ol 1-18~1-20, Z1FUA ol £917] weldl sjdat
= FLI2I5, 229 T34 Wl sigahs 1-21,1-23,1-24¢] olc}. T3k 7711] W<l
ol AHEE A 66.892 A EIC d B3] 2w BAS FE 2 An
7} 2JH-o] AlZ =7} Cronbach's @=.616~.854%1 Ao 2 Yeh} YHUAAAGE 25 Aow
A = .

=
[\
(@)
1
-
W
L
N
iy
lo,
Y
ol
‘g
O,
2
:0|1:."
oft

o

d

e
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AEFLRI0| FHELIFOI BIS0| S5%H0

ISE0l| 0xl=

gt/ o=

<E -4> L2908y Az}
T T o=

HE k=l 1 2 3 4 5 6 7
6 651 | 249 | .058 120 | 073 | .050 | .378

7 748 | 124 | 272 | 058 | 122 | 146 | 145
a2l 8 726 | .021 | 009 | 187 | .207 | .027 | -.146

FHFLAOIM

9 844 | 050 | .093 | .108 | .106 | .039 | .036
10 759 | 212 | 110 | 084 | .055 | .094 | .149

11 121 591 | 070 | 120 | 418 | 127 | 275
12 028 | 723 | 230 | 206 | .045 | 219 | -.082

oo & 13 .145 754 142 .090 284 .066 | .081
14 178 | 660 | .180 | .331 | .079 | .092 | .152
15 224 | 649 | 065 | .337 | .052 | -.035 | .128
26 072 | 112 | 772 | 161 | 061 | -.016 | .157
27 015 | 136 | 700 | .124 | 180 | -.028 | .326
JHOIX =t 28 141 123 | 621 | 308 | -.022 | 104 | .176
29 194 | 153 | 654 | 090 | .186 | .199 | -.385
30 194 | 148 | 641 | 172 | 099 | 290 | -.185

31 227 | 227 | 325 | 609 | 134 | .251 | .016

xxj0| Fat 32 188 | 251 | .186 | .737 | .105 | .071 | .111
33 088 | 164 | 141 | 810 | .111 009 | .166

34 090 | 222 | 197 | 777 | 142 | 097 | .032

- 18 21 | 276 | 101 | 051 | 635 | .223 | .144
AL |#0IM 19 232 | 227 | 072 | 150 | 749 | .045 | .080
20 112 | 013 | 150 | (154 | 809 | .098 | .074

122 | 093 | 121 | 081 | 060 | .844 | .079
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Abstract

A Study on the Effects of Communication Satisfaction

on the Learning Transfer Climate

Sang-Hoon Lee *

* McGrow Consulting, Chief Technology Officer (E-mail : shjwyh24@nate.com)

This research is about how communication satisfaction of a business organization
constituent individual effects of learning transfer climate. While communication
between individuals within an organization is an important factor on formation of
relationship, learning transfer climate reflects the emotional awareness about positive or
negative effects on inner situation of the organization, consisted in an education training

participant's knowledge, technique, and demeanor(acquired from education training)
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application on workplace. Thus, if an individual feels satisfaction from within
organization-communication, this can be a positive effect to the of learning transfer
climate and could bring about brisk transfer of learning. On this, this research set seven
minor factors of communication satisfaction and positively examined how each factor
influences potential for change, transfer chance, and organizational award cognition (the

minor factors of transfer of learning climate).

For positive research, the research problems set-up are as follows:
First, what corelation does communication satisfaction of organization individual have
with learning transfer climate?

Second, how does communication satisfaction effect learning transfer climate?

Research results, when an individual is satisfied from organization-communication, he
or she recognizes the learning transfer climate positively and strengthens the effort for
learning transfer. Especially, among the minor factors of communication, organization
prospect, organization integrity, communication between co-workers, medium quality
etc. showed high influence. Therefore, to reinforce positive learning transfer climate,
efforts to vitalize the plan that could improve the satisfaction about the variables above

are required.

Key words : Communication Satisfaction, Learning Transfer Climate

30



